R589024

STATE OF UTAH COOPERATIVE CONTRACT AMENDMENT

AMENDMENT #: 14

CONTRACT #: AR2474

Starting Date: 9/30/2016 (Unchanged)
Expiration Date: 9/15/2026 (Unchanged)

TO BE ATTACHED AND MADE PART OF the specified contract by and between the State of Utah Division of Purchasing and
CenturyLink (Referred to as CONTRACTOR).

BOTH PARTIES AGREE TO AMEND CONTRACT #AR2474 (“Master Agreement”) AS FOLLOWS:

The following Service Exhibits attached to this Amendment #14 are hereby added to Attachment E of the Master Agreement:

Lumen Data Center Facility Services, Service Schedule
Lumen Wavelength Lease Service Schedule (updated)
Lumen Service Level Agreement

Hybrid Technologies Service Exhibit (updated)

Lumen Cloud Communications Service Schedule
911linform SOW Template

91linform EULA
91linform-lds-service-level-objectives

Rapid SOS EULA

The following changes have been updated in the attached Attachment C of the Master Agreement, Cost Schedule:

e Adding Lumen Cloud Communications (LCC) (IAAS) Tab 12
e Adding 911linform (VAS) Tab 20

Effective Date of Amendment: as of the last signature date below

All other terms and conditions of the contract, including those previously modified, shall remain in full force and effect.
IN WITNESS WHEREOF, the parties sign and cause this contract to be executed.

CONTRACTOR STATE OF UTAH
Alex Khanin Oct 11,2023 M Oct 12,2023

Alex Khanin (Oct 11, 2023 09:41 MDT)

Contractor’s Signature Date Director Date
State of Utah Division of Purchasing

Alex Khanin

Contractor’'s Name (Print)

Manager Offer Management

Title (Print)

Purchasing Agent Phone # E-mail Contract #
Blake Theo Porter 801-957-7136 btporter@utah.gov AR2474
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R589024

LUMEN DATA CENTER FACILUITY SERVICES
SERVICE SCHEDULE

1. General. “Lumen” is defined for purposes of this Service Schedule as Centurylink Communications, LLC d'b/a Lumen
Techmnologies Group or its affiliated entities providing Semvices under this Service Schedule. This Service Schedule is applicable only
whemne Customer orders Data Center Facilities Services [“Services”) and incorporates the terms of the Master Service Agreement or other
service agreement under which Lumen provides services o Customer (the “Agreement”). Data Center Facility Services may also be
designated as Lumen Colocation in Orders, order acceptance, service delivery, billing (and related) documents. This Senvice Schedule
also applies whers Customer orders Lumen Cross Connect Service and may be designated as Cross Connect Service (or Stand Alone
Cross Connect Service) in Orders, order acceplance, service delivery, biling {and related) documents. Cross Connects are also
considered “Senvices” for purposes of this Service Schedule. Lumen may subcontract amy or all of the work to be performed under this
Service Schedule. All capitalized terms that are used but not defined in this Service Schedule are defined in the Agreement or Order.

11 Additional General Terms. These additional terms apply only if they are not already included in your Agreement. If changes in
applicable law, regulation, rule, or order matenally affect delivery of Service, the parties will negotiate appropriate changes to this Sernvice
Schedule. If the pariies canmot reach agreement within 30 days after Lumen's notice reguesfing renegotiation, Lumen may, on a
prospeciive basis after such 30-day penod, pass any increased delivery cost on to Customer. If Lumen does so, Customer may terminate
thie affected Service on writiem nodice o Lumen delivered within 20 days of the cost increase taking effect.

All invoices will be issued to the Customer and paid in the currency specified in the Order. Service charges are exclusive of taxes and
presented without reduction for any Withholding Tax, all of which are the responsibility of the Customer. “Withholding Tax™ means any
amount or account of tax on sources of income which a payor is obliged o deduct from payments due o a recipient and account for or
to any tax awthorty. If any payment o be made to Lumen under this Service Schedule should be subject to reduction by reason of a
Withholding Tax, Customer agrees to pay Lumen such amounts as would have been necessary so that the aggregate net amount received
by Lumen after application of a Withholding Tax is the same amount as would have been received by Lumen if there had been no
reguiremnent to deduct or withhold such tax. For Services provided outside the United States, Customer or its local affiliate may be required
to enter imto a separate local country addendumdagresment (as approved by local authorities) ("LCA™) with the respective Lumen affiliate
that provides the local Service(s). Such Lumen affiliate will invoice Customer or its local affiliate for the respeciive local Service(s).

2. Service Description.

21 Grant of License. Customer is granted the right to install or collocate Customer Equipment in and occupy the Space identified
in the Order during the Service Term (unless earlier terminated as set forth im this Sendice Schedule or in the Agreement). Lumen retains
the right o access Space for any legiimate business purpose at amy time. Mothing in this Service Schedule creates or vests in Customer
(or in any other person) any leasehold estate, easement, ownership interest, or other tenant or real property rght or interest of any nature
in the Facilities. Customer expressly disclaims any right, titke or interest in, or any perpetual right to use, the Facilities, the Space, and
any equipment or other property in the Facilities.

22 Customer Equipment will comply with the Documentafion and any equipment critera applicable to each Fadlity, a copy of which
will be provided to Customer upon reguest, and if requested Customer will demonstrate compliance to the satisfaction of Lumen. Customer
will ensure that Customer Equipment is physically segregated, in a manner satisfactory to Lumen, from equipment of Lumen, its supplisrs
or other customers.

23 Use of and Access to Space. Customer may only use the Service and the Space for its, and its affiliate’s intermal business
purposes and not for resale, remarketing or redistribution. Placement of Customer Eguipment in the Space or use of the Service for any
ather purpose is strictly prohibited. Customer or Customer's employees, agents, contractors or other third parties who accass any Facility
on Customer's behalf ("Authorzed Contacts") must be designated in writing. Customer will ensure that Authorized Contacts are under
confidentiality obligations no less restrictive than those imposed on Customer by Lumen in the Agreement. Generally, Customer and its
Authorized Contacts may access the Space on a 247365 basis, subject to any and all rules, regulations and acoess requirements
goveming access at each Fadlity. Certain Fadilities, as identified in the applicable Documentation, may limit access to Space if its non-
sagregated or may reguire pre-arranged esconted access during normal business hours.

Apcess policies and procedures (induding procedures for emergency acoess) vary between Faciliies, and will be set out in the applicable
Documentation. Customer will maintain the Space in an orderly and safe condition.

If Customer contracts for installation or maintenance by a third party, Customer will notify Lumen in writing of the identity of and
authorization for its third party. Approval of a nominated third party is within the absolute discretion of Lumen. If approved, the provision
of acpess to such third-parly maintenance providers will be subject to these terms and conditions, the applicable Documentation and any
ather safety, security and access rules of Lumen.

24 Cross Connect Services.,

241  Customer will be solely responsible for aranging the provision of any third party connecthity; provided however all Cross
Connect Services are subject to the terms of this Section 2.4.

242  Lumen Cross Connect Service will be provided from a Lumen provided pane| within the Facility to the applicable Space (and not
directly to Customner Equipment or faciliies). Customer Commit Dates or Service Commencement Dates do not apply to Cross Connect
Services. Upon request of Customer at the time of submission of the applicable Order, and subject to availability of panels within the
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LUMEN DATA CENTER FACILITY SERVICES
SERVICE SCHEDULE

Facility, Lumen will interconnect the Cross Connect Senvice directly to Customer Eguipment or facilities within the Fadlity; provided,
however, Lumnen will mot be liable to Customer or any third party for any loss or damage to Customer Equipment or faciliies arising out
af the direct interconnection.

243 I aCross Connect Service is terminated for any reason (including expiry of any applicable Senice Term), Custorner will, within
fifteen {15) days of the effective date of termination, take all reasonable steps to effect an ordery disconnection of the Cross Connect
Senvice, including but not limited to withdrawing, teminating and/or revoking any applicable Circuit Facility Assignment ("CFA”) obtained
thrcugh a local access provider. If Customer fails to do so within the specified time limit, Customer (i) authorizes Lumen to disconnect the
applicable third party local access circuit(s) from its network and to instruct the lozal access provider on Customer's behalf to remove the
CFA from Lumen's shared or dedicated facilities; and (i) agrees to reimburse Lumen for any charges levied by the local aceess provider
until the local acress circuit and any CFA is removed.

2.5 Poweer.

251  Any reguest for power beyond that which was agreed in the initial Order is subject to svailability and prior written approval by
Lumnen, in its sole discretion, and may be conditioned on additicnal terms and conditions. If Customer exceeds the applicable masximum
contracted power and for the avoidance of dowbt, means up to 0% of the installed breaker amount for 1 consecwtive hour or more and
Customer does not immediately reduce (and thereafter continually maintain) its power consumption at a level below the maximum
contracted power within 5 days of written notice by Lumen, then Lumen may, at its option, either immediately increase the maonthly
recurming changes or power charges payable by Customer for the affected Space or Suspend providing power to Customer until Customer
has reduced its power consumption fo contracted levels. The abowve nobwithstanding, if Customer’s power consumpdion in excess of the
applicable maximum confracted power creates, in Lumen's reasonable opinion, an unsafe or hazardous environment (including
thireatening the safe, continued operation of any part of the Colocation Area or Facility) or if Customer's excess power consumption s
recurming, then Lumen may immediately Suspend providing power to Custormer until Customer has cured the issue and has provided
Lumen adequate assurances that such isswes will not recur.

Subject to availability and the prior written approval of Lumen, including approval of equipment type, design and manner of installation,
Customer may provide a rack mounted LIPS unit to provide conditioned AC power at certain Facilities. Lumen assumes na responsibility
or liakility for the operation or performance of this equipment. Customer has sole liability for this eguipment and and Service Levels or
SLAS are not applicable.

26 Maintenance. Lumen will perform janitorial services, environmental systems maintenance, power plant maintenance and other
actions as are reasonably required to maintain the Colocation Area in a condiion that is designed to be suitable for the placement of
Customer Equipment. Lumen will maintain the Colocation Envirenment applicable to the Fadlity at all times. Custorner will (i) imstall
Customer Equipment in a Hot Aisle Cold Aisle configuration: (i) maintain the Space in an crdery and safe condition; and (i) will retum
the Space to Lumen at the conclusion of the Service Term in the same condition (reasonable wear and tear excepted) as when the Space
was delivered to Customer.

2T Relocation and Changes. Lumen reserves the rght (at Lumen’s reasonable cost) to mowve the location of or change
configuration of the Space licensed to Customer, provided that Lumen will not arbitrarily require such moves or changes. Lumen and
Customer will work in good faith to minimize any disruption in Customer's semvices that may be caused by chamges in location or
configuration of the Space. If any chamge (e.g., any changes in the configuration, build-cut of the Space) at Customer's request after
submission of the Order and Lumen's acceptance of such Order results in a delay of Lumen's delivery of Space, billing for Space will
cammence no later than the criginal Customer Comimit Date or Service Commencement Date, as applicable.

28 Storage of Customer Equipment. Lumen may, at its option, agree to store Customer Eguipment that Customer intends to
colocate in the Space for not more than 45 days prior to the applicable Customer Commit Date, or Service Commencement Date, as
applicable. Storage of equipment is purely incidental to the Service ordered and Lumen will not charge Customer a fee for storage. Mo
document delivered as part of storage will be deemed a warehouse receipt Absent Lumen's gross negligence or intentional misconduct,
Lumen will have no liability to Customer or any third parly ansing from storage (including damage to or loss of Customer Equipment). If
Customer stores Custormer Equipment for longer than 45 days, Lumen may retum Customer Eguipment at Customer’s sole cost and

SXpeEnse.

258 Service Lewels. The Service Levels are mot available until the Service Commencement Date. Whether a Service issue
cansfitutes 3 Senvice Level cutage or failure for Service credit purposes will be detemined by Lumnen as supported by reconds, trouble
tickets, data amd other evidence, including through the wse of third party monitoring tocls. Service Credits are only available against the
MRC for the affected Service. Service Levels do not apply to Excused Outages or pericds of Suspension.

281 Colocation Installation Service Level. Lumen will exercise commercially reasonable efforts to install any Space on or before
the Customer Commit Date or Service Commencameant Date, &= applicable. This Installation Service Level will not apply to Orders that
contain imcomect information supplisd by Customer, Orders that are altered at Customer's request after submission and acceptancs by
Lumen, or Orders that reguire Lumen to configure Space to spedfications other tham Lumen'’s standard specifications for Space (such
standand specifications will be made available to Customer upon request). If Lumen does not meet this Installation Service Level for a
particular Space for reasons other than an Excused Outage, Customer will be entiled to a service credit equal to the charges for one (1)
day of the MRC for the affected Space for each day of delay, up to a monthly masdmum credit of four (4) days.
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2392 Power Service Level. The Service (exclusive of Cross Connects) is provided with a Power Availability Zervice Level of 100%
during & calendar rocnth. F any cutage of Lumen provided conditioned power (poer provided with UPS or DC battery backup systems)
to the Space for reasons other than an Excused Outage occurs, Customer will be entitled to a sernvice credit equal to a percentage of the
MRC for the affected Space as set forth in the following table:

Cumulative duration of power outage Lumen Provided Conditioned AC or DC Power Service
{in hrs:mins:secs) Lewvel Credit stated as a credit equal to a % of MEC

00:00:01 — 00:05:00 25%
00:05:01 — 00-45:00 5%

O0:45:01 — 04:00:00 10%
04:00:01 — 08:00:00 20%
08:00:01 —12:00:00 30%
12:00:01 —18:00:00 40%
16:00:01 — 24:00:00 50%
24:00:01 or greater 100%

Im order to be eligible for Power Availability Service Level, Customer will (i) maintain and utilize pimary and redundant power sources
and eguipment capable of operating at 100% of load, without sustaining an cutage solely caused by power being lost to just one of the
twio power sources; (i) use cabling that meets national electrical and fire standards and any other required spedifications; (jil) connect its
Customer Equipment directly into both the A power source and the B power source; (iv) not permit power utilization to exceed the power
rating identified in the Senvice Order; and (v) maintain all Customer Equipment in compliance with the electrical regulations of the region
where the Customer Equipment is installed.

Any Lumen provided uncondiioned power (Le. power provided without Lumen cperated UPS or DC battery backup systems andior power
solely conditioned by customer provided UPS systems known as "House Power™) is not covered under this or any Service Lewvel
Agresment.

233 Environmental Service Level Agreement. \With respect to any Space, Lumen will use commercially reasonable efors fo
maintain the "Maximum Temperature Level” and "Waximum and Minimum Humidity Levels” specifications set forth below.

Envirconment Levels.

Facility Maximum and Minimum | Maximum Temperature
Humidity Levels Lewels®

A Facility designed to support >3kW cabinets or racks 30% to 70% T8 °F (26 "C}

A Facility designed to support <3kW cabinets or racks. 20% to B0% 85 °F (28.5°C)

ILEC Central Offices 15% to B0% 85 °F (28.5°C)

* Measured §'8" (78 inches or 1.88 meters} abowe the finished fioor, and 87 (0.203 meter) in front of Customer Equipment on the
Caold Aisle.

A "Temperature Service Level Failure”™ will occur 35 a result of the termperaturs falling cutside the ranges cutlined in the table abowe, for
at least sixty (80) consecutive minutes in either case for reasons other than am Excused Outage. If a Temperature Sernvice Level Failurs
CCUrs two or more times during any calendar month then, subject to the terms of this SLA, Customsr will b= entitled to a Senvice Credit
in a amount equal fo 1/30% of the MRC paid by Customer for the affected Sernvices in the month that the Temperature Service Lewel
Failure oczumed.

A "Humidity Sernvice Level Failure® will occur as a result of the humidity falling outside the ranges outlined in the table abowve, for at least
sixty (B0} consecutive minutes for reasons other than an Excused Cutage. If a Humidity Service Level Failure ocours two or more times
during any calendar month then, subject to the terms of this SLA, Customer will be entitled to a Service Credit in an amount equal to
14307 of the MRC paid by the Customer for the affected Services in the month that the Humidity Service Level Failure occumed.

294 Process.

If Customer suspects Lumen does not meet the parameters set forth in the Envirenmental Senvice Level, Customer will promptly open a
trouble ticket which must include sufficient details, including anmy Customer provided metrics, and the date, time and location within the
Space supportng's Customer's suspicion that Lumen did not meet the Environmental Senvice Level (“incident Report”).

Lumen will review the details of the Incident Report and determine, in its reasonable discretion, whether Lumen did mot meet the applicable
Environmental Service Level ("Walidation ProcessT). If the results of the Validatiom Process indicate that Lumen failed to meet the
Environmental Service Levels for reasons other tham an Excused Outage ("Triggering Event™), Lumen will work with Customer in good
faith to restore the Space to parameters compliant with the Environmental Sendice Level ("Resolution’).
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LUMEN DATA CENTER FACILUTY SERVICES
SERVICE SCHEDULE

All requests for Service credits must be sent to Lumen within 30 days of the conclusion of the month in which the Service Level Failure(s)
ooours. Service credils regquested in accordance with this Section will be isswed onece validated by Lumen. Lumen will use commercially
reasonable efforts to apply Service Credits towards the nesxt invoice Customer receives. Customer will waive any right to Service credits
not requested within the 30 day window.

2485 Limitations.

In mo event will the total Sendice Credits accrued in any single month exceed, in the aggregate across all Service Levels and events,
100% of the invoiced amount for the affected Service. The Service Levels provide Customer's sole and exclusive remedies for any Senice
interruptions, outages, deficiencies, or failures of any kind.

3 Customer Responsibilities. Customer's failure o meet the responsibilities in this section, and any additional responsibilites
idenfified in any applicable Service Attachment, may result in Lumen's inability to provide the Senvice(s) o Customer and Lumen will not
be liable for any failure to perform, including any SLAs in the event of Customer's failure.

31 Billing. Im lieu of ary similar billing, service term and'or termination dauses in the Agreement, the following terms will applhy:

314 Charges. Customer will pay the monthly recuming charges ("MRCs"), non-recuming chamges ("MRCs™), and any applicable
power or per KW charges, on a breakered amp load basis, a metered usage basis, or a kilowatt basis as set forth on the Order beginning
on the Senice Commencement Date. Motwithstanding anything to the contrary including any provision in any document that indicates
rates are fixed for the Initial Service Term, Lumen may increase the rates associated with existing Service upon thirty (30) days prior
written motice (i) at any time during the Servce Term in order to pass through increases in underlying power facility costs; and (i) at any
time after twehee (12} months after the Service Commencement Date and each twelve (12) month period thereafier in order to implement
an annual escalator of no less than 5%. In addition, Lumen reserves the right to adjust rates at any time after expiration of the Initial
Senvice Term. Charges for certain Services are subject to (a) a property tax surcharge (or substantialty similar local equivalent) and (b) a
cost recoveny fee per month fo reimburse Lumen for vanous governmental taxes and surcharges. Such charges are subject to change
by Lumen and will b applied regardless of whether Customer has delivered a valid tax exemption cerificate. For additional details an
tames and surcharges that are assessed, visit waww lumen. comtaxes.

The Service Commencement Date is (i) the date the Customer is notified the Service is installed and made available for Customer's use;
(ii}) the date in which Lumen will commence billing; and (iii) the date in which the Initial Service Term commences.

Customer acknowledges that it may receive multiple invoices based on the Facility selected by Customer.
32 Service Term; Termination.

Senvices have a minimum term which begins on the Service Commencement Date and continues for the perod set forth in the relevant
Senvice Order (MInitial Service Term™) At the end of the Initial Service Term, Service will automatically renew on a month to month basis
(each a "Renewal Temn™), unless terminated by either party in writing at least thiry (30} days prior to the expiration of the then-curment
Senvice Term. The Inital Term and any Renewal Terms are collectively referred to as the "Service Term”™

321 Termination of Use. Lumen will have the right to terminate Customer’s use of the Space and associated license andfor the
Senvice it (a) Lumen's rights to use the Facility in which the Space is located teminates for any reason; (b) Customer is in default as
such tem is defined in the Agreement; (¢} Customer makes any materal alterations to the Space without first obtaining the written consent
of Lumen; (d} Customer allows personnel or confractors access to the Facilities who have not been approved by Lumen in advancs; or
(&) Customer or any of its agents or employess’ failure to comply with mandatory compliance provisions in the Documentation. With
respect to items (B), (2} (d} and (2). unless in Lumen's opinion, Customer's actions interfere or have the potential to interfere with other
Lurnen customers (in which case termination may be immediate), Lumen will take commercially reasonable steps to provide Customer a
written notice and a 10-day opportunity to cure before terminating Customer's rights to the Space, notwithstanding any longer cure period
sat forth in the Agreement.

If Customer terminates an ordered Service prior to its Service Commencement Date, Customer will pay a cancellation fee egqual to: (a)
ane month's MRS for the terminated Service; plus (b) all out of-pocket costs incurred by er imposed upon Lumen (e.g., ordered equipment,
licenses, camer termination changes)

Maotwithstanding anything to the contrary in the Agreement, if any Service is terminated after the Senvice Commencement Date, either by
Lumen for Customer default or by Customer for anmy reason other tham default, prior to the conclusion of the Initial Service Temn, then
‘Customer will be liable for an early termination charge equal to {3} one hundred percent (100%) of the remaining monthly charges for the
first year of the Initial Termn [if any) fior the terminated Serdce, plus (b) fifty percent (50%) of the remaining monthly charges for the second
year and any subseguent remaining years (if any) plus (¢} Senice charges accrued but unpaid as of the termination date. If Customer
does not provide at least thirty days’ notice prior to the expiration of a then current Renewal Temn or if Customer teminates a Service
with a Remewal Tern of twelee months or longer, the termination charge will be egual to twenty-five percent (25%) of the remaining
manthly changes for such Renewal Term.
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3.3 Release of Landlord. If and to the extent Lumen's underlying leases so reguire, Customer hereby agrees o release Lumen's
lamdlord (and its agents, subcontractors and employees) from all liability relating to Customer's acoess to the Colocation Area (and the
Facility in which it is located) and Customer's use andior cccupancy of the Space.

34 Security. Lumen will provide and maintain in working condition card readers, scanners andfor other access devices as salected
by Lumen for access to the Facility and'or Colozation Area. Customer will under no circumstances bypass the Lumen security measures
for the Facility, Colocation Area or Space. Lumen will provide a locking mechanism for the Facility, Colocation Area or Space, and
Customer will be solely responsible for locking andlor activating the mechanism. Custorner will be responsible for any damages caused
by wnauthorized access to any Facility through access cards, keys or other access devices provided to Customer. Customer will be
respaonsible for the cost of replacing any secunty devices lost or stolen after delivery to Customer.

35 Rules and Procedures. Customer will abide by the Documentation and any other posted or othensise communicated rules
inchueding, but not limited to those policies, procedures, security measwures, and guidelines made available to or posted at the applicable
Facility. Access policies and procedures (including procedures for emergency access) vary bebween Facilties.

36 Customer is responsible for sslecting, supplying. installimg and maintaining Customer Equipment used in connection with the
Senvice.

3T If Lurnen reasonably believes that Customer, any Customer Eguipment or an Authorized Contact is not complying with this
Senvice Schedule, including mandatory compliance provisions in the Documentation, Lumen will notify Customer and Customer will take
prompt action to eliminate the sk or non-compliance. If non-compliance is not remedied within a reasonable tinne or if Lumen reasonably
believes material mon-compliance to be an imminent threat of either (i} matenally interfering with or harming the Lumen andior third party
infrastructure and'or the Services; andior (i) harm or damage to Lumen, Customer or third party persannel or equipment, Lumen may
either immediately Suspend andlor restrict access to the affected Services or take appropriate action itself, including accessing the Space,
upon notice to Customer. Lumen may immediately terminate the affected Senvice upon notice if non-compliance is recuming. Customer's
payment obligations will apply during amy penod of Suspension.

38 Remowval of Equipment. Within 10 days following the expiration or termination of the Service Term for any Space, Customer
will remowve 3ll Customer Equipment from the Space. If Customer fails fo remove the Customer Equipmenit within such 10-day penod,
Lurnen may. at its option, either (i) deem the equipment abandoned and disconnect, remowve and dispose of such equipment without prior
notice. Lumen may charge Customer and Customer will pay Lumen’s reasonable expenses related to the retention, remowal,
abandonment, stiorage and'or disposal of the Customer Equipment, including any Customer installed cabinets or racks; or (i) continue to
charge Customer for use of Space (i.e., am amount in Lumen's discretion which may be up to the previously applicable MRC) until the
Customer Equipment is removed. Lurnen will not be obligated to release Customer Equipment to Customer unless Customner has paid sl
applicable charges, costs and expenses and all other charges due and owing by Customer to Lumen under the Agresment, including
applicable early termination charges. Lumen will not be liable for any loss or damage incurred by Customer arising out of Lumen's
disconnection, remoral, storage or disposal of Customer Equipment.

38 Sublicenses. Customer may sublicense the use of Space incertsin Fadlities to an affiliate of Customer upon pricr wiitten notice
to Lumen; provided that sublicensees will abide by and are subject to the terms of the Agreement, this Senvice Schedule and the applicable
Order and the acts and omissions of any sublicensee of Customer will be attributable to Customer for the purposes of the Agresment,
this Service Schedule and the applicable Order. If Customer sublicenses wuse of Space in viclation of these terms, Lumen may upon 10
days' pricr written notice, reclaim the sublicensed portion of the Space and terminate the Semvice for Customer default. Mo refunds will
be made to Customer regarding redaimed Space.

310 Insurance. Prior to occupancy by Customer of any Space and during the Service Termn, Customer will procure and maintain, at
its cost, the follewing mimimuwm insurance coverage: (a) Workers” Compensation in compliance with all applicable statutes of appropriate
jurisdiction (including Employer’s Liability with limits of $500,000, or local cumency equivalent, each accident); (b) Commercial Gemeral
Liability with combined single limits of 53,000,000, or local cumency equivalent, each occumence, which may be satisfied through primary
and umbrella kability policies so long as coverage is at least as broad as the primary coverage; and (d) “All Risk™ Property insurance
cowvering all personal property located by the Customer in the Colocation Area. Customer ackmowledges that it retains the risk of hoss for,
kzss of (including, withouwt limitation, loss of use), or damage fo, equipment and other personal property located by or on behalf of the
Customer in a Facility. Customer further acknowledges that Lumen’s insurance policies do not provide coverage for personal property
located by or on behalf of the Customer in a Facility.

All coverage required above will be placed with insurance companies assigned a cument Finandal Strength rating of at least A- and
Financial Size Category of V| or better by A M. Best Company (or an equivalent rating from a similar rating agency approved by Lumsn)
Customer's Commercial General Liakility and Umbrella policies will be endorsed to show Lumen (and any underlying property cwner, as
reguested by Lumen) as an additional insured. Customer will waive andior cause its insurance camiers to waive all rights of subrogation
agaimst Lumen which will include, without limitation, an express waiver in all imsurance policies. All insurance required of Customer in this
Senvice Schedule will be primary to, and not excess of or contributony with any insurance camied by Lumen.

Customer will fumish Lumen (or Lumen's written designese) with certificates of insurance demonstrating that Customer has obtained the
required insurance coverage prior to use of any Facility and maintain current evidence of such throughout the Service Term. Cerificates
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will contain a staternent that the imsurance coverage will not be cancelled without at least 30 days’ pror wrtten notice to
Lumen. Certificate(s} of insurance will be isswed and delivered fo Lumsn.

Customer will require any contracior, customer or other thind party entenng the Colocation Area on Customer's behalf to procure and

maimtain the same types, amounts and coverage extensions as reguired of Customer above and provide evidence of such upon reguest
by Lumen.

3N Promotional Signage. Customner may display a single promotional sign with Customer's name and'or logo on the outside of
any Space; provided signage does not excesed 20 centimeters by 28 centimeters. All other promotional signage is prohibited.

4. Additional Service Limitations and Disclaimers.

4.1 Eminent Domain. If any Facility becomes the subject of a taking by eminent domain by any authorty having such power, Lumen
will have the right o terminate any or all of the affected Services without liability; provided, however, that Lumen will provide Customer
with a5 much notice as reasonably practicable under the circumstances to move Customer to ancther, comparable Facility prior to
exercising such termination nght

42 Disclaimers. EXCEPT AS EXPRESSLY PROVIDED UNDER AN APPLICABLE SLA, THE SERVICES ARE DELIVERED AND
PROVIDED “AS 15" AND LUMEN MAKES MO REFRESENTATIONS OR WARRANTIES OF ANY KIND, WHETHER EXPRESS OR
IMPLIED (EITHER: IN FACT OR BY OFERATION OF LAW), WITH RESPECT TO ANY OF THE SERVICES PROVIDED IN THIS
SERVICE SCHEDULE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ALL
WARRANTIES ARISING FROM COMDUCT, COURSE OF DEALING OR CUSTOM OF TRADE, AND ALL WARRANTIES OF TITLE.

4.3 Indemnification. Customer will defend and indemnify Lumen, its affiliates, agents, contractors and third party providers against
all third party claims for damages., liabilties, or expenses, including reasonable attiomeys' fees resulting from or ansing cut of (i) any
personal injury or death or property loss or damage that is alleged to have been caused by Customer or its Authorized Contacts or any
Customer Equipment; or (i} unauthorized modifications to or resale of the Senvices, or use of the Services in violation of this Senvice
Schedule, including any applicable policies or Documentation; or (i) any negligence, act or omission of any sublicensee or its agents.

&, Drefinitions.
“Colocation Area” means the location within a Lumen Facility in which Space ordered by Customer is located.

“Contracted Sguare Feel” or "Caonfracted Square Meter” or a similar reference in applicable Orders means, with respect to a Private Suite,
thie total ficor space endosed within and up to the caged walls of the Private Suite.

“Cross Connect Service” or "Cross Connect” means a copper or fiber optic cabling crossconnected between Lumen provided Space (ie.,
cabinets, racks, andfor suites), other Lumen provided services andior third party provided services that terminate within the Facility. Cross
Cionnect Services will be provided in conjunclion with each Order for Senices, subject to certain exceptions iden@fied in the Order.

“Customer Equipment” means telecommunications networking and/or other equipment or devices, incuding third party equipment usad
in connection with the Senvice that is selected, provided, and maintained by Customer and mot provided by Lumen.

‘Da!..a Canter Facility Services Eupplernental Tern15 ar “Eupplemental Terrn5 means those additional terms and conditions located at

: 2 2 2 ! html and applicable to certain Facilities, and/or optional,
add on fEEI.l]Jr'EE aurall.abie at c:ertaln Faciliies. Cust-:u'rer use nf the appllcable Facility andior add-on services consftutes acceptance of
such terms.

“Documentation” collectively means the data center cperation policies and reguirements that may wvary by geographical region that
Customer, its Authorized Contacts and all Customer Eguipment and any related materials will comply with, incduding the Lumen Faciliies
User Guide located at hitpsiifwenw. lumen comien-us/aboutlegal’business-customer-terms-conditions.himl, and amy similar user guides
or matenals made available. Customer will not remiowve, alter, ocbscure or fail to reproduce any proprietary notices of Lumen, its third party
providers or suppliers, as applicable on any Documentation.

“Excused Dutage” will also mean, for purposes of this Service Schedule, the Serice Levels will mot apply, and Customer will not be
entitled to recsive a credit under the applicable Service Level, for (a) the acts or omissions of Customer, its employees, contractors,
agents or end users; (b} Regulardy Scheduled Maintenance or emergency maintenance, alteration or implementation; (¢} unavailability
of required Customer personnel or the inability of Lumen fo contact Custorner related to the Service, including as a result of failure to
provide Lumen with accurate, current contact information (including email) and an up 1o date escalation list; (d)) any other circumstance
specified in the Documentation; (&) any failure in internet andior bandwidth connectity; if} Customer is in breach or fails to fulfill any of
its responsibilities or obligations as detailed in the Agreement, this Service Schedule, the Documentation, or amy documents incorporated
by reference in this Service Schedule and'or any other guidelines or policies applicable to the Service; and (g) the failure or malfunction
of equipment, applications or systems not owned or controlled by Lumen or any third party providers.
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“Facility” or "Fadilities” means a Lumen ocwned or leased data center, or Point of Presence (POP). The differences between Facilities may
be more fully described in the Documentation.

“Hot Alsle Cold Aisle™ means the amangemsant of Customer Equipment where the equiprment air intake is facing a common aisle CCold
Aisle”), and the air exhaust of the equipment faces the altemate common aisle ("Hot Aisle™), as designated by Lumen.

“ILEC Central Office” is a Facility designated for Incumbant Local Exchange Carriers. Additional terms and conditions assodated with an
ILEC Central Office will be required.

“"MRC" means non-recurring charges or ane time charges.

“Order” means a relevant ordering docwment signed by Customer and accepted by Lumen. An Order may also be refered to as a Quote,
Order Form, Customer Order or Service Onder.

“Portal” refers to the Lumen portal located at hifpswawew lumen. comflogind or such other portal as may be designated by Lumen from
time to time.

“Regulary Scheduled Maintenance” means, for purposes of this Senvice Schedule and in lieu of any other similady defined tem in the
Agreement, any scheduled maintenance performed to the Service. Regulardy Scheduled Maintenance will ot nomally result in Senvice
interruption. If Regulady Scheduled Maintenance requires an interruption, Lumen will: {a} provide Customer seven (7 ) days’ prior written
notice; (b} work with Customer to minimize such imtemruptions; and (¢} use commercially reasonable efforis to perfform maintenance
between midnight and B:00 a.m. local ime where the Fadlity is located. Emergency maintenance may be performed on less or no nofice.

“SLA" or "Service Level Agreement” or “Service Level” means the Service Level Agreements applicable to the Data Center Facility
Senvices provided in this Senvice Schedule and pursuant o the relevant Service Order which provides Customer's sole and exclusive
remedies for any quality or performance deficiencies or failures of any kind (e.g., availability).

“Space” means the location(s) within the Colocation Area where Customer is pemitied to colocate Customer Eguipment, as set forth in
an Order accepted by Lumen. The types of Space generally offered by Lumen are (i) "Cabinets” — a single rack enclosure with locking
front and rear doors generally located im a common area of the Colocation Area; and (i) "Private Suites™ — an area of floor space endosed
by mesh fence or steel partition walls containing cabinets and which is dedicated to a single customer.

“Swspend” or “Suspension” means Lumen's suspension of the Senvice as permitied by this Serice Schedule or as otherwise allowed
under the Agreement.
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1 General. This Service Schedule is applicable only whers ﬂummer orders Intercity Wavelength Service, Metm Service, or
International Wavelength Service (collecively “Wavelength Service™ or "Semnvice™) on a lease basis. “Lumen” is defined for purposes of
this Senvice Schedule as Centurylink Communications, LLC d'bla Lummen Technologies Growp or its affiliated entities providing senvices
under this Service Schedule. This Service Schedule incorporates the terms of the Master Service Agreement or other service agreement
under which Lumen provides service to Customer, and if mone, Lumen's standard Master Service Agreement (the “Agresment”). Lumen
may subcontract any or all of the work to be performed under this Service Schedule. All capitalized temns that are used but not defined
in this Service Schedule are defined in the Agreement or Crder.

114 Additional General Temmns. Customer will pay all charges for the Service. All invoices will be issued to the Customer and paid
in the cumency specified in the Order. Service charges are exclusive of taxes and presented without reduction for any Withholding Tasx,
all of which are the responsibility of the Customer. “Withholding Tax™ means any amount or account of tax on sources of income which a
payor is obliged to deduct from payments due to a recipient and sccount for or to any tac authorty. If any payrment 1o be made to Lumen
under this Service Schedule should be subject to reduction by reason of a Withholding Tax, Customer agrees to pay Lumen such amounts
as would have been necassany so that the aggregate net amount received by Lumen after application of a Withholding Tax is the same
amount as would have been received by Lumen if there had been no reguirement to deduct or withhold such tax. For Services provided
outside the United States, Customer or its local affiliate may be required to enter into 3 separate local counfry addendumagreement (as
approved by local authorties) ("LCAT) with the respective Lumen affiliate that provides the local Service(s). Such Lumen affiliate will
inwoice Customer or its local affliate for the respective local Service(s).

2. Service Description. Wavelength Service is a dedicated, transparent, optical wave signal for transport of high bandwidth
between two Termination Modes offered on 3 Protected or Unprotected basis. Customer interface consists of 2. 5G0, 10Gh, 1GBE, 10G6E,
40GhLE, 100GbE and 400GHE, OTUA, OTUZ2, OTU2e, OTU3, OTU4 and 1Gb, 2Gb, 4Gb, 8Gb, and 10Gb Fibre Channel.

21 Service Lewvels. Senvice is subject fo the Lumen Service Level Agreement available at htfpsdhesess lumsn comlen-
us/aboutilegalbusiness-customer-temrms-conditions himl and is subject to change. If Lumen changes the Lumen Service Level Agreemsant
and the change is matenal and detnmental, Customer may request and receive the last version of the Service Lewel Agreement in effect

before the change.

3 Customer Responsibilities.

31 Interconnection.

(A) Demare. To use the Wavelength Sendice, Customer must provide io Lumen, at each Temminaton Mode, a SOMET or SDH-

framed 2.5Gb or 106G signal, as defined by Telcordia GR-253-CORE, a 16k, 1050, 40G0 or 100GE0 Ethermet signal, as defined by IEEE
802.3a=, a 400G0 signal as defined by IEEE 802.3bs, a OTUM, OTUZ, OTUZ2e, OTU3, OTLM signal, as defined by MU G709, ora 160,
2i3b, 4Gk, BGb, or 10GE Fibre Channel signal, as defined by T11 Technical Committes within INCITS (the International Committee for
Information Techmology Standands (collectively, "Traffic™), which Traffic will then be deliversd by Lumen, in like format, to the opposite
and comesponding Temination Mode.

The demarcation point for the Wavelength Sernvice will be the Lumen 05X or fiber termination panel at the Termination Node. Customer
will be sclely responsible for providing all interconnection equipment used both to deliver Traffic to, or to accept Traffic from Lumen in the
formats described above and for any and all protection schemes Customer choosaes to implement respecting the Traffic. For a Temmination
Mode at a location other than a Lumen gateway, Customer willl provide Lumen with space and power (at no charge to Lumen), as
reasonably requested by Lumen, for placement and operation of an OS5X, fiber terminaton panel or other equipment within the Customer

premises.

(B) Construction of Facilities. With respect to construction of facilities to the Customer premises and installation, maintenance
and repair of faciities within the Customer premises, Customer will provide Lumen with access to and the use of Customer's entrance
facilities and inside wiring, and will procure rights for Lumen allowing the placement of facilities necessany for installation of facilites to
deliver the Wavelength Service to the Custormer premises. All costs associated with procuring and maintaining rights needed o obtain
entry to the building (and the real property on which the building is located) within which the Customer premises are located, and costs
to procure and maintain rights within such building to the Customer premises, will be Customer's. responsibility.

(C) Third Party Providers. Where Wavelength Service is being terminated Off-Met at the Customer premises through a third party
provider to be provisioned by Lumen on behalf of Customer, the charges set forth in the Order for such Wawvelength Service assumes
that such Wavelength Service will be terminated at a pre-established demarcation point or minimmum point of entry (MPOE) in the building
within which the Customer premises is located, as determined by the local access provider. Where the local access provider determines
that it is necessary to extend the demarcation point or MPOE through the provision of additional infrastructure, cabling, electronics or
other materials necessary to reach the Customer premises, (i) Lumen may change Customer additional non-recurring charges andior
manthily recuming charges not ctherwise set forth in the Order for such Wavelength Service, and (i) installation of Serice may be delayed.
Lurnen will notify Customer of amy addiional mon-recuming charges andfor monthly recumng charges as soon as practicable after Lumen
i= motified by the local access provider of the amount of such charges.

Im additicn, where Wavelength Service is being terminated Off-Met at the Customer premises through an Off-Met local loop to be
provisionad by Lumen on behalf of the Customer, the chamges and the Senvice Temn set forth in the Order for such Wavelength Senvice
assumes that such Wavelength Service can be provisioned by Lumen through the local access provider selected by Lumen or Customer
for the stated Service Term. Im the event Lumen is unable to provision such Wavelength Service through the selected local acoess

Page 1of 2 © Lumen Technologies. All Rights Resemved.
COMFIDEMTIAL w1.013023



R589024

LUMEN WAVELENGTH LEASE SERVICE SCHEDULE

provider or the selected local access provider requires a longer Service Temm than that set forth in the Order, Lumen resenees the right,
regardless of whether Lumen has accepted the Order, to suspend provisioning of such Wavelength Senvice and notify Customer inwriting
of any additional non-recuming charges, monthly recuming charges andior Service Term that may apply. Upon receipt of such notice,
Customer will hawve five (5) business days to accept or reject such changes. If Customer does not respond to Lumen within the five (5)
business day penod, such changes will be deemed rejected by Customer. In the event Customer mejects the changes (whether
affirmatively or through the expiration of the five (5) business day pericd), the afected Wavelength Service will be cancelled without
cancellation or termination liability of either party. Lumen does not guarantee that any Wavelength Service will be provided by a specified
local access provider.

4 Reserved.
A, Definitions. All capitalized terms that are used, but not defined in this Service Schedule are defined in the Agreement or Order.
“Off-Met” means Services that are not On-Met.

"On-Met” means Service provided on the network owned (or operated and controlled) by Lumen between two locations that are served
directly by Lumen cwned (or operated and controlled) fiber and Lumen owned sgquipment.

05X means opfical shelf cross-connect.

“Protected” means any Service that incudes a Lumnen managed protection scheme that allows traffic to be re-routed im the event of a
fiber cut or equipment failure.

“Termination Mode™ means the locations within Lumen's facilities or within Customer premises in each of the cities in which termination
is available. Each Wavelength Service will contain two (2] Temination Modes, the exact location of which will be set forth in the Order.

“Unprotected” means any Service that does not include a Lumen managed protection scheme that would allow traffic to be re-routed in
thie ewent of a fiber cut or equipment failure.
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Lumen Service Level Agreement
Updated:- August 29, 2022

“Lurnen” is defimed for purposes of this Senvice Level Agreement as Centurnylink Communications, LLC d/bfa Lumen Techmologies Growp
ar its affiliated entities providing Services subject to this Service Lavel Agreement. This Service Level Agresment applies when Customer
orders Lumen senvice(s) listed as Qualifying Services im Table 1.1, Customer's sole remedies for any nonperformance, outages, failures
to deliver or defects in Qualifying Services are contained in the Service Levels applicable to the Affected Service Terms used but not
defined in this Senvice Level Agreement will have the meaning st forth in the Agreement. In the event of a conflict between the definition
saction below and a defined term in another Senvice Attachment, the definitions section below will prevail for purposes of interpretaton of
this Service Level Agreement. This Service Level Agreement is subject to change. If Lumen changes this Senice Level Agreement and
the change is materal and deterimental, Customer may recsive the last version of the Service Level Agreement in effect before the

chamge.
1. Availability Tiers

Lurnen offers Service Availability Service Levels for Qualifying Services based on the following Availability Tiers. The Availability Tiers
anly apply to the Service Availability Service Level in this Service Level Agreement and do not relate in any way to any tiers in other
service level agreements.

Table 1.1
*  Unprotected Wavelength Senice
BRONZE »  Off-Met Unprotected EPL Service within Maorth America
»  Onp-Met Unprotected EPL Service within Morth America®, Europe, Latin America™ and Service that
includes subsea cable
»  Off-Met Protected EPL, EVPL, E-Line, E-Access and E-LAN Service within Europe, Latin America and
Aszia-Pacific, and Service that includes subsea cable,
»  Off-Met Intermnet Services outside MNorth Amenca ("Silver Intemet™),
o Off-Met MIPLS (IPVPM and WFLS) Sendces outside Morth America (“Silver MPLS (IPWPM and VFLS)").
SILVER »  Standalons Managed Sernvice
»  Standalones Edge Gateway Service
*  Broadband Imtemet Access with Backup Cellular Internet Acoess
#  Silver Intemet with Broadband Intermet Access or Backup Cellular Internet Access"™™", or
#  Silver MPLS (IPWYPN and VFLS) with Broadband Internet Access or Backup Cellular Intemet Aceess™™"
*  Protected Wavelength Service
»  On-Met Protected EFL, EVPL, E-Line, E-Access and E-LAN Service within Latin America and Asia-
Pacific, and Service that includes subsea cable,
»  Off-Met Intemet Services in Morth Amenca and all On-Met Intermet Sendces regardless of the global
region (collectively “Gold Imtemet™),
o Off-Met MIPLS (IPWVPM and WFLS) Sendces in Morth Amerca and all On-Met MPLS (IPVPH and WPLS)
SOLD Semnices regardiess of the global region (collectively "Gold MPLS (IPVPN and WPLS)),
»  Gold Intermet with Broadband Intermet Access or Backup Cellular Intermet Access™™™
+  Gold MPLS (IPVPN and WPLS) with Broadband Intemet Access or Backup Cellular Intemnet Access™""
*  Dynamic Ceonnections — IPVPHN, or
*  Managed Sendice with MPLS {IPYPHN and WPLS) or Intemet Service directly connected to the Managed
Service at a Site, or
» Edge Gateway Service with MPLS (IPVFM and VPLS) or Intemet Service directly connected to the
Edge Gateway Service at a Site
»  On-Met and Off-Met Protected EFL, EVPL, E-Line, E-Access and E-LAM Service withim Morth Amernica,
PLATINUM »  On-Met Protected EPL, EVPL, E-Line, E-Access, and E-LAN Service within Europe,
»  elynk, or
»  Dymamic Connections — Ethemet
PLATIMNUM
MANAGED »  High Availability Managed Services
SERVICE™
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* Any references to Morth America mean the United States and Canada.

" Ay references o Latin Amenca include Mexico,

=" Lumen S0-WAM with Cisco Meraki is not eligible for the Platinum Managed Senvice Tier.

""" The Enterprise Access Senvice(s) musi be configured to create a backup design to qualify for the availability tier.

2. Service Availability Service Level

If a Qualifying Service experiences Service Unavailability, Customer is entitled to a credit as a percentage of the MRCs or BCCs.as
applicable, for the Affected Service as set forth in Table 2.1.

If Customner purchases Managed Services or Edge Gateway Service and MPLS (IPVPHN and WPLS) or Intermet at a specific site, the
cause of the Service Unavailability determines the applicable Service Tier. If the Service Unavailability is due to an issue with the MPLS
(IPYPM and WPLS) or Intermet Service, the Service Tier that the MPLS (IPWPN and WPLS) or Intemet Service gualifies for independenily
applies. If the Service Unavailability is due to an issue with the Managed Service or Edge Gateway Service, the Service Tier that the
Mamaged Service or BEdge Gateway Senice with the MPLS (IPVPM and VPLS) or Intermet Service qualifies for applies. When any
nonpefomance, outages, failures to deliver or defect in the Service occur dus to 3 Lumen Managed Service hosted on the Edge
Gateway, the applicable Managed Services Sernvice tier will apply in liew of the Edge Gateway Service tier.

Lumen does not provide any Service Level credits fior Service Unavailability for Standalone Broadband Intemet Access, Primary Cellular
Intermat Access, or Temporary Primary Transport. Lumen also does not provide any Service Lewvel credits for Off-Net Unprotected EPL
outside Morth America, Third Party Intermet Serviee or Third Party Wavelength Service.

Table 2.1

00:00:01 - D0:30-00 = 10%:

00:30:01 — 01:00:00 = 20%

FLATIMUB MAMAGED 100% 01:00:01 — D2:00:00 = 30%
SERVICE 2:00:01 — 3:00:00 = 40%
3:00:01 — 4:00:00 = 50%

04:00:01 or greater = 100%

00-00:44 - 00:30-00 = 10%

00:30:01 — 01:00:00 = 20%

01:00:01 — 02:00:00 = 30%
FLATINUM se.oee% 2:00:01 — 3:00:00 = 409
3:00001 — 4:00:00 = 50%

04:00:01 ar greater = 100%

0D-04:33 — 00:43:00 = 10%

0D-43:01 — 04:00:00 = 20%

04:00:01 — 08:00:00 = 30%

GOLD 5e.80% 08:00:01 — 12:00:00 = 40%

12:00:01 — 20:00:00 = 50%

20c00:01 or greater = 100%

0D-43:21 — 04:00:00 = 10%

04:00:01 — 8:00:00 = 20%

= 08-00:01 — 12:00:00 = 30%

SILVER Be.E% 12:00:01 — 16:00:00 = 40%

16:00:01 — 24:00:00 = 50%

24-00:01 or greater = 100%

03:36:01 — 10:00:00 = 10%

10:00:01 — 14:00:00 = 20%

14:00:01 — 18:00:00 = 30%

BRONZE 0e.5% 18:00:01 — 22:00:00 = 40%

22:00:01 — 26:00:00 = 50%

208:00:01 or greater = 100%

3. Delivery Service Level

Lurmen will exercise commercially reasonable efforts to deliver (i) a Managed Service, Edge Gateway Service or Nebsork Service except
for Cynamic Connections-IPWPHN, Dynamic Connections-Ethemet or Lumen SASE Solutions on or before the Customer Commit Date
specified for the Service, (i) a Cynamic Connections-1PVPN or Dymamic Connections-Ethemet Service within 24 hours of Lumen’s receipt
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Customer's Order or request for circuit comnection, (i) a Lumnen SASE Solutions software license within 24 hours of the SASE Onder
Confirmation Motice, or (iv) Lumen SASE eguipment within 15 business days of Customers completion of technical data gathering. If a
Senvice is mot installed within these timeframes for reasons other tham an Excluded Delay, Customer is enfitled to a one-iime service
credit as set forth in Table 3.1.1, Table 3.2.1, or Table 3.3.1. I Customer's Agreement contains a rnight of termination for installation delay,
that right of termination will not apply to the Sendices covered under this Delivery Service Level. Instead, this Delivery Service Level is
Customer's sole remedy for delayed installation of the Service. This Delivery Service Level does not apply to Enterprise Access Senvices.

31 Delivery Service Level for Edge Gateway Service, all Managed Services and Network Services except for Dynamic
Connections-IPYPHN and Dynamic Connections-Ethemet and Lumen SASE Solutions.

Table 3.1.1
Business Days Beyond Customer Commit Date Service Level Credit of Affected Service MRC
1-5 10%
§-11 20%
12-17 30%
18-23 40%
24-30 50%
Greater than 30 1009%
332 Delivery Service Level for Dynamic Connections-AIPYPN and Dynamic Connections-Ethernet.

To be eligible for this Delivery Service Lewel, the affected instance of Dynamic Connections-IPVFM or Dynamic Connections- Ethernet
miust be active for at least 1 howr for hourly senice, or 48 hours for monthly service.

Table 3.2.1
Hours After Lumen's Receipt of Customer's Order or | Service Level Credit of Affected Service MRC or BCC
Reguest for Circuit Connection
28-29 10%
30-35 20%
36-41 30%
4247 40%
43-54 50%
Greater than 54 100%

33 Delivery Service Level for Lumen SASE Solufions.

331 Table 3.3.1 SASE Software License

Hours After Order Confirmation Motice Semvice Level Credit of Software License MRC
25-29 10%

30-35 20%

J6-41 0%

4247 40%

48-54 50%

Greater than 54 100%

332 SASE Equipment

If SASE Equipment is not delivered within 15 business days of Customer's completion of technical data gathering information, Customer
will be entited to a Serice Level Credit of 100% of the SASE Eguipment MRC for each 30 calendar day period until Lumen delivers
aguipment.

4. Performance Service Level

Lumen offers the following Performance Service Levels on Lumen provided Metwork Senvices, with the exception of Fiber+ Intemet and
Wavelength Service. Mo Performance Zervice Levels apply for Fiber+ Internet or Wavelength Senvice.

41 Packet Delivery, Latency and Jitter Service Levels - POP to POP. Lumen's service levels for Packet Delivery, Latency, or
Jitter are set forth below in Tables 4.1.1, 4.1.2, and 4.1.3. Intemet Senvice is not eligible for the Jiter Sendce Level in 4.1.1. For the
Latency amd Jitter calculations in Table 4. 1.1 and Packet Delivery caleulations in Table 4.2, targets are averaged monthly metrics bebaeen
all Lumen designated points of presence ("POPs") in a given region.
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Table 4.1.1 Regional Two Way Latency and Jitter for MPLS (IPVPH and VPLS) Service, EPL, EVFL, E-Line, E-Access, E-LAN

Service, Dynamic Connections-Ethernet, Dynamic Connections IPVPN eLynk and Internet Services except for Fiber+ Internet.*
Regions Latency Jitter
Intra-Maorth Amenca®" =45ms =3ms
Intra-Europe =I6ms =Ims
Initra—_nited Kingdom® ™ =25ms <3ms
Intra-Asia™" =110ms =3Ims
Trans-Aflanfc (London/Amsierdam —

Mew York} <B5ms <3ms
Trans-Padific (Tokyo — Sacramento,

CAj e <150ms =3ms
Trans-Pacific (Sydney — Sacramentio,

CAy™™ <270ms <3ms
Trans-Pacific (Sydney — Tobkyo)"™" =200ms =3ms
Europe to Asiz® =348ms <3ms

* Internet Sernvice is not eligible for the Jitter Service Level.

" Add 90ms fromito the Mexico POP, add 30ms fromfto Hawaii, and add 25ms fromfto Alaska.

"** 'Intra-Asia’ is defined as: Bamngkok, Beijing, Hanoi, Hong Kong, Huala Lumpur, Manila, Jakarta, Shanghai, Taipsi, Tokyo, Seoul and
Singapore; excluding Australia.

""" Region is not available for Intemet Serdce.

MAddiionally, add the applicable “intra-region” Latency parameter for the region in which the applicable Customer site is located.

Table 4.1.2 POP to POP Service Levels for MPLS (IPVPN and VPLS) Service, EPL, EVPL, E-Line, E-Access, E-LAN Service,
Dynamic Connections-Ethermet, Dynamic Connections IPYPM and eLynk. For Dynamic Connections [PVPH, only Basic Class of
Senvice Pop to Pop metrics apply.

POP to POP Service Levels
) Class of Senvice
Region
CedicatedPremium Enhanced | Basic
Packet
Dialivery 00 Do%g B0 05 o0 a0
intra-lU3 1| atency City Pair* City Pair' | City Pair®
Jitter <3ms <3ms <3ms
Packet
_ Dialivery 09 p9% B0 05 o0 00
Intra-Eurcpe
& US-Europe | Latency City Pair® City Pair® City Pair®
Jitter <3Ims <3ms <3ms
Packet
Rest of Dialivery 20 00% 20.20% o0 50
World Latency City Pair® City Pair® City Pair®
Jitter <3Ims <3ms <3ms

"Appendix 1 sets forth the "City Pair” monthly average two-way |latency in the POP to POP two-way Latency Senvice Lewvel matrix. For
ity pairs that are not listed in Appendix 1, the regional metrics apply per Table 4.1.1. Regional metric calculations are averaged monthly
between all Lumen POPs in a given region.

Table 4.1.3 Packet Delivery Service Level for Intermet Services except for Fiber+ Intermet
Region Pachket Delivery
Global 28.85%
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42 Packet Delivery, Latency and Jitter Service Levels (“End to End Service Level™). Intemnet Service and EPL do mot gualify
for this End to End Service Level. End to End Senvice Levels apply only to sites where Customer has ordered enhanced reporting for E-
Lime, E-LAMN, E-Acoess, elynk, IPVPN, and WPLS. For sites with DSL, microwave or satellite acocess, End to End packet delivery, jiter,
and latency semvice levels do not apply. To calculate an end to end teo-way Latency Sendice Level, the loop factor table applies per Table
422 For BEnd-io-End Service Levels, the measurement of Packet Delivery, Two-Way Latency and Jitter excludes any time period that
Customer's total bandwidth utilization excesds 70% of the applicable contracted bandwidth. All measurements are based on the average
of the metrics for that calendar month.

Table 4.2 1 End-to-End Service Levels
Service Specific End-to-End Network [CE to CE) Service Levels

. Class of Service
Region
DedicatedPremium Enhanced Basic
Packet
Cielivery 20 50% o0 50% B9 50%
Intra-LI= Latemcy | City Pair + Loop Table City Pair + Loop Table City Pair + Loop Table
Jitter <23mis <3ms <3ms
Packet
i K
Intra-Eurcpe & US- Delivery 96.80% 20.50% 00.50%
Euwrope Latemzy | City Pair + Loop Table City Pair + Loop Table City Pair + Loop Table
Jitter <2 3mis <3ms <= 3ms
Packet
Cielivery 20 50% o0 00% B9 00%

RestofWord || tency | City Pair+Loop Table | City Pair+Loop Table | City Pair + Loop Table

Jitter <fims <Bims <fms

Table 4.2.2 below provides Latency incremeants to add to the Senice Specific POP to POP City Pair Latency values given abowe in Table
421 for Customer sites located within the mileage bands indicated in Table 4.2.2. For T1 and bonded MxT1 transport circuits, an
addiional 12 ms will be added to the values in Table 4.2.1.

Table 4.2 2 Loop Factor Latency Table

PE to CE Loop factor Latency Table
0-10 miles +3ms 44]1.—5[!0 +30ms
milles
11-50 miles +Bmis e01-s00 +50ms
milles
£1-100 miles +10ms &01-1000 +B0ms
milles
i .—EIII +15ms 1[!01.—120[! +80ms
miles milles
=0 . +30ms 1201+ miles IcB
miles

43 Packet Delivery, Latency and Jitter Service Levels Credits. Custormner will be entitled to a service credit of of the MRC ar
BCC for the Affected Service as set forth below for the Service parameten|s) not met for reasons other than an Excused Outage. Customer
will not be entifed to credits under the Packet Delivery, Latency, or Jitter senvice levels for the Affected Service where such failure is
related to Service Unavailability under the Awvailability Service Level.

Table 4.3.1

Service Level Credits

Performance Metric Service Level Credit
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20.58% to 09.30% = 10%
B0.00% 20.37T% to B8.77% = 30%
Below BB.77% = 50%

20 04% to B9.34% = 10%
80.85% 20 _33% to B8.73% = 30%
Below 8B.73% = 50%

D00.90% to 02.80% = 10%
Be.80% OF_88% to 07.80% = 30%
Below 07 80% = 50%

00.70% to B2.60% = 10%
09.80% Of 70% to 07.60% = 30%
Below 0720 = 50%

o0.40% to 98.50% = 10%
82.50% BB 40% to §7.50% = 30%
Below 07 50 = 50%

08 00% to 07 51% = 10%
69.00% o7 50% to 96.03% = 30%
Below 95.03% = 50%

1-10ms = 10%
Latency 11-25ms = 30%
=25ms = 50%
=>2ms to 3ms = 1086
Jitter =3ms-5ms = 30%
=5ms = 50%

Packst Delivery

5. Managed Services and Edge Gateway Service Service Level
Lumen offers the following Managed Service Senvice Levels on Lumen provided Managed Services and Edge Gateway Sendce.

a1 Change Management Service Level. Lumen will implement Soft Change Requests received by Lumen prior o 8 PM. local
time on & Business Day, by the close of the following Business Day unless Customer schedules a later implementation date. All such
chamge requests must be made through the Lumen web-based portal or by dialing the applicable support number provided to Customer
during provisioning. As Hard Change Requests require a Change Order, this Senice Level does not apply to Hard Change Requests.
Imstead, the Delivery Senvice Level applies to Hard Change Requests. This Service Level does mot apply during the first 30 days following
the Service Commencement Date.  Lumen does not meet this Service Level, Customer will be entitled to the following service credit.
This Change Management Service Level does not apply to Edge Gateway Sernvice. This Change Management Service Level does not
apply to Self-Managed Lumen SASE Service.

Table 5.1.1
2 10%
3 20%
4 20%
A 40%
Greater than & E0%

52 Motification Service Level. Lumen will motify Customer (i) of a Crtical Incident within 15 minutes of the alamn signaling the
Critical Incident and (i} of an Imcident within 30 minutes of the alarm signaling the Incident. If Lumen does not meet this Motification
Service Level, Customer will be entitted to the following service credits. This Mofification Service Level does not apply to the Security
Upgrade option for Lumen S0-YWAN with Versa Nebworks, Customer applications hosted on the Edge Gateway Service, or Self-Managed
SASE Service.

Table 5.2.1
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1 10%
2 20%
3 20%
4
5

40%
OF more 5%

53 Response Time Service Level. Lumen continuoushy monitors all Managed Devices and provides on-site maintenance and
repair once Lumen has determined, through fault isclation, that a Managed Device has experiencad a fault (i.e. “problem dispateh™).
Lurnen will begin remotely working to resolve the issue within the response times listed in Table 5.3.1. Prior to Lumen's response, or, if
Customer reguests maintenance assistance, Lumen may request Cusiomer to verfy that the local envircnment (including power,
WARNLAMN conmecivity, inside wiring ! cablimg etc.) has been diagnosed and ruled out as the source of the reported fault. This Response
Time Service Level does mot apply to the Secunty Upgrade option for Lumen SD-WAN with Versa Metworks, Customer applications
hosted on the Edge Gateway Service, or Self-Managed Lumen SASE Senvice.

Table 5.3.1
Managed Service Response Time
Managed Metwork Service and Withim 4 hours of Customer's response to the initial Crtical
Edge Gateway Serice Incident notification

Lumen SO-WAN Service with Versa | Within 4 hours of (i) Customer's response to the initial Incident
Metworks amd Lumen SD-VWAN notification or (i} Lumen’s detection if it is a Critical Incident
Service with Cisco Meraki and
Lumen SASE Solutions with Pro-
Managed Sernvice

If Lumen does not meet this Response Time Service Level, Customer will be entitled the following service credits.

Table 5.3.2

MNumber of Missed Response Time(s) in a Calendar | Service Level Credit of Managed Service MRC
Month

1 10%:

2 20%

3 30%

4 40%

5 or more 5%

54 Time To Resobve [TTR). Lumen will target Resclution of a service impacted event based on the severty, according to the
timeline below. The Service Level metnc is measured in Business Hours from the Response Time im 5.3, This Time To Resclve Service
Lewel will not apply to events that cause Senvice Unavailability. IF Managed Service is unavailable, Custormer will instead receive the
Awailability Service Level. This Time To Resolve Service Level will also not apply to events isolated to an issue related to the Managed
Davice. If the issue is related to the Managed Device, Customer will receive the Managed Device Replacement Service Level. This Time
To Resohle Service Level does not apply to the Security Upgrade option for Lumen S0-WAN with Versa Mebworks, Customer applications
hosted on the Edge Gateway Service, or Self-Managed Lumen SASE Senvice.

Table 5.4 1 Tine To Resolve Service Level

Senvice gvailable but is expernencing | Less than 4 hours
Hiah an issue that has caused essential
g functonality to be significanthy
imipaired
Medium Samnvice degraded performance or | Less than 12 howrs
functionality
Liows Intermittent Sendce issues Less than 24 hours

Table 5.4.2 Time To Resolve Service Level Credits High Severity

Service Impacted Hours Service Level Credit of Managed Service MREC
4:00-8:00 10%
6:01-8:00 20%
B:01-10:00 0%
10:01-12:00 40%
Greater than 12:00 50%
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Table 5.4.3Time To Resolve Service Level Credits Medium Severity

Service Impacted Hours Service Level Credit of Managed Service MRC
12-00-15:00 10%
16:01-20:00 20%
20c01-24:00 0%
24:01-28:00 40%
Greater than 28:00 50%
Table 5.4 4Time to Resoclve Service Level Credits Low Sewverity
Service Impacted Service Level Credit of Managed Service MRC
24-00-30:00 10%
30:01-35:00 20%
368:01-42:00 30%
42-01-48:00 40%
Greater than 48:00 50%
55 Managed Device Replacement Service Level. If Lumen has determined, through fault isolation, that a Lumen provided

Mamaged Device has expenenced a fault (i.e. "problem dispatch™), Lumen will use commercially reasonable efforts to ship a replacement
CPE device to Customer within the following time frames if Customer notifies Lumen by 12:00 p.m in the time zone where the affected
Managed Device is located. The Lumen Zone List can be found at hips:feaser lumencomden-us/aboutleqalbusing ss-cusiome r-iemns-
conditions.html, Lumen will not support or replace CPE that is altered, modified, mishandled, destroyed, or damaged by one or more of
the following: (i} natural causes; (i) envirenmental failures; (i} Customer’s failure to take any required actions; (iv) a negligent or willful
act or omission by Customer or unauthonzed use; or {v) an act or omission of a third pary. Customer must provide a safe place to work
at its premises and comply with all laws and regulations regarding the working conditions at its premises.

Table 5.5.1
Zone Managed Device Replacement Service Level
Fone 0° 2uTxd
Fone 1 Bx5 MNBD
Fone 2 Withim 5 Business Days
Zone 3 Withim 10 Business Days

" i Mamaged Service is Managed Metwork Service and Customer has purchased 24x7xd device maintenance, the replacement CPE
device will armive at the Customer site within 4 hours. This repair and replacement coverage is 24 hours per day, 7 days per week. This
repair and replacement oplion is not available for purchase in all regions.

If Lumen does not meet this Service Level, Customer will be entitied the following senvice credits:

Table 5.5.2
Business Days Beyond Service Level Service Level Credit of Service MREC
1 10%
2 20%
3 30%
4 40%
5 or more 50%

If replacement of the Lumen provided Managed Device is not reasonably practical, Lumen will noSfy Customer and Customer may
terminate the Managed Service upon 10 Business Days prior written notice to Lumen. Inventory will be maintained consistent with vendor
recommendations. In the event that a Customer provided Managed Device fails, Customer will not be eligible for 3 Service Level credit.
Imstead, Lumen will attempt to diagnose and restore the Managed Device. However, should the Customer provided Managed Device
need replacement, Lumen will notify Customer of its inability to restore that Managed Device and the need for Customer to coordinate
replacement per Customer's pre-exisiing CPE maintenance agreement at Customer's expense.

6. Chronic Outage Service Level

As its sole remedy, Customer may elect to terminate an Affected Service, or an Affected Converged Service, prior to the end of the
Service Temn without termination liability if, for reasons other than an Excused Cutage the Affected Services or an Affected Converged
Service expernences a Chronic Outage. Chronic Outage is defined as follows:

For a Wavelength, Unprotected EFPL, E-Line, E-Access, or E-LAN Service (excluding any Wavelength or Unprotected EPL
Service provided in Latin America ) when Service expeniences Service Unavailability for more than 12 consecutive hours in each
of three consecutive calendar months, or for mone than 42 hours in the aggregate in any calendar month
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*  Faor an affected EVPL Service, Protected EPL, E-Line, E-Access, or E-LAN Sendce (excluding any Protected EPL Service
provided in Latin Amerca), MPLS (IPWPH or WPLS), Intemet Service, Edge Gateway Senvice, or Managed Sendice, when
Service expeniences Senvice Unavailability in any calendar month: (1) for more than one consscutive howr in each of three
consecutive calendar months, or (i} more than 24 aggregate hours during a calendar month.

Customer may only terminate a Service that is Unavailable as descnbed above and must exercise its night to terminate the Affected
Service under this Section, in writing, within 30 days after the event giving rise o the termination right. For clanfication, termination of 3
Converged Serice will result in termination of all applicable Services bundled together as the Converged Service under the Order.
Customer is responsible for all Service charges untl the termination date. If Customer fails to notify Lumen in the manner set forth in this
saction with respect to the applicable termination dght, Custormner will have waived its right to terminate the Affected Service or Affected
Converged Service. This Senvice Level does not apply to Enterprise Access Service, Dynamic Conmections-Ethemet, or Dynamic
Connections-1PYFHM.

7. Credit Request Process

Unless otherwise set forth in the Agreement, Customer must notify Lumen of requests for serice credits within 80 days after the end of
the month in which the event occurmed. To request a credit, Customer must contact Customer Service (contact information is located at
https:fanenar lumen.comfen-us/home.himl ) or deliver a written request with sufficient detail o identify the Affecied Service.

8. Limitations

In mo event will Service Level credits im any calendar month exceed 100% of the total MRC or BCC for the Affected Services. Unless
otherwise stated, Service Levels are measured over a calendar month. Customer will mot be entitled to Senvice Level credits for missed
Senvice Levels dues o Excused Outages or if Customer does not timely submit the request for sendice credit as defined in the Credit
Request Process. Senvice Level credits are calculated afier deduction of all discounts and other special pricing amangements, and are
not applied to governmental fees, taxes, surcharges and similar additicnal charges. Lumen’s maintenance log and trouble ticketing
systems are usaed to calculate Service Level events.

The Awvailability, Chronic Outage, Performance and Managed Serdice Semvice Levels do not apply during the first 3 days following the
Senvice Commencement Date or, if Lumen SASE Sendice, the Service Ready Date. Instead, if Service is not functioning propery during
the first 3 days and Customer notifies Lumen, Lumen will comrect any deficiencies and, wpon Cusiomer's reguest, credit Customer's
account in the amaount of 1520 of the applicable MRC or BCC for each day the Sendce did not function propery.

9. Definitions

“Affected Service” is defined as the Qualifying Service at a specific senvice location that doss not meet 3 senvice level defined in this
Senvice Level Agreement.

“Bachup Cellular Intemet Access” iz defined as Cellular Internet Access deployed as a backup access service to Broadband Internet
Apcess Service, Intemet Service, or MPLS (IPVPN and WPLS) Service. BLA may appear as Lumen |2 Delta Port Intermet Conmection an
ordernng, invoicing or cther documentation.

“Broadband Infernet Access” is defined as Lumen procured third-party provided unsecured local intermet broadband service and 24«7
miznitoning and management of the broadband service.

“Business Day” is defined as Monday through Friday excluding all banking, U.5. holidays, and national or lozal holidays applicable to
Customer's service location.

“Business Hours” is defined as 2:00 am fo 5:00 pm in the tme zone where the Affected Serice is located.

“Billing Cycle Changes” or "BCC" is defined as the total hourly Senvice wsage charges (not including taxes, fees and surcharges) in the
billing cycde in which the event occowrmred giving rise to the requested senvice level credit. Billing Cycle Charges are only applicable to
Crynamic Connections- Ethemeat and Dynamic Connections-IPYPM Service billed on an houry basis instead of a monthly recumring charge.

“Cellular Internet Access” is defined as a Lumen procured third party provided machine to machine wireless commumication service for
the receipt and transmission of data, information or messages.

“City Pair” is defined as the "City Pair” monthly average Service Level matrix set forth in Appendix 1. Appendix 1 is available upon request.

“Comvenged Service” is defined as Intemet Services bundled with Enterprise Voice 5IP Based Services or MPLS (IFVPN or WPLS)
Senvices bundled with either Internet Services or Enterprise Voice SIP Based Services.

Page 9of 12 & Lurmen Technologies. AN Rights Resened.
COMFIDENTIAL



R589024

LUMeN

“CPE"is defined as Customer premises equipment.

“Cntical Incident” is defined as an incident that produces a situation in which one or more Managed Devices becomes inoperable,
produces incomect resulis, or fails catastrophically. The list of incident alarms that signal a Crtical Incident is available in the Lumen
Managed Services Alamm Guide located at htips s lumen. comlen-us/aboutlegal’business~customer-terms~conditions. himl and is
subject to change.

“Customer Commit Date” is defined as the date by which Lumen will install Service. If Customer's senvice installation is delayed dus to
an Exduded Delay, Lumen will provide Customer with a revised Customer Commit Date.

“Edge Gateway Service” is defined as Lumen Edge Gateway Sendceswwhich may also be called "Adaptive Virnual Senvices Premisas-
Lumnen Edge Gateway” or "Adaptive Virual Services Premises” om ordering, invoicing, or other documentation.

“Enterprise Access Service” is defined as Broadband Internet Access Service or Cellular Intemet Access Service.

“Excluded Delay” is defined as an installation delay resulting from [a)) the unawvailability of reguired Customer personnel, including as a
result of failure to provide Lumen with accurate, current contact information (b} Lumen’s lack of acoess o the Customer premises where
reasonably required to deliver the Service (c) incormact information, equiprnent, cables or software components specified or supplied by
Customer, (d) Customer requested changes to Customer Orders after submission and acceptance by Lumen, (&) Customer not baing
ready to receive Service (f} Customer's failure to timely provide complete configuration information (g) Customer's failure to fulfill any
Customer responsibility descrbed in the Agresment, Senvice Aftachment, or this Sendce Level Agreement (h) unforesesn circumstances
such as construction, build requirements, shipping delays, or material/equipment shorage (i) for off-net senvice, delays caused by
Lurnen’s third party providers or (j) force majeure events.

“Excused Cutage” is defined as any event that adversely impacts the Senvice that is caused by: (a) the acts or omissions of Customer,
its employess, contractors or agents, or its end users; (b) the failure or malfunction of equipment, applications, or systems not owned or
conirolled by Lumen or its third party providers; {c) Scheduled Maintenance, alteration, or implementation; (d} the unavailability of required
Customer personnel, including as a result of failure to provide Lumen with accurate, cument contact information; (g) Lumen's |ack of
acoess to the Cusiomer premises where reasonably required o restore the Service; (f) Customer's failure o release the Senice for
testing or repair and continuing to use the Service on an impaired basis; (g) Lumen's termination of Sendce for cause or Customer's use
of Service in an unawuthorzed or unlawful manner; (h) improper or inaccurate specifications provided by Customer(i) intemtional
shuidowns due to emergency intensention during security related incidents; (jj Customerinitiated changes to the network environment,
architectures, or Managed Device configuation; (k) Customer's failure to comply with any environmental requirements provided by Lumen
ar (|} force majeure events.

“Hard Change Reguest” is defined as any senvice request thatimpacts the pricing of the Senvice. Hard Change Requests require Customer
to execute 3 change Crder.

“High Awailability Managed Service” is defined as two Managed Service packages each with active transport (Lumen or Cusiomer
provided) at the same site or same Customer provided cloud envinonment configured to create a failower design.

“Jditter” is defined as the measurement of the imterpacket delay varance and packst koss in the Lumen [P network, which is measured by
generating synthetic user datagram protocol (UDF) traffic.

“Incident” is defined as an incident that produces a situation in which the operability of one or more Managed Devices is adversely
|rnpac‘hed The list of incident alarms that 5H;I'I.3| an Incident is .a.'..r.:ill.able in the Lumen Managed Services Alarm Guide located at
3 Gl Eiomer-i 0K htmnl amd is subject to change.

“Intermet Service” is defimed as Dedicated Intemet Access, Intemet Services, High Speed IP, IP Transit Services, Hyper Internet,
CenturylLink 12 Networking Intermet Port, or Fiber+ Imtemet.

“Latency” is defined as the monthly average time it takes for a |P test packet to travel round trip across the relevant porfion of the Lumen
Metwork calculated as:

Monthly Core Metwork Latency =  Sum of daily Average L atency calculations for a given month
Total number of days im a month

“Managed Device” is defined as an eligible CPE device managed as part of a Managed Senvice.

“Managed Service” is defined as Lumen SO-WAMN with Versa Metworks, Lumen SO-WAN with Cisco Meraki, Managed MNetwork Service,
or Lumen SASE Solutions.

“MPLS (IPVPN and WPLS) Service™ is defined as IP VPN, IPVPHN, IPVPN Port, Private Port, 1Q Networking Private Port, MPLSIP VPN
Port, VPN, NBIPYPHN (Metwork Based IP WVPN), Virtual Private Metwork, Hyper IPVPN or IP Solutions Private Port.
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“Metwork Service” is defined as Intermet Service, Wavelength Senvice, MPLS (IPVPH and WPLS) Service, EPL, EVPL, E-Line, E-Access,
E-LAM Service, Dynamic Connections-Ethemet, Dynamic Connections IPVPHN and elynk. For clarity, the Ethemnet services that do not
meeat the definition of Qaulifying Service are not eligible for this Senvice Level Agreement.

“Off-Met” is defined as local access Senvice not provided on the Lumen owned and operated network.
“"On-Met” is defined as local access Senice provided on the Lumen owned and operated nebaork.

“Packet Delivery” means the monthly average percentage of packets that are delivered over the relevant portion of the Lumen Network
calculated as:

Monthly Packet Delvery =  Sum of daily Aver Packet Deli calculations for a given month
Todal mumber of days im a month

“Primnary Cellular Intemet Access” is defined as Cellular Internet Access without any other Lumen provided access methed at Customer's
site. Primary ClA may appear as Enterprise Wirsless Access Service ("EWAS™) on ordering imaicing or other documentation.

“Protected Wavelength Sendce” means Wavelength Service that includes a Lumen managed protection schemse that allows traffic o be
re-pouted in the event of a fiber cut or equipment failure.

“Cualifying Service” is defined as the Services listed in Table 1.1. For clarity, the following Ethemet services are not eligible for this
Service Level Agreement CenturyTel Metro Ethemet Services, EMBARG Classic Ethemet Services, CenturyLlink QCC Domestic
Ethemet Private Line and Metro Ethemet Private Line, CenturyLink Metro Ethermnet, CenturyLink QCC Meiro Ethemet, CenturyLink QC
Mefro Ethernet, CenturyLink Ethernet owver SOMET, CenturylLink QC Intrastate Metro Ethernet, and CenturyLink E-Line Serdce.

“Resolution” means Lumen has determined the Managed Device({s) reparting the event has been retumed to fully operational status and
has been determined to be operating within expected limits.

“Senvice Commencement Date” is defined as the date Service is installed and biling commences.

“Semnvice Unavailability” is defined as the complete inability (for reasons other than an Excused Outage) of Customer to deliver IP packets,
from an individual Customer site to the network over the Qualifying Service. For a Managed Service to experence Senvice Unavailability,
Customer must be unable to deliver IP Packets from an individual Customer site to the nebeork over both the Managed Senvice(s) and
any associated transport. For Protected Wavelengths, Customer must be unable to deliver IP Packets from an individual Customer site
to the network over both the primary and failover path. Senvice Unavailability is measured from the time a trouble ticket is opened to the
time the Service is restored.

“Senvice Ready Date” is defined as the date Lumen natifies Customer that the Lumen SASE Solutions service is ready for activation.

“Soft Change Request” is defined as any software change that involves network features or system parameters and requires no onsite
visit or phiysical modification. Soft Change Requests do not (a) include service addiions or deletions, (b)) addiion or removal of secunty
gateway senvices () design impacting changes such as changes to the viruwal service chain, if applicable (d} configuration change
reguesis that impact more tham 5 Managed Devices or () any iterns that are considered the Customer's responsibility, including but not
limited to, user and group configurations.

“Standalone Edge Gateway Service” is defined as a single instance of Edge Gateway Service (1) mot combined with MPLS (IPVPHN or
WPLS) or Intemet Service at a specific Senvice location (2) combined only with a single instance of Broadband Intemet Access service or
(3} combined with Broadband Intemet Access senvice and Backup Cellular Intermet Acoess.

“Standalone Managed Senvice” is defined as a single instance of Managed Service (1) not combined with MPLS (IPWYPM or WFLS) or
Imtermet Service at a specific Service location (2) combined only with a single instance of Broadband Intemst Access service or (3)
combined with Broadband Intermet Access service and Backup Cellular Intemet Acoess.

“Standalone Broadband Intermet Access” is defined as a single instance of Broadband Intemet Access not combined with Backup Cellular
Intermet Access, Intemet Service, or MPLS (IPVPM and WPFLS) Service at a specific Service location.

“Temporary Primary Transport” is defined as Cellular Intemet Access used as temporany primary transport only until either the actual
primary transpont (Primary Transport”™) is available at the Customer premises or 180 calendar days from the date Cellular Intemet Access
is available for use, whichever is earier.

“Third Party Internet Service” is defined as Intermet Senvice provided entirely by Lumen'’s third party subcontractons). For clairty, Third
Party Intermet Senvice is not Off-Net Intermet Service. Off-Net Intemet Senvice is Intemet Senvice when the local access senice component
is mot prowided on the Lumen owned and operated network. Customer may report faults andlor outages in Third Party Intemet Senvice to
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Lummen om & 24x7 basis and, in such circumstances, Lumen will contact the applicable third-party service provider with a view to restoring
senvice a5 guickly as possible.

“Third Party Wawelength Service” is defined as a Wavelength Senvice provided entirely by Lumen's third party subcontracton(s). For this
senvice, Lumen will pass-through to Customer any senvice levels and associated credits (or other express remedies) provided to Lumen
by the applicable third party camier.

“Unprofected Wavelength Semvice” means Wavelength Service that does not include a Lumen managed protection schems that would
alloe traffic to be re-routed in the event of a fiber cut or equipment failure.
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HYERID TECHNOLOGIES SERVICE EXHIEIT
1. General; Service Schedules.

114 General. This Service Exhibit is applicable only where Customer orders one of the Lumen senvices described in the Lumen
Semvice Schedules listed below ("Service”™). Lumen is defined for purposes of this Service Exhibit as Centurylink Communications, LLC
dib'a Lumen Technologies Group or its affiliated enfities ("Lumen”™). This Service Exhibit incorporates the tems of the Master Service
Agreement or other Lumen approved senvice agreement under which Lumen provides the Sendces to Customer (the “Agreement”), and
in the event of a conflict in any term of any documents that govem the provision of Services, the following order of precedence will apphy
in descending order of control: the Service Schedule, including the Supplemental Terms (if applicable), this Service Exhibit, the
Agreement, any applicable Service Guide, the SLA, and the Sendce Onder(s). Capitalzed terms not defined inthis Senvice Exhibit or one
of the Semvice Schedules are defined in the Agreement. These temms are effective as of the time Customer signs the applicable Service
Order or upon acceptance of the applicable terms as part of Lumen's onlime order process.

12 Lumen Service Schedules. Customer may purchase the Services in the following Senvice Schedules included within this
Service Exhibit.

SERVICE SCHEDULE: HOSTING SERVICES

SERVICE SCHEDULE: SECURITY SERVICES ASSOCIATED WITH SERVICES SOLD UNDER THIS EXHIBIT
SERVICE SCHEDULE: CLOUD APPLICATION MANAGER SERVICES

SERVICE SCHEDULE: LUMEN EDGE EARE METAL

SERVICE SCHEDULE: LUMEN NETWORK STORAGE

12 For Services provided outside the United States, Customer or its local affiliate may be required to enter into a separate local
country addendurndagresment (as approved by local authorties) CLCAT) with the respective Lumen affiliate that provides the local
Senvice(s). Such Lumen affiliate will imvoice Customer or its local affiliate for the respective local Service(s).

2. Term; Renewal. Lumen Services have a minimum term which begins on the Sendice Commencement Date and continues for
the period set forth in the relevant Service Order (Initial Service Term"). The Inital Service Term and any automatic renewal terms are
collectively referred to as the "Sendce Term". The Sernvice Schedules descrbe the applicable term and renewal information in more detail.

3 Rates; Billing.

31 Rates. Customer will pay all applicable rates and fees set forth in the relevant Senvice Order or posted online for selfprovisioned
Senvices and as further descrbed in the applicable Serdce Schedule. Lumen may increase applicable charges at amy time in any
automatic renewal term or as otherwise provided in a Senvice Schedule. Charges for certain Services are subject to (a) a property tax
surcharge (or substantially similar local equivalent); and (b)) a cost recovery fee per month to reimburse Lumen fior vanous govemmental
taxes and surcharges. Such charges are subject to change by Lumen and will be applied regardless of whether Customer has deliversd
a walid tax exemption certificate. For additional details on taxes and surcharges that are assessed, wvisit www lumen comftazes. All
inwoices will be isswed to Customer and paid in the cumency specified in the Serice Order.

32 Withholding Tax. Senvice changes are exdusive of Taxes and presented without reduction for any withholding Tax, all of which
are the responsibility of the Customer. If Customer is required by law o make any deduction or withholding of Taxes from any payment
due under this Service Exhibit to Lumen, them Customer must increase the gross amount payable so that, after amy deduction or
withholding Taxes, the net amount paid to Lumen will not be less than Lumen would have received had no such deduction or withholding
been required.

33 Service Commencemeant Date. If Lumen parizlly installs or activates a Service, Lumen resenses the right to commence billing
for such Service on a pro rata basis, and if a Service installation is delayed, incomplete or is not usable by Customer through no fault of
Lurmen or its agents, Lumen will have the right to commence billing as installed and per the Service Commencemsant Date.

34 Lumen reserves the right to use dynamic exchange rates o calculate all mon-USD billing. This means that the exchange rate
published on the day each respective monthly invoice is created will be the exchange rate used to appropriately convert the imesiced
amounts from USD to the applicable currency. In the altemative, Lumen resenves the right to adjust exchange rates on a regular basis
(i.e. quartedy). Exchange rate adjustments will mot be deemed a rate adjustment.

4 Securnty Obligations.

41 Lumen has adopied and implemented, and will maintain, a corporate information security program designed to protect Customer
data from unauthorized access, use, or disclosure. The program includes formal information security policies and procedures, which are
reviewsd annually and updated as necessary to address evolving threats. The security measures of the information security program
generally apply to Lumen's systems, facilities and standard services and certain measures may not apply or may be applied differently to
customized services, configurations, or emvironments ordered or as deployed by Customer. Lumen will maintain its information security
program in accordance with applicable state, federal and intemational laws and regulations goweming the privacy and protection of data
("Privacy Laws"). Lumen, or its underlying provider, has completed an AICPA sanctioned Type |l audit report (i.e., S5AE1SISAE3402
SO 1 or AT-101 S0OC 2) for applicable Senvices in certain data centers and intends to confinue to conduct sudits pursuant to a curmenthy
sanctioned or successor standard. Customer will be entitled to receive a copy of the then-available report (or a summary of it) annually
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upon request, which report is Lumen Confidential Information. Customer may make reports available to its End Users subject to applizable
confidentiality temns.

42 Lumen will not disclose, modify, or access Customer Data, except: (a) as authonzed by Cusiomer in connection with the
operation of the Services, induding requests for support, incident resolution, or o acoess or use certain tools, features, or functionalities
of particular Services; (b) as necessary to provide the Services o Customer, including complying with reasonably and lawful instructions
communicated to Lumen, to prevent or address technical problems, or to otherwise comply with the Agreement; or (c) as necessary to
comply with subpoenas, court orders or Privacy Laws. To the extent Lumen accesses or handles Customer information, including
personally identifiable information, it will do so only as necessary to provide the Senices, perform under the Agreement and to comply
with applicable law and Privacy Laws, including: (a) configuration, technical, operational and usage data relating to the performance amnd
use of the Services; (b)) business contact and similar information necessary for administering the business relationship and Agreemsnt
betwesn the parties; and (¢} account information required to manage the Services, provide notices, and handle Service invoicing and
remittance. Lumen may disclose such information o is affiliates, vendor and subcontractors only as may be reguired to provide the
Services and/or to comply with its confractual obligations, subject to privacy and confidentiality protections no less protective than those
in the Agreement or Service Attachments. Lumen may also transfer such information betwesan its operating jurisdictions, including to the
United States, solely for the purposes described in this Section.

4.3 Customer understands and acknowledges the Services are not designed to anmy specific security reguirements and are not
=suitable for regulated content, including for the transmittal, storage or maintenance of protected health information consistent with the
Health Insurance Portability and Accountability Act (HIPAA), as amended or any other personal or sensitive information. Customer
warrants and represents that it will not use the Services to maintain, transmit or store protected health information. Customer will defend
Lumen and its affiliates from amy caim, demand or acfion arising in connection with a breach of the foregoing wamanty. Customer will
also pay any costs of setilement or any damages finally awarded by a court of competent jurisdiction against Lumen and payable to such
third party as a result of such claim.

44 Customer agrees that it has adopted and implemented, and will maintain, a corporate information security program designed
to protect its Customer Data from unauthorzed access, use, or disclosure. Customer is solely responsible for propery selecting,
configuring and wusing the Senices, and taking its own steps to maintain appropriate securnty, protection and backup of applicable content,
information or Customer Data, including encrypting Customer Data or other applicable content. Customer acknowledges that the
Customer environment may be configured with varying degrees of security and further acknowledges that it and not Lumen will be
responsible for whether the Services and Customer envircnment are configured in & secure manner, and no security requiremsnis or
obligations of Lumen related to any other Lumen Service, including FedRAMP, NIST, FISMA, or other security platforms will apply.

4.5 Customer is responsible for: (a) ensuring that it has provided all requisite notices, obtained all requisite consents and othersize
secured any necessary rights for any Customer Diata and other Customer infomnation; (b) determining the legal suitability of the Services
in light of the type of Customer Data invohved; and (¢} its and its End Users use of the Services in compliance with applicable |aw, including

Privacy Laws.
LR Equipment.
51 Customer Provided Equipment. Customer is responsible for selecting, supplying. installing and maintaining Customer

equipment used o access the Senvices or used in connection with the Services, including any systems, or handware. Customer: (a) will
ensure all equipment, hardware and systems are up to date and supportable; and (b) understands that if any Customer Equiprment impairs
its use of the Senvice, Customer will remain liable for applicable changes and any otherwise applicable Service Level will not apply.

52 Lumen Equipment. If Lumen Equipment is installed on a Customer premise of third-party location contracted by Customern

521 Lumen or in certain junsdictions, a Lumen supplier will hold title to the Lumen Eguipment Customer will keep all Lumen
Equipment free of liens and will not allow any liens, encumbrances, or claims o be levied against the Lumen Equipment. Meither Customer
nor its representatives will atternpt im any way to circumvent or otherwise interfere with any securty precautions or measures of Lumen
relating to the Lumen Equipment.

522 Customer will retain the risk of loss for, loss of (including, without limitation, loss of use), or damage o, Lumen Egquipment,
Customer will inform Lumen as quickly as possible and in not less than 24 hours following damage to Lumen Equipment, including during
pre-installation storage and will, within 30 days of invoice, reimburse Lumen for (i) replacement value of Lumen Equipment a5 new at
then current prices if the eguipment is not capable of repair (as determined by Lumen), or (i) the repair cost.

52.3 Customer will nat: (i) changs, remowve or cbscure any labels, plates or insignia, lettering or other markings placed on the Lumen
Equipment; (i) repair, replace or make phiysical modifications to Lumen Equipment without written authorization from Lumen or Lumen's
supplier; or (i} alter, disconnect, tamper with, restrict access to, or move the Lumen Equipment from the designated address unless
otherwise approved in writing by Lumen.

524 Customer will: (i} hawe and maintain all ights, authorizations and consents necessary to enable Lumen to operate and maintain
thie Lumen Eguipment; (i} at its expense, provide suitable space and proper environmental conditions as recommended by Lumen,
including power supply, rack space, HVAC, cabling, lighting necessary for the installation, operation or maintenance of the Lumen
Equipment, including cabling for connectivity between Lumen Equipment and the Lumen nebsork devices; (i) will ensure that exterior
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surfaces are kept clean and in good condition; (iv) provide Lumen with reasonable access inspection and maintenance; (v) assure
Customer premises comply with safety and health standards consistent with industry standards; [vi) maintain adequate security policies
and procedures for the Lumen Equiprnent, netwark or applications which imterface with the Lumen Equipment; (vii) imely provide Lumen
and its suppliers with any needed Customer completed importfexport documentation and undertakings (including but not limited o acting
as the importer of record if requested by Lumen or its suppliers); and (viil) upon any expiration or termination of the applicable Service,
Customer will, at the option of Lumen, retum the Lumen Equipment at Customer's expense, or provide all necessary cooperation to allow
Lumen o remove the Lumen Eguipment from any Customer location(s).

525 Upgrades. Lumen may perodically upgrade the Lumen Equipment. If Lumen Equipment is located on a Customer premise,
Customer must allow Lumen to make these changes within five business days of receipt of the request from Lumemn, or Lumen's obligation
to provide the applicable Semnvice in accordance with this Service Exhibit will be suspended untll Customer grants Lumen the access
required to make chamges. Lumen will use commercially reasonable efforts to motify Customer's technical point of contact prior to
emergency changes.

[ -2 Cancellation; Termination; Default. Thiz Section § applies in lisu of any other cancellation and termination section, including
any avallable nights of termination that may be in the Agreement

61 Suspension. Lumen may suspend the affected Senice immediataly in the event Lumen has a good faith belisf that suspension
is reasonably mecessary to mitigate damage or liability that may reswlt from Customer’s continued use of the Senvice. In the event Lumen
exercises its right to suspend Customer's access to Senices, during the perod of suspension: (a) Lumen will mot take anmy action to
intentionally erase any Customer Data; and (b) applicable charges, including storage charges but not usage charges, if any, will continus
to accrue.

62 Cancellation. Except for pay as you go or month to month senices, if Customer terminates an ordered Service prior o its
Senvice Commencement Date, Customer will pay a cancellation fee equal fo one (1) month's projected MRC or usage, plus all owt-of-
pocket costs incurred by or imposed upon Lumen (e.g., ordered equipment, licenses, camier termination charges).

6.3 Termination. Pay as you go Services are erminable at any time. Month to month Services are terminable upon thirty (30) days
prior written notice. Unless otherwise provided in a Service Schedule and except for any Service subject to a revenus and temm commit,
if a Service with a term greater than one month is terminated either by Lumen as a result of Customer's default or by Customer for any
reason other than Lumen's default and prior to the conclusion of the applicable Service Temn, then Customer will be liable for: (a) Service
charges accrued but unpaid as of the termination date; (b) any cut-of-pocket costs incurmed by or imposed upon Lumen (2.g., ordersd
aguipment, licenses, carmer termination charges); and () an early temination charge egual to 50% of the then cument MRC, NRC, and
usage charges for the affected Services muliplied by the number of maonths remaining in the Service Tem.

64 Effect of Termination. Customer’s acoess to the applicable Senvices will end as of the effective date of expiration or termination
af any Serice and Lumen will mot be responsible for assisting Customer with any transition to an altemative provider. Customer use of
any on premise or viriual nebaork appliance(s) andor other Lumen provided software must immediately cease and all instances must be
deleted as of the effective date of termination. Lumen is mot responsible for any Customer Data stored or remaining on Lumen
infrastructure as of the effective date of termination. Lumen's enforcement of this provision will sunive the temination of the applicable
Services.

T. Scheduled Maintenance. This section 7 applies in lieu of amy other scheduled maintenance and lozal access provisions
that may be included in the Agreement. Custorner acknowledges that the Semvices may be subject to routine maintenance or repair and
agrees to cooperate in a timely manner and provide reasonable acoess and assistance as necessary to allow such maintenance or repair.
Scheduled maintenance windows are identified in the applicable Service Atachment or Website.

B. Liabilities; Disclaimer.

81 Direct Damages. Except for the payment and indemnification cbligations of Customer and subject to the Damages Limitations
provision in the Agreement or similar waiver of consequential damages provision, the tofal aggregate liability of each parly arsing from
or related io the claim will not excesd in the aggregate the total MRCs, MRCs, and usage charges paid or payable to Lumen for the
affected Services under the applicable Service Schedule in the twehee (12) months immediately preceding the first event giving rise to
thie cause of action ("Damage Cap”). Motwithstanding the foregeing, any Securty Services provided under the Service Schedule-Security
Services will have a sub cap of six (G) months.

B2 Additional Disclaimer of Warranties. LUMEN MAKES MO EXPRESS WARRANTIES, WRITTEN OR ORAL, AND DISCLAIMS
ALL IMPLIED WARRANTIES PERMITTED UNDER APPLICABLE LAW. ALL OTHER WARRANTIES ARE SPECIFICALLY EXCLUDED,
INCLUDING, BUT MOT LIMITED TO, THE IMPLIED WARRANTIES OF TITLE AND NON-INFRINGEMEMT, THAT PERFORMAMCE OF
THE SERVICES WILL BE UMINTERRUFTED, ERROR-FREE OR SECURITY INCIDENT FREE., THAT ANY HARDWARE OR
SOFTWARE WILL BE ERROR FREE OR COMPATIBLE WITH CUSTOMER SYSTEMS, THAT SERVICE WILL BE FREE FROM LOSS
OR LIABILITY ARISING OUT OF HACKING OR SIMILAR MALICIOUS ACTIVITY, THAT ANY SERVICES PERFORMED COMPLY
WITH OR SATISFY ANY APPLICABLE GOVERNMENTAL OR INDUSTRY DATA SECURITY OR THAT ANY CONTENT WILL BE
SECURE OR MOT OTHERWISE LOST, CORRUPTED, ALTERED OR ACCESSED, INCLUDING TRANSMISSION BETWEEMN LUMEN
INFRASTRUCTURE AND/OR CUSTOMER'S OWN OR CONTRACTED INFRASTRUCTURE OR CUSTOMER ERRORS OR
OMISZSIONE IN SELF-FROVIZIONING SERVICE. THE PREVIOUS DISCLAIMERS WILL MOT LIMIT CUSTOMER'S ABILITY TO SEEK
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AMY APPLICABLE SLA REMEDNES. Any obligation of Lumen to defend, indemnify or hold Customer hamless for any intellectual
property related claims as may be set forth in the Agreement are hereby disclaimed in their entirety by Customer with respect to the

Services.
a Motices.
a1 Maotwithstanding amything to the contrary in the Agreement, Customer acknowledges and agrees that Lumen may also contact

Customer via e-mail at the e-mail address provided to Lumen when Customer ordered the Senvice, and such email may include
instructions for use of a private website for posting of such notices, for any reason relating to the Service, including for purposes of
providing Customer any notices required under the Agreement. Customer is responsible for maintaining an up to date email address in
accordance with the Cusiomer Responsibilities section below.

9.2 Service Notice. Unless othensise provided in a Service Schedule, all Customer nofices for disconnect and termination must be
sent via email io Lumen at BusimessDisconnectsiE|umen. com and must contain the account name, account number, identification of the

Service(s), and Service sddress(es). Such disconnect and termination is effectve thirty (20) days after Lumen's receipt of the notice. All
Customer nofices for Service mon-renewal and other routine operafonal notices will be provided in writing to its Lumen sales
representative. Failure to provide discomnect, termination and non-renewal nofices in accordance with the terms of this Service Exhibit
may result in confinued charges, and Lumen will not credit charges for such noncompliance.

10. Intellectual Property; Software.

101 Intellectual Property. Lumen intellectiual property and proprietary rghis include skills, know-how, modifications, software or
other enhancements developed or acquired in the course of configuring, providing, or managing the Service. Each party agrees that it
will not, directly or indirectly, reverse engineer, decompile, reproduce or otherwise aftempt to derive source code, frade secreis, or other
intellectual property from any information, matenal, or technology or equipment of the other party or its licensors. Mothing in this Service
Exhibit or the peformance of it conveys, or otherwise transfers any right, title, or interest in any intellectual property or other proprietary
rights held by either party or its licensors.

10.2 To the extent required by Lumen to provide certain Services, Customer grants to Lumen a non-exclusive, non-transferable,
royalty-free license to use, process and execute Customer Technology, and to sublicense Customer Techmology to Lumen subsidiaries
and affiliates and any third parties providing all or pant of the Service on behalf of Lumen.

103 Lumen Provided Software.

10.31 Lumen grants to Customer a limited, nonexdusive, non-fransferable, non-sublicensable, revocable, worldwide, subscription-
baszed license during the Service Term to install, test, and wse the object code version of any software provided by Lumen to Customer
("Software"} for Customer's intemal use solely in connection with the Senvices provided under this Service Exhibit amd strictly in
accordance with all applicable licensing terms and conditicns.

10.3.2 Customer acknowledges the Software and Lumen Equipment may contain software or fimmware licensed from third parties
("Third Party Software”). Customer agrees that Third Party Software, including any comesponding documentation, will be used strictly in
accordance with applicable licensing terms and conditions, as may be updated from time o time or in accordance with mandatory pass
through terms or EULAs which, if applicable may be identified in the applicable Supplemental Tems. All rights im and to any Third-Party
Sofeare are resensed by and remain with the applicable third parties. In addition, Customer consents to the installation of Third-FParty
Sofoerare on Customer owned and managed systems and agrees to provide appropriate permissions or consent for Lumen to perform
the Sendces. Lumen is not responsible for any hardware issues anising from or related to the installation of Third-Party Software. Lumen
makes no representations or wamranties whatsoever regarding Third Party Software. Notwithstanding anything to the contrary in the
Agresment, Lumen will have no abligation to defend, indeminify or hold Customer harmiless, or otherwiss liable to Customer im any way,
for any claims of infringement of patent, copyright or other intellectual property right related to or arising from the Third Party Softwares.

10.3.3 Customner will not authorize any third party to use the Lumen Equipment or Sofbware, including withowt limitation the Lumen
APls. Customer will mot use, distribute or modify the Software or Lumen Eguipment in any manner that would reguire that any Software
or Lumen Equipment, components of it, or other intellectual property of Lumen or its licensors be (a) disclosed or distibuted in source
code form, (B) made available free of charge to recipients, or (c) modifiable withouwt restriction by recipients.

104 Customer Provided Software. If Customer elects to, or if the underlying Senice purchased by Customer permits Customer fo,
use (including and'or making available o End Users) Customer provided andior licensed software in connection with the Services,
inciuding on Lumen Eguipment, Customer is solely responsible for (a) selecting, licensing, installing, maintaining software; (b) enswnng
adherence to cument techmnical documentation, up to date wersions, all applicable licensing terms, requirements, andlor restictions; and
(c) ensuring it has the legal right to use the software in this manner and that Lumen has all necessary permissions 1o patch and'or provide
other managed Services in reliance on Customer's license if required as part of the Sendice. Customer's failure to do so may result in
Lumen’s inability to provide the Sendces and Lumen will have no liability from it. In addition, Lumen reserves the right to require an
upgrade or migration, the purchase of additonal services and/or change additional fees at its discretion for continued use of software that
does not comply with the above requirements.
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10.5 Open Source. Certain Software and Lumen Equipment may include open source software andior publicly distributed software
(each, "open source software™), each of which is a separate and independent work and is subject to its own or open source or public
licemse agresment ("Open Source License Agreement”). Cusiomer agrees that open source software is licensed to Customer from the
arginal izensor (and not Lumen) under, and are subject to, the terms of the applicable Open Source License Agreement, which Customer
agrees . MNothing in this Senice Exhibit will limit Customer's rights under, or grants Customer any nghts that supersede or expand, the
terms and conditions in the applicable Open Source License Agreement. For darity, this Service Exhibit is mot intended o change or
resfirict the tems of any Open Source License Agreement, and Lumen does not seek to restrict, or receive compensation for, the copying
or redistribution of open source software, which is otherwise freely re-distributable to third parties.

10.& Export. Customer will not exgport the Software or the Lumen Equipment outside the country that Lumen provides the Software
ar Lumen Eguipment to Customer in, or othensise conduct an "deemed” export as described under the Export Administration Regulations
(e, Seclon T34.13), without providing notice to Lumen and receiving Lumen's prior written authorzation.

1. Feedback. Im the event Customer elects to communicate to Lumen suggestions for improvements to the Software or Senvice
("Feedback™), Lumen will owmn all right, tile and interest in and io the Feedback, even if Customer has designated the Feedback as
confidential, and Lurmen will be entitied to use the Feedback withouwt restriction. Customer irmevocably assigns all ight, title, and interest
in and to the Feedback o Lumen and agrees to provide Lumen such assistamce a5 it may require to document, perfect and maintain
Lumen’s rights to the Feedback.

12. Customer Responsibilities. Customer's failure to mest the responsibilities in this section, and any additional responsibiliies
idenffied in an applizable Service Schedule, may result in Lumen’s inability 1o provide the Service(s) to Customer and Lumen will not be
liable for any failure to perform, including any SLAS in the event of Customer's failurs.

121 Customer represents that Customer is not (&) located in, under the contrel of, or a national or resident of amy country or territony
to which export is prohibited wnder the laws of any country in which Lumen operates, or (b} on the U5, Treasury Department List of
Specially Designated MNationals or the U_S. Commerce Department's Table of Deny Orders.

12.2 Customer agress that (a) it will provide accurate and complete information as reguesied by Lumen in connection with its
registration or request for Senvices, including maintaining wp to date, complete and accurate contact information, including an email
address for the point of contact reachable 24/7 and should be authorized to make, direct, authorize and'or consent o changes to the
Customer's Service, as applicable; and (b) any registrants, users, or others placing orders for Service on its behalf have full legal capacity
to do 5o and are duly authonzed to do so and to legally bind Custorner; (¢} safeguard the Services so as to ensure that no unauthorized
person will have access to it or allow access beyond the authorized mumber of subscribers, and that no persons authorized to have
access will make any unauthorized use; (d) maintain at all tmes during the Senvice Temn, cument Custormer information to serve as a
technical point of contact available 24x7 with sufficient knowledge, authorty and access to address configuration issues, event
notifications, system or infrastructure medifications and authentication of applicable Lumen systems; (e) it is solely responsible for and
Lumen will hawve no liability for establishing, maintaining and resciving issues with any network connectivity provided by Customer. Unless
public Intemet aoeess is included as part of the applicable Service and SLA, any issues with network connectivity provided by Lumen will
be resobved in accordance with the terms and conditions associated with such connectivity and are outside the scope of these Services.

12.3 Portal Use. Customer is responsible for maintaining the confidentiality of and protecting acoess to all usemames and passwords
it creates or assigns (collectvely, "Credentials”) and is solely responsible for all activities that occwr under the Credentials, including
access to content. Customer agrees to notify Lumen promptly of any actual or suspected unauthonzed use of any Credentials. Lumen
reserves the right to terminate upon notice any Credentials that Lumen reasonably detemines may have been accessed or used by an
unauthorized third party. For added secunty, Lumen recommends two-factor authentication in conjuncton with all Credentials.

124 Unauthorized Testing. Customer will not attempt, permnit or instnuct any party o take any action that would reduce the
affectiveness of Service or any devices used to deliver Lumen services. Without limiting the foregeing, Customer is specifically prohibited
from conducting unannounced or unscheduled test firewall attacks, penetration testing or extemnal network scans on Lumen’s network
and infrastructure without the prior written consent of Lumen.

12.5 Lumen is not responsible for the Service or the SLA if any network, sysiem or secunty changes by Customer affect the
infrastructure or monitoing capability of Lumen.

126 Custormner has all licenses, rights, consents, and permissions that are required for Customer's and any End User's use of any
operating systems, softwars, applications, and any cther content that Customer or any End User uploads to or uses in connection with
the Service.

13. Acknowledgements.

134 Lumen's S5LAs only apply to the respective vendors' supported configurations, operating systems or software at the time SLA
support requests are triggered. If any configuration or version is identified as "unsupported” by a vendor, a service level objective ("5LO%)
in lieu of any other applicable SLA will apply. Lumen resenses the right to charge the Customer for any support, upgrades or additional
taskshwaork incurred, resulting from Customers continued use of unsupported configuration. Customer acknowledges and agrees thatit is
solely responsible for selecting and ensunng its software and systems are up to date and supportable.
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13.2 Customer acknowledges that all third-party componenis of the Sendice are subject to the applicable vendor's decision to (i) mot
continue to provide or renew the Service with Lumen and/or (i) medify or end of |ife a component(s). if any of the foregoing occurs, Lumen
will use commercially reasonable efforts to migrate Customer to another comparable Lumen service at any time. Swch migration will oocur
without regard to Customer's current Senvice Term.

13.3 Lumen reseres the right to make any updates, emmor comections, bug fixes, and other related modifications to the Services at
any ime upon nofice posted on the Website.

14. Definitions.
“API" means a Lumen provided Application Programming Interface.

“Customer Data™ means any data, content or information of Customer or its End Users that is stored, fransmitied, or otherwise processed
using the Lumen Services. Lumen's obligations with respect to such Customer Data will be exclusively govemed by the Security
Obligations Section 4.1 and are further subject to all Limitation of Liability provisions of this Senvice Exhibit, the Sendice Schedule and the
Agresment.

"Customer Technology” means the technology, and other information of Customer and its licensors, including Customer's operations
design, software tools, hardware designs, algorithms, software (in source and object forms), user interface designs, anchitecture, dass
libraries, chjects and documentation (both printed and electronic), know-how, trade secrets and any related intellectual property rights
throughouwt the world.

“End User” means Customer’s members, end users or any ather third parties who use or access the Services or access Lumen's netwark
or data centers via the Senvices.

“Lurmen Equipment” means certain Lumen-provided equipment or hardware (e.g. sensers, switches, ete.) and related operating software
that Customer may access or use either within Lumen infrastructure or installed on a customer premise. Certain Lumen Equipment may
be used for the purpose of connecting a Customer endpoint to Lumen managed hosting data centen(s) for the delivery of managed
services. All Lumen Eguipment will be owned or licensed and maintained by Lumen or its suppliers.

“MRC” means monthly recuming charge.
“"NRC" means non-recurring charge.

“Partal” means access to the online graphical user interface(s) system utilized in conjunction with the Serices. Porial may also refer to
interface that Lumen uses to provide services to cusiomers. Certain Portals facilitate order processing, provisioning, management and
monitonng, change management, biling, customer support'ticketing and reporting.

“Sanvice Commencement Date” means, for purposes of this Senvice Exhibit, the date Lumen begins billing for a Service and is the eardier
of (a) the date on which Customer uses the Senvice; (k) the date Lumen notifies Customer im writing that the initial installation or a usable
part of it is complete; () the date the Service is activated by Lumen or Customer, or (d) for those Services subject to a revenuse commit,
the date Customer signs or accepts the applicable Order. The Service Commencement Date will apply in lieu of any other Customer
Commit Date, Connection Motice, or similar language in the Agreement. Mo acceptance perod applies.

"Service Guide” (or "3G") means the produci-specific Senvice guide that includes technical descriptions which Lumen may medify from
time to time, effective upon posting on the applicable Website. References in the 5Gs to the Centunylink TS Sanvices Exhibit will mean
this Hybrid Technologies Service Exhibit.

"Service Order” or "Order” means a senice onder request submitied on a form issued by Lumen and signed or agreed by Customer that
includes the type and details of the specific Services ordered by Customer. A Service Order will also mean, the enline activation of sel-
provisioned Services, including (i) submitting a request for Senvice via “create account,” “activate,” “activate account” or similar reguest
within the portal and self-provisioning requested components; and (i} agreeing to the applicable order summany or confimation of Sendce
activalion reguest at the pricing included within the summary or confirmation page by clicking “complete”.

"Service Schedule" means the addiional product specific termns for the particular Hybnd Technologies Semvice(s) purchased by Customer.
Senvice Schedules do not apply unless and uniil Customer purchases the applicable Service.

“5LAT or "ELA Attachimment” or “Sendce Levels” means the senice level agreement applicable to each individual Service, if any, which
provides Customer's sole and exdusive remedies for any nonperformance, Service deficiencies, outages, intermuptions or failures of any
kind. SLAs may be updated from fime to time upon posting on the applicable website referenced in the Service Schedule(s).

“Supplemental Terms™ means additional termns and condiions that apply for particular Services provided pursuant to a Sendce Schedule,
as may be updated from time to time, effective upon posting.

“Website™ means either wany ol io or www lumen com &6 applicable or a successor website and as more specifically noted in the
applicable Service Schedule.
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SERVICE SCHEDULE: HOSTING SERVICES

The senvces covered by this Service Schedule are the Hosting services provided by Lumen to Customer from time to time (collectively,
"Hosting Sendces” or “Services"). Hosting Services include but are mot limited to: Intelligent Hosting, Foundation Hostimg, Lumen Private
Cloud on VMWware Cloud Foundation, Dedicated Clowd Compute, Edge Hosting Environment, Dats Protect Backup and Data Protect
Backup - Dedicated, Lumen Private Cloud for Wiiware Clowd on AWS, Hosted Area Metwork (HAN), Unified Storage, various Managed
Application Services, and varous Managed Database Services. Mot all Hosting Services are available in all regions or countries and are
subject to availability of adequate capacity and Lumen's acceptance of a signed Senvice Order.

1. Customer's use of Services is subject to the applicable Service Guides located at hitpsifensw. lumen comden-

wslaboutlegalibysiness customer-temms-condiions iiml or hitpg sy cilinlegalbosting cepvices), the applicable Lumen Service Level
Agreement, and Supplemental Terms available at oo weeee ciliglegalhosting-seniges!, which is incorporated by reference

2. Term; Renewal. Services have a minimunn term which begins on the Service Commencement Date and continues for the period
sat forth inthe releu'ant Sendice Order ("Initial Service Tem"), at the condusion of which the Service will automatically rensw for 12 month
pericds, unless terminated by sither party in writing at least 60 days prior to the expiraton of the then-cument Senvice Temn. Lumen may
increase rates for some or all components of the Services at any time during an automatic renewal termn.

3 Change Management. All changes to the Lumen managed applications, systems, network and facilities are subject to Lumen's
chamge managemsnt process, This change management process is imtended to confirm that changes are reviewed for completenass
(rsk assessment, completed test procedure, metrcs for measurng progress, back out procedure, etc. ) and accuracy prior to scheduling
and implementation. Hardware upgrades, such as increasing RAM or increasing storage, can be performed by Lumen for an additicnal
fes.

4 IF Addresses. Lumen will use good faith efforts to assign Intermet address space for the benefit of Customer dunng the Service
Term. Any P addresses and space provided to Customer by Lumen are solely for Customer's use with the Senice and are non-portable
and non-transferable and are subject to Lumen’s |IP policies. Meither Customer nor any End User will own or rowte any |P addresses or
space provided by Lumen, and, upon any termination of Sendce, Customer's access to swch |P addresses and space will cease. “IF
Address” means a numencal identification {logical address) that is assigned to devices participating in a computer network utilizing the
Intermet Protocol for communication between its nodes.

5. Lumen will update Lumen provided software with recommended secunity patches, updates or hot-fiees and will address the
owerall integrity and perfomance of servers. Securnty threats are evaluated, verfied and tested before a patch is recommended to
customers. Sometimes a reboot is necessary when a paich is distnbuted and installed, which Lumen will conduct durimg maintenance
howrs or coordinate with the Customer. Customers miust approve patches or updates prior o them being applisd o their emvironiment
howewver, Lumen is not responsible for any failure in the senvice, incduding SLAs if a Customer does not approve the installation of
necessary patches or updates. Software upgrades are not included as part of the standard Service but can be quoted and implemanted
for an additional fee.
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SERVICE SCHEDULE: SECURITY SERVICES

The senvices covered by this Service Schedule are the Securty Senvices (collectively, "Securty Services” or Senvices”) associated with
Customer's Hosting, Lumen Edge Bare Metal, or Cloud Application Manager services provided by Lumen to Customer from time to time
under separate Senice Schedules. Secunty Services indude but are not limited to: Managed Firewall Services including Intrusion
Protection Services, Virtual Firewall Services, DDoS Mitigation Services, File Integrity Monitoring, and Security Log Monitoring Services.
Mat all Security Senices are gvailable in all regions or countries and are subject to availability. This Service cannet be rescld or utilized
by any third party for their End Users.

1. Customer's use of Services is subject to the Service Guides located at hitps:hwew lumen. comien-us/about/legalbusiness-
it . In a:'k:lmon to 1:he S-Eﬂn-:::e Gmde Sea.mtyr LDg Ml::nnx:lnng S-En"ICES are also subject to the SLA, and

Su pplernental Terms located at b

2 Term; Renewal. Senices have a minimum tem which begins on the Service Commencement Date and continues for the period
sat forth in the relevant Service Order (MIntial Service Temn®), at the concusion of which the Service will autormatically renew for 12 manth
pericds, unless terminated by either party in writing at least G0 days prior to the expiration of the them-cumrent Service Term. The Initial
Service Term and any automatic renewal terms are collectively the Service Termn. Lumen may increase rates for some or all components
of the Senvices at any time during an automatic renewal term.

3 Mon-standard installations (as identified by Lumen in its reasonable opinion), may reguire extended provisioning intervals and/or
addificnal cosis.

4 Customer will submit a sufficiently detailed description of any test plan fo Lumen in advance. The test plan must adhere to any
applicable testing standards or procedures provided by Lumen. Lumen may modify the test plan in its reasonable discretion and may
require the execution of additional contractual documents prior to testing. Lumen will not respond to any security-related alarms during a
scheduled testing pericd. Lumen will have no responsibility whatsoever for any loss or outages during a Customer test, including any
otherwise available service credits. Customer agrees that neither it nor its agents will engage in any desfructive or otherwise harmnful
testing.

& Disclaimers. The Services provided under this Service Schedule are a supplement o Customer's existing security and
compliance frameworks, for which Lumen is not, and will mot be, responsible. Customer should consider any particular Senice a5 just
one tool to be used as part of an overall security strafegy and not a guarantes of secunty. While Lurmen will use reasonable commeercial
efforis to provide the Senices accurately and completely, the Services are provided “as-is”, except to the extent an applicable SLA or
SLO applies. Lumen does not and cannot guarantes or wamrant that Lumen will accurately identify all nsks, potential securty andor
compliance gaps, that Services will be secunty incident free or that Lumen’s recommendations, assessments, tests, reports or monitoring
will be accurate, complete, ermmor-free, or effective in achieving Customer's security andior compliance related objectives. Meither Lumen
or its subcontraciors will be liable for any damages which Customer or third parties may incur as a result of Customer's (i) non-compliance
with its own secunity and compliance andfor standards; and'or (i} reliance upon (or implementation of recommendations from) results,
reports, tests, or recommendations related to the Senices.

B Customer consents to Lumen collecting and compiling system and security event log data to determine trends and threat
intelligence. Lumen may associate this security event log data with similar data of other Customers so long as such data is merged in a
mianner that will not in any way reveal the data as being atiributable o any specific Customer.

T. Lumen is obligated to log backup and storage only during a Customer's committed Service Term, including renewal terms. If the
retention penod selected extends beyond the Customer’s Service Term or if Customer or Lumen terminate the Services prior to the end
af the retention period selected, Customer acknowledges that Lumen has no further obligation to back up and store any Customer metrics
or data after Agreement expiration or termination and Lumen will automatically delete all logs, including backups that constitute Customer
data. Customer acknowledges and consents that it is sclely Customer’s responsibility to make copies of or obiain the logs and any other
Customer data prior o expiration or termination.
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SERVICE SCHEDULE: CLOUD APPLICATION MANAGER SERVICES

The services covered by this Service Schedule are the Cloud Application Manager services provided by Lumen to Customer from time
to time (collectively, "Cloud Application Manager Services™ or "Services”) and included on www.cilio (the “Website™). Cloud Application
Services indude but are not limited to Managed Services Anywhere and Platform Advisory Support. Mot all Services are available in all
regions or countries and are subject to availability.

1. Additional Terms of Use: Customer's use of Services is subject to acceptance by Customer of the Cloud Application Manager
Supplemental Terms, at hitps:fweww.ctlioflegalicloud-application-manager'supplementak-terms!, the Service Guide, available at
https:/henanw.cil.inlegal'cloud-applicafion-managerisenvi uide! and the Serdce  Level  Agresment availlable  at
bifps: e ol iolegalisls amd the terms of use required by any applicable C5P.

2. Service Description. Cloud Application Manager is an orchestration platfiorm that enables the Customer to automate
deployment of applications, enable cost control and user gowvermnance, auto scale applications and manage applications and infrastructure
across public and private clouds. Customer's right to use the Cloud Application Manager Service is limited to Customer's intemal business
operations. Mo resale of Cloud Application Manager Senvice is permitied.

3 Restrictions. Custommer will not (a) rent, lease, loan, sell, sublicense, distribute, transmit, or otherwise transfer access to Clowd
Application Manager and'ar any third party provided software or applications to amy third party; or (b) make any copy of or otherwise
reproduce any instance of Clowd Application Manager (or any of the browser screens comprising user interface ) except for those copies
necessanly made by the personal computer and Intermet browser that are running Clowd Application Manager.

4 Additional Customer Responsibilities. In addition to Customer responsibiliies identified in the Service Exhibit, Custorner will
be solely responsible for: (a) providing and maintaiming, at all times during the Service Tem, the Internet acoess necessary for Customer's
use of the Cloud Application Manager, and (b} property configuring and wsing the Cloud Application Manager.

L Securty. Customer is solely responsible for implementing reasonable securty measures, properly configuring and using the
Service, and taking its own steps to maintain appropriate securty, protection and backup of applicable content, information or Customer
Data, which may include the use of encryption technology to protect content, information or Customer Data from unauthorized access
and routine archiving. Given that Customer can self-provision and self-configure the Services and the Customer environment in ways that
may reduce their security, notwithstanding anything else to the contrary, Customer acknowledges that it and not Lumen will be responsible
for whether the Cloud Application Manager and Cusiomer environment are configured in a secure manner and no security reguiremeants
or obligations of Lumen related io any other Lumen Service, induding FedRAKMP, NIST, FISMA, or other security platforms will apply. In
addiion, Customer is solely responsible for compliances related to the manner in which the Clowd Application Manager Service is used or
acoessed by Customer or its authorized users.

B Rates/Charges.

6.1 Customer will pay all applicable rates and fees associated with the individual Senvice ordered by Customer. Rates are posted in
USD in the billing rodule of Cloud Application Manager. Customer acknowledges and agrees that notwithstanding any 50.00 USD or
currency eguivalent noted on a Semvice Order, Cusiomer agrees to pay charges based on Customer's actual use of the Services and
activation and use of senices constitutes Customer’s acceptance of such pricing. Cloud Application Manager Services will be billed
manthly in amears in the local cumency equivalent selected by Customer.

B2 Lume=n may increase fees for any existing individual Cloud Application Manager Services or remove any material senvice offering
by prowviding mot less than sixty (G0) days’ notice pricr to the effective date of such increase and/or remowval of materal services by posting
on the Website. If Lumen is charged any fee or assessment by a Clowd Service Provider due to any reason associated with the Customer,
Lurnen reserves the rght to charge Customer for such fees or assessments.

6.3 Pay for Use Services subject to a monthly revenus commit will be invoiced either (a) the actual revenue commitment if actual
usage is less than the commitment; or (b) the actual usage if actual usage is greater than the commitment.

T Term; Termination.

TA Term. The Initial Senice Tem of any Cloud Application Manager Service not subject to a Managed Senvices Anywhere Term
Commit will commence on the applicable Sendce Commencement Date and will remain in effect for as long as Customer continues to
access and use the Senvice (i.e. pay as you go). The Initial Service Term of any Cloud Application Manager Service subject to a Managed
Sendices Anywhere Term Commit will commence on the applicable Service Commencement Date and will continue for the pered set
farth in the Service Order. Motwithstanding anything to the confrary in the Agreement or the Sendice Exhibit, at the conclusion of the
commitied Initial Service Term, the Senvices will renew on a pay as you go basis at them cument Service rates with mo further minimum
spend or term commitment unless Customer, prior to expiration of the committed term signs a new Service Order with a new Managed
Sendces Anywhere Term Commit.

T2 Termmination. Motwithstanding anything to the contrary in the Agreement or Senvice Exhibit, if any Cloud Application Manager
Senvice subject to a MMSC is terminated either by Lumen as a result of Customer's default or by Customer for any reason other than as
a result of default prior to the conclusion of an applicable Service Temn, then Customer will be liable for: (i} an eardy termination charge
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equal to 100% of the then curment MMSC {as identified on the applicable Senvice Order) multiplied by the number of montihs remaining in
the Managed Senices Anywhere Temn; (i) all Service charges accrued but unpaid as of the termination date; and (i) any out of pocket
caosts imcurred by or imposed upon Lumen (e.g. license fees, vendor termination charges).

T3 Customer is responsible for providing notice of termination for any Serdces ordered under this Service Schedule to Cloud
Application Manager Support to ensure any applicable monthly recurring billing charges are terminated. Customers utilizing Clowd
Application Manager via an on-premise virtual nebesork appliance must immediately cease use of and delete all instances of the sofiware
as of the effective date of termination. Lumen’s enforcement of this provision will sursdwe the termination of the Services andior Service

Schedule.
8. Cloud Service Provider. The following additional provisions will apply if Custiomer elects to purchase C5P services from Lumen.
81 Customer acknowiedges and agrees that cenain CS5P services are not available in all geographical locations, markets or

customer segments. Lumen reserves the right to restrict access to certain C5Ps at its discrelion andlor as directed by the applicable
C5P. A cumrent list of available C5Ps enabled through Clouwd Application Manager is available at ol io). Lumen will bill Customer fior use
of TSP senvices. The terms and conditions in this Service Schedule and the additional terms associated with C5P resale as identified in
the Supplemental Temns andlor included as a click to accept as part of the sign up process govern Customer’s aocess o and use of the
CSP Senvices. In no event will Lumen provide C5P Services without the Customer first having agreed to the terms as required by the
applicable CSP.

82 Lumen's enablement of any C5P provided cloud service is subject fo and contingent upon acceptance by the applicable C5P.
Im addition o the provisions of the Senice Exhibit, Customer suthorzes Lumen to collect and share cerain Customer information with
partner C5Ps for the pumposes of assistance in sefing up accounts, complying with CSP license terms andior in connection with
monitaring for and responding fo miswse or suspected misuse of the Senvices by Customer. The information required to be collected and
shared by Lumen may vary by CSP.

8.3 Lumen, on behalf of itself or an applicable CSP, reserves the right to immediately suspend or terminate the Services (and
availability of any CSP offering) wupon nofice in the event Lumen (or the C5P) reasonably detemines, becomes aware of or suspects
misuse of the Services (or CSP offering) by Customer, if any use or action or suspected use or action exposes or threatens to expose
Lumen (or the C5P) to liability, obligation, secunty nsk, violation of law or breach of its underlying agreement with the applicable C5P.

g4 Lumen will have no Lability for any credits andior any damages whatsoewver arising from or related to the senvices provided by a
CSP or amy failure, interruption, suspension or temination of senvices provided by a CSP or any failure of securty standards implemented
by a CSP [including any failure that results in the unawthorzed disclosure of Customer Data). Customer's sole remedy for any C5P
provided services are provided in the applicable terms between the Custorner and the C3P. Mobtwithstanding anything to the contrary im
this Service Schedule or the Agreement, Lumen will not be obligated to indeminify Customer for any reason, including for daims for
damages, liabilities, credits or expenses arising from, related to or alleged to have been caused by the performance or nonperformance
of services by a CSP, the negligence or wilful misconduct by a CSP or for any intermuption, failure or temination of senvices provided by
a C5P. If Lumen is charged any fee or assessment by a Cloud Service Provider due to any reason associated with the Customer, Lumen
reserves the fght to charge Customer for such fees or assessments.

a. Indemnity. Customer will indemnify, defend and hold harmless Lumen, its affiliates and licensors from and against any lossas
arising out of or relating to amy third party claim conceming (i} Custormers’ or its users use of the Service andfor amy C5SP offering in a
mamnner not authorzed by this Service Schedule and'or any unauthorized use or access of the Service; (i} alleged infrimgement or
misappropriation of any third party rights by Customer or any users who access the Service through Customer.

10. Definitions.

“Cloud Service Provider” or "C5F” means a company offering a component of cloud computing (typically Infrastructure as a Senvice (laas)
or Software as a Senvice (3aa3)) to other businesses or individuals. Customer may utilize certain C5P senvices as authorzed and made
available by Lumen via the Cloud Application Manager and may access 3 CS5P's service via their own agreement with the C5P or as
enabled by Lumen through the Cloud Application Manager.

“Managed Senvices Amywhere Term Commit” or "MSA Term” means a minimum termn comnmit greater than one (1) month and a minimum
Maonthly Managed Services Anywhere Spend Commit or "MS5A Manthly Spend Commit or "MMSCT. Any applicable MSA Term will be
expressly documented in & Service Order. Customers may add'modify'disconnect individual Cloud Application Manager Services at any
time at will 5o long as the MMSC is met.
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SERVICE SCHEDULE: LUMEN EDGE BARE METAL
The services covered by this Semnvice Schedule are the Lumen Edge Bare Metal Services provided by Lumnen to Customer (“Senvices”).
Additional Terms of Use: Customers use of Services is subject to the Supplemental Terms, at htips:hwww.ctliolegalurmen-

Lomguting/sypglementsl-terms/ and the SLA Attachment applicable to the Service is available at hilpewww.olliglegallumen-edge

1 Service Description.

Lumen Edge Bare Metal ("Edge Bare Metal"} is a pay for use senvice in @ mult-tenant data center environment in which Customer may
purchase the use of a dedicated, phiysical, non-virtualized server provided by Lumen. Lumen provides (i) the underying infrastructure,
including space and power for the dedicated server(s); (i) public Internet connectivity; (i} a selection of pre-defined compute rescurces
(e.g- CPU, RAM {i.e. memory), storage configurations, and operating systems) to select from during the seneer build process; (iv) use of
the portal and APls for provisioning and management; and (v) online templates to add orchestration and application services. All other
applications, additional storage, security policies (Le. firewalls, encryption at transit and at rest), software and connectivity other than
shared public Intemet connectivity are the sole responsibility of Customer; and if purchased from Lummen, will be subject to separate terms
and conditions and pricing.

Each server is a portion of the langer pool of pre-installed and integrated compute, storage, and public Intermet connectivity. The Customer
can select the size of the server and select from a range of Lumen provided templates as a baseline to configure the operating system.
Lumen does not have root or senver access to the server and does not have access to any applications, content or data installed on the
SEMVEr

Customer may elect to purchase |P address space, in increments designated by Lumen, for an additional Monthly Charge. If Lumen
assigns to Customer an P address as part of the provision of Sendce, the |P address is a right to use only and will revert to Lumen after
termination of the applicable Order for any reason whatsoever, and Customer will cease using the |P address. At any time after
termination, Lumsn may re-assign I[P addressies) to another customer.

2. Edge Services portal. Customer may access the Senvices via an AP or Edge Services portal. Lumen may madify the Edge
Services portal or the APls or may transition to new APls at any time. Customer's use of the Edge Services portal and'or APls are
govemed by the Agreement, all applicable Service Aftachments, and the applicable terms of use andfor portal terms.

3 Rates/Charges.

31 All rates and fees are billed monthly in arrears. Any Monthly Recuming Chamges may also be refemred to as "Monthly Charges®
or "MRCs". Any non-recuming charges may also be refemed to as one-time charges. Services will be billed in the local currency equivalent
selected by Customer. Rates and fees changes ars effective in accordance with the notices section below.

32 Customer acknowledges the Senvice is a pay-for-use senvice billable on an houry basis; provided however that certain add-on
features may be billable on a monthly basis. Unless othenwise provided below, Customer will pay all applicable rates and fees associated
with both the individual Service and the quantity of Services ordered by Customer via an AP or the Edge Services portal.  All rates and
fees associated with the Services are posted in USD on oflio or the Edge Service portal (collectively, the “Website™). Customer's election
to build and activate Service(s) within the Edge Service portal constituies Customer's acoeptance of the applicable pricing. Customer
acknowledges that any iniial Order signed or accepted by Customer may show zero-dollar rates for usage based Sendces since the
Customer will not yet have access to the Edge Services portal to order or build Services at the time of the initial Order.

33 U=age charges consist of the following: (i) RAK: (i) CPU or compute usage; (i) operating system (if applicable); and (iv) storage.
Ceriain features (e.g., IP Address space) are billed a5 a Monthly Charge. All charges accrue regardless of the operational status of the
applicable service (e used, un-used, powered off ).

34 Customer agrees that monthly invoices may vary based on usage, applicable monthly recuming fees, biling components, ather
one-time charmges, taxes and fees, and the combination of Senvices deployed. Customer further agrees that it is responsible for all charges
associated with all Services created or activated (e.g.. charges related to any applicable tiers or components), including any changes
made to the Senvices.

4. Revenue Comimit.

41 When an Order includes a Revenus Commit, Customer (i) agrees to the Revenue Commitment for each month of the Initial
Service Term (may also be referred to as "Term Commit™); and (i} agrees that any applicable discount identified on the Order is off list
rates for compute usage only and that the discount applies only for the Inifal Service Term. The discount is applied to Customer's actual
compute usage at the time of invoice. |F Address space, RAM, storage, licensing fees, managed services fees, value-add services, any
other applicable fees, including for other services the Customer may elect to activate, applicable taxes and surcharges do not contribute
toward the Revenus Commit. Service will revert to standard list pricing on a pay as you 9o basis upon expiration of the Initial Sendce
Tem
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4.2 Motwithstanding anything to the contrary in the Agreement, the Service Commencement Date for Senvices subject to a Revenue
Commit and Term Commit is the date Customer signs or accepts the Order, regardless of the date Customer elects to activate Service
and constitutes Lumen's acceplance of Cusiomer's request for Sernvice.

43 Tao the extent actual compute usage ina month (i) exceeds the Revenue Commit, Customer will pay the Revenue Commitment
plus the actua usage. Compute owerages are also invoiced at discounted rate; or (i) is less than the Revenue Commit, Lumen will inwoice
Customer and Customer agrees to pay, any shorifall betwean the Revenue Commit and actual usage.

& Term. The Initial Service Term of any individual Service not subject to a Revenus Commit and Term Commit will commence on
the applicable Service Commencement Date and will remain in efect for as long as Customer continues o hawe access to the Service
(e.g. day to day, month to month ). The Initial Service Term of any individual Service subject to a Revenue Commit and Term Caommit will
commence on the applicable Service Commencement Date and will continue for the period set forth in the Order. Notwithstanding
anything to the contrary in the Agreement or the Sendice Exhibit, unless, prior to expiration of the Initial Service Term associated with
Customer's Revenus Commit and Term Commit, Customer signs a mew Service Order with a mew Revenue Commit and Term Commit,
the Service will automatically renew on a pay as you go basis at them current rates listed in the Edge Service portal with mo further
RFevenue Commit or Term Commit.

B Termination; Effect of Termination.
6.1 Pay as you go Services. Customer may terminate or shutdown any individual server at any time withouwt liability for eary
termimation charges.

Pay as you go Services subject to a Revenue and Term Commit. If any Senvice subject to a Revenue Commit and Term Commit is
termimated either by Lumen as a result of Customer’s default or by Customer for any reason other than as a result of default prior to the
conclusion of an applicable Initial Service Tem, then Customer will be liable for: (i} an early termination charge equal to 100% of the then
cumrent Revenue Commit (as identified on the applicable Order} multiplied by the number of months remaining in the Initial Service Term;
(i} all Service charges accrued but unpaid as of the termination date; and (i) any out of pocket costs incurred by or imposed wpon Lumen
(e.g. license fees, wendor termination charges).

Month to Month Services. If any Senvice is designated a month to month Service (e.g., operating system software), Customer may
termimate or deactivate a month to month Service anytime, subject to the payment of the full month's Monthly Charge, regardless of the
date of termination or de-activation.

Pay as you go Services subject to Monthly Charges. Add-on features subject to a monthly charge are treated as pay as you go
senvices for purposes of termination. The applicable Monthly Charge will be prorated based on date of deactivation.

62 Customer must follow Lumen’s termination or shutdown procedures made available in the Edge Senices portal. Failure to fiollow
the procedures may result in continued charges, and Lumen will not credit charges for noncompliance. Lumen will inifiate secure erase
upon completion of the termination procedures by Customer. Customer is solely responsible for removing andlor backing up any
information, content, or Customer Diata prior to initiating termination procedures for applicable servers. If Customer is terminating all
Services under this Service Schedule, Customer must also comply with any other applicable Motices provision noted below.

T. Data Preservation. If Lumen exercises its right to suspend Customer's access o Senvices, during the period of suspension (a)
Lumen will not take any action to intenticnally erase any content and'or stored Customer Diata; and (b) applicable usage charges will
continue o accnue.

B Security.

81 Withowt limiting Lumen's express obligations related to the Service, Customer will take reasonable steps to profect and maintain
the secunty of Customer Data and any other content stored on or processed through the Senvices. Customer is solely responsible for
property configuring and using the Service and implementing reascnable security measures to maintain appropriate security, protection
and backup of Customer Data, applications, information or any other content stored on, transmitted or processed through the Senvice,
which may include the use of encryption technology to protect Customer Diata from unauthorized access. Lumen may assist with initial
configuration and monitonng swbject to the purchase of certain Managed Senvices. Given that Customer can self-provision and self-
configure the Senices and the Customer environment in ways that may reduce security, nobtwithstanding amything else to the contrany in
any Service Attachment or the Agreement, Customer acknowledges that it and not Lumen will be responsible for whether the Services
and Customer environment are configured in a secure manner and no securty requirements or obligations of Lumen related to any other
Lumen Service, induding FedRAMP, MIST, FISMA, or other secunty plafforms will apply. In addition, Customer is solely responsible for
compliance related to the manner im which the Service is used or acocessed by Customer or its End Users.

82 Motwithstanding anything to the contrary in the Agreement (including any applizable data process or security terms), Lumen is
not responsible for any of the following: (i} non-physical security, such as access controls, encryption, firewalls, antivirus protection, threat
detection, and security scanning; (i) logging and monitoring; (i) non-hardware maintenance or suppaort; (iv) data backup, including any
redumdancy or high-availability configuration; or (v) business continuity and disaster recovery policies or procedures. Customer is saolely
responsible for securing (other tham phiysical securnty of the servers), logging and monitoring, maEintaining and supporting. and backing
up any cperating systems, Customer Data, software, and applications Customer uses with, uploads to, hosts or transmits on the Senvice.
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a. Authorization. Custormer represents and warrants that: (i} the information Customer provides in connection with Customer's
registration for the Serdces is accurate and complets; and (i) (a) Customer is duly authorized to do business in the country or countries
where Customer operates , and (b) Customers employees, officers, representatives, agents or octhers accessing the Senices or building
addifional servers or adding additional Services via self-serve or fulfilling other actions made available on its behalf through the Edge
Services portal are duly authorzed and have full legal capacity (and are therefore, where applicable or required by local law or regulation,
granted special, ample and sufficient power of attormey) o do so and to legally bind Customer to these terns and all transactons
conducied under Cusiomer's account. Customer may only use the Senvices to store, retneve, query, serve, and execute Customer Data
that is cwned, licensed, or lawfully obtained and processed by Customer.

10. Disclaimer. Lumen reserves the right to make new functionality, products, and services available as “beta” offers. For any
affer labeled as “beta”, the Beta Program provisions of the Supplemental Temmns will apply.

11. Customer Responsibilities.

114 Customer is responsible for ensuring that it has all appropriate permissions to install any Customer provided softwars and
application. Customer is also responsible for enabling Lumen management access, if included as part of the Service.

11.2 Firewall. By default, all external network access to servers in the Service is tumed of by firewall policy. Users may open exemal
acoess to servers by creating the appropriate firewall policy. Users are responsible for the security implications of the firewall rules they
create.

113 Motices.

1131  Motwithstanding anything to the contract in the Agreement or Service Exhibit, Lumen may provide any notice to Customer under
this Senvice Schedule by (i) posting a motice on the applicable Website or Edge Services portal; or (i) sending a message to the email
address then associated with the Customer account. Motices posted on the Website or Edge Services portal will be effective upon posting
or as otherwize stated in the notice and notices provided by email will be effective when the email is sent. It is Customer's responsibility
to keep its email address curent. Customer will be deemed to have received amy email sent o the email address then associated with
the Customer account when the email is sent, whether or not Customer actually receives the email. Customer acknowledges that notice
provided in accordance with this section is in ieu of and not in addition to any legal notice section of the Agreement or Service Exhibit
Lurnen is mot responsible for customers not receiving important notices regarding their account dus to incomect or cutdated contact
informnation.

11.3. 2 AJI Cu5l|::mer nofices  for Service discomnect and  femination muwst be sent wvia emal fo Lumen &t

All Customer notices must contain the account mame, account number, identification of the
Servipe(s), and Service addressi{es). Such disconnect and termination is effective thiry (30) days after Lumen's receipt of the notice.
Routine operational motices should be provided in writing to the applicable Lumen sales representative. Failure to provide disconnect,
termimation and mon-renewal nofices in accordance with the terms of this Service Schedule may result in confinued charges, and Lumen
will not credit charges for such noncompliance.

1133 Customer acknowledges and agrees that posting on the Website or Edge Senvices portal {collectively refermed to as “Website™)
is effective notice for all of the following: (a) fees and charges for any new Service or new feature of a Service will be effective when the
updated fees and charges are posted on the Website; [b) fees for new Senices or Service features are not applicable unless purchased
by Customer;, and (¢} increases to prices listed on the Website or additional new fees and charges for any existing Sendces at any ime
upon posting on the Website.

12. Definiticns.

“Revenus Commit™ or "Commitment Amount™ means a minimum Term Camimit and & minisum monthly Revenue Commit in the amount
indicated in the applicable Order. Any applicable commit will be expressly documented in a Service Order. Customers may
addimodify/disconnect individual Services at any time at will so long as the applicable minimum wsage commit is met each month.

“Term Commif” means a mimnimum term greater than one (1) month, as indicated im the applicable Order.
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SERVICE SCHEDULE: LUMEN NETWORK STORAGE

The semnvices coversd by this Service Schedule are the Lumen Metwork Storage ("LMS®) Services provided by Lumen to Customer
["Services™). Mot all Senvices are available in all regions or countries and are subject to availability of adequate capacity and Lumen's
acoeptance of a signed Service Order.

1. Customer's use of Services is subject to the LNS Service Guide, the LMNS Service Level Agreement, and the LNS Supplemental
Terms available at hitps:iwww. lumen. comien-usisboutlegslbusiness-customer-temms-conditions.himl.

2. Service Description.

21 Lumen Metwork Storage is a usage-based, pay for use multi-protocol storage service that includes: (i) a physical infrastructure

layer comprised of a Lumen provided server available in the configurations identified below and runming a virtwal operating system that
enables a virtualzed storage environment; and (i} connectivity requirements descrbed in Section 2.2 below:

a. For Sernvice available via self-serve on the Edge Services portal or in connection with Managed Hosting Semices separateby
purchased by Customer under separate termns and condiions, Lumen Metwork Storage is available on Lumen cwned and
managed multi-tenant or dedicated hardware within a Lumen controlled or managed environment. Lumen provides the private
connection between the Customer's environment and the LNS equipment per the Connectivity section below.

b. I Customer is purchasing Lumen Metwork Storage in connection with its Managed Hosting Sendices, Lumen Network Storage
is also available on a dedicated, vifualized instance of Lumen owned'controlled and managed hardware at a non-Lumen
conirolled envircnment such as the Customer's premises or other Customer controlled location. This configuration option may
require additional terms and conditions.

Lurnen andior its designee will provide the designfinstallation, initial testing and configuration, administration, monitoring, maintenance
and support, for the components detailed in this Service Schedule.

22 Service Components.

221  Adaptive Tier. The Storage Mode is provided with Adaptive Tier and includes standard encryption of stored content, and private
senver access to storage volumes from Customer's compute infrastructure. Customer is solely responsible for secunty of content
traversing the network (i.e., in transit), including encryption. The Storage Mode is the core component of the Service, and includes volume
provisioning, and storage management. After the initial Order, Customer may provision one or more Storage Modes through the Portal
for ome or multipks physical locations, provided that only one Storage Mode may be deployed at each location.

222  Object Tier. Object Tier tenants are a dedicated group of users that share common access privileges o data. Customers may
establish one or more tenants; however, each tenant, incuding stored content, is standalone and nict accessible to any other tenant.
Standard encrypion is provided of stored content and content traversing the shared network connection. Access to the Object Tier is via
an encrypted shared metwork comnection.

223  Connectivity Requirements.
(A) Host access for Adaptive Tier is a connection between Customer's compute infrastruciure and the Service provided. This

conmecivity may be enabled either via 1} a private conmection between the LNS server and the Lumen managed infrastructure if the
Service is in @ Lumen conftrolled or managed environment, andfor 2} Customer provided and managed local networks within Customer's

premises.
[1=1] Host access for Object Tier is an encrypted network connection via public internet connectivity provided by the Customer.
(C) Data Replication between Siorage Modes and on shared instances is induded as a part of the Service. Data Replication on

dedicated instances is an optional, orderable feature that reguires the purchase of a separate Lumen approved and provided networking
senvice that connects between at least two physical locations.

224 Management Access is a Lumen provided comnection between Lumen's core infrastructure and the Senvice for each supported
configuration. Lumen will maintain global administrative acoess to the hardware at all imes and will maintain the root password for all
Lumen managed fumctions im order to maintain configuration consistency and accountability fior changes. Lumen does not have access
to any Customer data stored on the LNS hardware. Management access may be enabled via existing connections or new connectivity
provided by Lumen ifthe Senvice is provided on Lumen owned and managed multi-tenant or dedicated hardwares within a Lurnen controlled
or managed emvironment. Customer is required to procure applicable connectivity and enable and confinuowsly maintain acoess andfor
other needed permissions in order for Lumen to manage the Senvice if the Senvice is provided at a non-Lumen controlled enviromment.

23 Designfinstallation. Lumen will provide the following:
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231 Service Pod. Sizing and selection of Sendice Pod components, configuration, deployment and management by Lumen andior
its designes as needed to satisfy Customer's projected capacity requirements.,

232 Capacity planning. Each physical location requested is subject to initial and ongoing capacity planning and location availability.
Lumen pre-determines upfront availability of capacity im multi-tenant configurations. Customer will provide Lumen with projection capacity
reguiremnents at the time of Order for on premises configurations, within commernzially reasonable thresholds. Cusfiomer acknowledges
that capacity planning is an estimate only and not a guarantee of capacity and actual usage may require capacity adjusiments. Lumsn
will use reasonable efforts to meet andior adjust Customer’s capacity requirements; howewver adjusting to increased capacity requirements
is ot on demand and requires that Lumen physically install hardware at the applicable location and Customer is responsible for providing
Lumen as much notice as possible of increase capacity requirements. Awailability of additional capacity by requested dates is mot
guaranteed. Mo installation SLA applies and no credits or other remedies are available to Customer for failure to meet requested dates.

24 Storage Mode Provisioning and Configuration.

241 Lumen automation teols, utilizing varous open sowrce software, and available for self-serve within the Portal, enables Customer
to provision a Storage Mode according to parameters defined within the Portal. Certain features selected by Customer within the Portal
may be subject to additional fees and such features may be more fully descrbed in the Service Guide.

3 Pricing; Billing.

31 Servipe pricing is based on volume size and other configurations selected by the Customer. Pricing for pay as you go Senvices
is subject to change upon notice or during any renewal perod for Senvice subject to a Term Commit. Lumen captures this usage
informiation hourly based on how much is provisioned by Customer and aggregated over the month for purposes of invoicing. Specifics
on billimg structures are identified below.

332 Storage Tiers. Storage Wolumes may be provisioned on one of two tiers, comesponding to Access Protocol as defined below.
Currently available Storage Tiers are:

321  Adaptive Tier. Muli-protocol volumes providing adaptive performance with no minimum and a masimum of 30,000 1OPs per
TB. Charges for Adaptive Block/File Tier are the sum of provisioned capacity in GB plus 10Ps per GB consumed, prorated houry. 1OPs
usage and associated |0Ps charge is calculated as the maximum |OPs conswmed by an individual Storage Volume ina calendar hour.

322  Object Tier. 53-compatible object storage charged based upon capacity only, prorated houry.
33 Service Term; Renewal; Termination.

331 Service Term. The Initial Service Term of any LMS Sernvice not subject io a Revenue or Term Connmit will commence on the
applicable Service Commencement Date and will remain in effect fior as long as Custormer continues to access and use the Service (i.e.
pay as you go). The Iniial Service Term of any LMNS Senvice subject o a Revenue Commit or Termn Commit will commence on the
applicable Service Commencement Date and will continue for the pencd set forth in the Order. Motwithstanding anything to the contrary
in the Agreement or the Service Exhibit, at the condusion of the Initial Service Term, the Services will renew on a month to month basis
at the same monthly Revenue Commit unless Customer, prior to expiration of the committed term signs a new Order with a new Revenus
Commit or Term Commit.

332 Temmination. Customer may terminate a Service at any time without liability for eary termination charges if the Senvice is not
subject to a Revenue Commit or Term Commmit. IF any Sendce subject to a Revenue Commit and Term Comimit is terminated ether by
Lurnen as a result of Customer’s default or by Customer for any reason other than as a result of default prior to the conclusion of an
applicable Initial Service Term, then Customer will be liable for: (1) an earty termination charge equal to 100% of the then current Revenues
Ciommit (as identified on the applicable Crder) multiplied by the number of months remaining in the Initial Service Term; (i) all Semvice
charges accrued but unpaid as of the termination date; and (i) any cut of pocket costs incurmed by or imposed upon Lumen (e.g. license
fees, vendor termnination charges). Any Service ina renewal term and subject to a monthly Revenue Commit may be terminated by either
party upon advance thirty (30} days writien motice.

34 Rewemue Commit.

341 When an Order includes a Revenue Commit, Customer (i) agrees to the Revenus Commitment for each month of the Initial
Service Term (may also be referred to as "Term Commit™); and (i} agrees that any applicable discount identified on the Order is off list
rates fior usage only and that the discount applies only for the Initial Service Term. Any other applicable fees or other senvices the
Customer may =lect to activate, including applicable taxes and swrcharges do not contribute toward the Revenue Commit
Motwithstanding anything o the contrary, rates may be modified at any tirne for pay as you go or at any time durng any renewal term.

342  Motwithstanding anything to the contrary in the Agreement, the Service Commencement Date for Services subject to 3 Revenue
Commit and Termn Connimnit is the date the Service is made available to Customer, regardiess of the date Customer elects to utilize Service
and constitutes Lumen’'s acceplance of Customer's request for Service.
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343 Tothe extent actual compute usage in a month (i) excesds the Revenuse Commit, Customer will pay the Revenue Commitment
plus the actual usage. Compute owverages are also invoiced at discounted rate; or (i) is less than the Revenue Commit, Lurnen will invoice
Customer and Customer agrees to pay, any shorifall between the Revenue Commit and actual usage.

4 Lumen Responsibiliies.

4.1. Lumen is not responsible or iable for any delays, securty policies, secunty breaches atinbutable to the Services or connectivity
between Storage Modes. Further, Lumen is not responsible for any loss or corruption of data or information. Lumen assumes mo
responsibility whatsoever for any damage to, loss or destruction of, or unauthorized disclosure of any of Customer's files, data or
penpherals which may result from Customer's use of Service, including transmission between nodes and/or Customer's osm or contracted
infrastructure, or Customer’'s emors or omissions in seif provisioning the Service or loss or disclosure of any data or information stored
within the Service. Lumen does not warmant that others will be unable to gain access to Customer's computer(s) and data. Lumen has no
responsibility and assumes no liability for such acts or oooumences.

42 Lumen responsibilities for the Senvice are restricted to those components of the Service Pod up to, and including the network
switch contained within the Pod, and any Lumen provided tools or systems necessary for managing the Service. Lumen is mot responsible
for network connections beyond the Service Pod, except if such connections are managed by Lumen as part of a separate purchased
sEnice.

43 Customer data stored within the Service is encrypied at rest Lumen maintains securty controls around the encryption keys
including storage of keys in an access restricted key vault and keys are rotated on a regular basis.

L Customer Responsibilities.

51. Customer acknowledges and agrees that its failure to performn its obligations set forth in the Agreement, Service Exhibit or this
Service Schedule, including for Customer's emors or omissions in setting up, configuring andior modifying the environment or Service
may result im Lumen's inability to perform the Services and Lumen will mot be liable for any such failure to perfomn.

52. If any Service Pod will be located at s Customer premises, Customer agrees: (&) it has and will maintain all rights, authorizations
and consents necessary to enable Lumen to operate and maintain the Services at the Customer locations; (b) it will, at its expense,
provide secure, suitable space and environmental conditions, induding power supply, rack space, HVAC, cabling, lighting and any other
items for environment requiremeants, atthe Customer location(s) as mecessary for the installation, operation or maintenancs of the Senvice,
including cabling for conmectivity between the hardware and the Lumen nebtwork; (o) it will ensure that Lumen, s agents and
subcontraciors have sufficient, safe and timely access to the Customer locations to enable Lumen to test, operate, maintain and
disconnect the Services; (d) it will not, and will not pemmit others to, move, configure, tamper with, modify, restrict access to, or attempd
to repair the Services, the hardware or network or interfers with the maintenance thereof, (&) it bears the entire risk of loss, theft,
destruction, or damage to the hardware at Customer locations; (f) it will provide all information and cooperation reasonably required by
Lumnen in order for Lumen to provide the Semvices hereunder; and (g) upon any expiration or termination of the applicable Sernvice,
Customer will, at the option of Lumen, retum the Service Pod to Lumen at Customer's expense, or provide all necessary cooperation to
alloner Lumen to remove the hardware from any Customer location(s).

53 Customer will provide Lumen's approved personnel, immediate access o Customer's physical location to reschie any issues
with the Service Pod that cannot be resoived remotely. Customer will ensure that all permissions of any kind needed for the installation
and operation of the Service are in place at all tmes. If the Customer has an Access Conitrol List (ACL) that interferes with management
conmecions, the Customer must allow Lurnen access for management and monitoning.

54. Customer agrees o notify Lumen in writing at least sidy (60) days prior to requested refocation of the any Sernvice Pods installed
an a Customer premise only. Customer agrees that 3 Change Order, including applicable fees, will apply for any changes to locations.
Lumnen reserses the rght to install akemate hardware that does not materially affect the functionality of the Service. Customer agrees to
cooperate with Lumen in the installation of any new hardware.

55, Customerwill not send, receive or store content containing material which is in breach of any applicable laws, codes, conventions
or regulations and agrees that it has and will maintain all necessary rights and authorizations associated with such content. Customer
assumes all liability and responsibility for the content of their comtent or digital files.

56 Customer is solely responsible for changes it makes to the Service via the Portal, for maintaining appropriate security, routine
archiving of content, and protection and backup of applicable content, which may indude the wuse of encryption techmnology to profect
content from unauthonzed access. Lumen will not be responsible for amy senvice intermuption resulting in actions taken by the Customer
affecting the Serice as these are gutside of Lumen's control.

L Customer is responsible for ensuring that Lumen has all appropriate permissions to install the applicable soffware components
[subset of the Service Pod) on the thind party infrastructure. Customer is also responsible for enabling Lumen management access per
the Connectivity requirements noted abowe.

58. Customer represents that it will ensure that all information provided to Lumen is accurate at all imes and that any business
contact has consented to Lumen’s processing of Customer's personal information for such purposes.
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B. Definitions.

Access Protocol: The access method used to establish a connection betwesen an operating system and & Storage Volume and falls into
categores of block, file and object protocols. Lumen Metwork Storage access protocols include MFS w3 and CIFS for file access and
ISIZ5] for block access. Object tier access is via an indusiry-standard 53-compatible protocol.

IOF means InputCutput operation. Within the Service 10Ps are used to meter consumption of performance units measured from the
saftware-defined siorage controller and does mot include endpoint (senver) effective IOPs.

Portal(s): Portal{s) means the Lumen Metwork Siorage Portal and any other Lumen designated Portal as used within this Senvice
Schedule and associated with the Lumen Metwork Storage Service.

Storage Mode: A Storage Mode, avallable with Adaptive Tier, is a software-defined storage aray configured on the underlying hardware
at & given location that is co-located with the workloads that are consuming the Senvice. Each Storage Mode is dedicated to a single
customer,

Service Pod: A Senvice Pod is the hardware and software upon which the Sendice is delivered, including physical servers, storage and
network devices and associated software. Senvice Pods are installed in all Service locations except third party cloud providers, where
anly software is installed on the provider's underiying infrastructure. Hardware may be owned by Lumen, an affiliate or its vendors.

Storage Volume: A Storage Volume refers to the logical container that holds data being stored. Storage Volumes provide multi-protocol
acoess to senvers.
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1. General. This Service Scheduls applies when Customer orders Lurmen Cloud Commmunications Senvice (" Senvice™). This Service
Schedule incorporates the terms of the Master Service Agreement or other service agreement pursuant to which Lumen provides senvices
to Customer (the “Agreement™). “Lumen” is defined for purposes of this Sendice Schedule as Centurylink Communications, LLC db'a
Lumen Technologies Group or its affiliated entities providing Services under this Service Schedule. Terms used but not defined in this
Semvice Schedule will have the meaning set forth in the Agreement. In the event of any conflict between the terms of the Agreement and
the tems of this Service Schedule, this Sernvice Schedule will control with respect to the Senvice. Lumnen may subconiract any or all of
tihe work to be perffomed under this Service Schedule. All capitalized terms that are used but not defined in this Service Schedule are
defined in the Agreement or Order.

14 Additional General Terms. All invoices will be issued o Customer and paid in the cumrency specified in the Order, Lumen-
izsued quote, Order Form, of pricing attachment. Customer will pay such invoices free of currency exchange costs or bank charges.
Senvice charges are exclusive of taxes and presented without reduction for any Withholding Tax, all of which are the responsibility of the
Customer. “Withholding Tax"™ means any amount or account of tax on sources of income which a payor is obliged o deduct from payments
due to a recipient and account for or to any tax awthonty. If any payment to be made to Lumen under this Service Schedule should be
subject to reduction by reason of a Withhelding Tax, Customer agrees to pay Lumen such amounts as would have been necessary so
that the aggregate net amount received by Lumen after application of a Withhalding Tax is the same amount as would have been recered
by Lumen if there had been no reguiremnent to deduct or withhold such tax. For Sendces provided outside the United States, Customer
or its local affiliate may be required to enter into a separate local country addendunn/agreement (as approved by local authonities) (TLCAT)
with the respective Lumen affiliate that provides the local Service(s). Such Lumen affiliate will invoice Customer or its local affiliate for the
respective local Service(s).

2. Service Description. Service is an internet protocol (7IP7) based service that provides real-time two-way voice capability in IP
over an intemet connection coupled with other Unified Communications (“LIC) features. Service also includes options to support
funciional lines for alarms, elevators and securty. Customer may purchase Senvice on a per package basis. Senvice packages include
specific features based on package type. In addition to the Service, Customer may also purchase |P handsets and accessones (TP
Dievice(s ") from Lumen.

21 Packages.

(a) Standard Package. The Standard Package allows the end user to make and receive voice calls and includes standard telephony
features.

(b} Advanced Package. The Advanced Package has the call capabilities and telephony features of the Standard Package as well
as access o a soft phone. Soft phone means software for an IP enabled device that allows Customer's end users to make and recsive
calls on that device.

(c) Professional Package. The Professional Package has the call capabilities and telephony features included in the Advanced
Package and includes access to collaboration features including instant messaging, team workspaces and audiofvideo conferencing.

(d} Specialty Lines Package. The Spedialty Lines package supports functional limes needed for alamns, security, and elevators.
This package includes a Standard Package, up to 2 Gb of LTE network {per location) as a failower, management and monitoring senvices,
Lumen owned and provided devices that include a UPS, ATA and LTE mouter which is packaged in the total MRC. LTE network is pulled
across all Customer locations. LTE owerage charges may apply. MRC also includes onsite installation and site sureey. Additional
chargeable items may be identified during the site survey.

22 Lzal and Outbound Domestic Long Distance Service. Local calls and domestic long distance are included in the Standard,
Advanced and Professional Package.

23 Service Conditions. The following conditions apply to the Senvice:

(a) Site Conditions. Customer is responsible for ensuring that its Customner data, network/equipment and premise environment
("Customer Enviranment”} is fully prepared for the convergence of wvoice and data senvices during the Term. Customer is responsible for
fully understanding how changes in its data network will affect voice quality and reliability of the Service. The addition of new data netwaork
applications, increased usage, movement of Customer personnel, and eguipment failures can all have an impact on the Service using
that network. Lumen has no liability for Service deficiencies or intermuptions caused by failures or malfunctions in the Customsr
Environmemnt.

(b} Access. Customer must provide Lumen andior its representative access to the Customer premises to the extent reasonably
determined by Lumen to support Service. Customer must cooperate with any third-party approved by Lumen to assist in provisioning at
tie Customer's site. Customer is responsible for providing a safe place to work at its premises and complying with all laws and regulations
regarding the working conditions at its premises.

() Telemarketing. \With respect to any cutbound long distance: (a) Per the Federal Trade Commission ("FTCT), telemarketers are
reguired to transmit their telephone number to Caller ID services. As such, all elemarkesters using Lumen commercial services are
required to provide CPM/pseudo-CPM and & CGM provisioned with the service: IF A TELEMARKETER DOES NOT PROVIDE LUMEN
WITH A NUMBER FOR THIS PURPOSE, THE CALL WILL BE BLOCKED BY LUMEM: and (b} federal Do Mot Call rules require that
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companies that telemarket or engage in telephone solicitations adhere to the requirements sat forth in 47 C.F.R. section 64.1200 (FCC)
and 18 C.F.R. Part 310 (FTC). Please consult with your company’s legal advisor for more information.

(d) Unsupported Calls. The Service does not suppaort collect or third-party billing. The Service does not support operator senvices.
800, 876 and'or x11 seniices (other tham 811, 811, 711 and 411 dialing) in all senvice arsas.

(=) Area of use. The Service is intended 1o be used only at one location that is specified by the Customer as the place of use fora
particular TH and is within the United States (not imncluding U5, temitones). Customer may not use IP enabled stationary devices that are
assigned to, designated for, or configured for use at one location in any other location, unless Customer has requesied a change of its
Registered Location, and has received approval and the Emergency Services Update Confirnation from Lumen as set forth in the "Use
of Service at a Different Location™ section below. Emergency calls automnatically route to the appropriate emergency response center
based upon the Registered Location. The definition of "Registered Location” is found in the "Emergency Calling Capability and Customer's
Obligations and Acknowledgement of Limitations™ below. If Customer or an end user tries to use the Senvice (i) at a location other than a
Registered Location (including without limitation, using IF enabled devices assigned to, designated for, or configured for use at one
location im a different location) or (i) cutside of the United States (including in any U.S. temitonies), they do so at their own risk (including
withowt limitation, the risk that Customer will not have access to emergency services andlor such activity viclates local laws in the
jurisdiction where Customer or an end user tries to use the Sendice).

(f Use of Service at a Different Location. Cusiomer may only use the Serice at the Registered Location fior that TH. Customsr
miust submit a Location change request before using Service at amy location other than the Registered Location. Location change request
process can be found at hitos:fwww lumen.com/helplen-us/cloud-communications. html. Failure to change the location is prohibited and
caonsfitutes a misuse of the Sendce. Such misuse will resultin emergency calls being routed to the incomect emergency response operator
bas=d on incomect address information. To ensure proper routing of emergency calls, Customer and its end users must not install or use
IF Devices or Soft Phones with the Service to make emergency calls at another address without following the location address change
PrOCesSs.

(a) Authorized Use. Customer and its end users are the only parties authorized to access the Senice. Customer has no right to
transfer any licenses assigned to it in assoeciation with the Service in any way. Customer and its end users are responsible for maintaining
the confidentiality of passwords used by Customer and its end users and will ensure that all use of the Serdice complies with the
Agreement and this Service Schedule. Customer is responsible for fraudulent or unauthonzed use of the Service.

(k) Power Outages; Internet Access, Customer Envirenment and CPE Failures; Maintenance Work. The Service will not
operate (including, without linitation, end wusers will be unable to access emergency services) if any of the following items fail: (i} power
used with the Service; (i) the infemet access used with the Sendice (including withouwt limitation, failures caused by suspension or
termination of the intermet access under the terms of that service); (i) the customer environment; (iv) IP enabled devices used with the
Senvice. Additionally, the Service will not operate (including, without limitation, end users will be unable to access emergency senices)
while maintenance work is being performed.

24 Service Levels. Service is subject to the Lumen Clowd Communications Service Level Agreement ("S5LA"). The SLA is posted
at hitps:ihwses lumen.comden-us/aboutleqalbusiness-customertemns-conditions. himl. Lumen reserves the rght to amend the SLA
effective upon posting to the website or other notice to the Customer. Customer will not be entitled to SLA remedies if Service fails to
meet @ Lumen SLA due to a failure, malfunction, or insufficiency of intermet access, IP devices, or any other senvices, faciliSes, and
componsnts relating to Senvice, incuding without limitation customer environment.  Intermet access and IP devices are not imcluded in
the SLA measurement. The SLA remedy is Customner’'s sole remedy for nonperfomance, cutages, failures to deliver or defects in Service.
SLA remedies will not be auailable for Excused Outages. Excused Outage is defined in the SLA

2.5 Promotions. Lumen may offer certain discounts, features, promotions, waivers of applicable charges (such as termination
charges) and other benefits associated with the purchase of Serdices, in marketing and informational materals (collectively,
“Promotions”). Provided that Customer meests and continues to meet the gualification requirements of the applicable Promotion, in the
event of any conflict bebween the terms of the Agreement and the terms of a Promotion, the terms of the Promotion will control with
respect io the Senice. Lumen may, in its sole discretion, change or discontinue Promotions at amy time without further notice.

Lumen may provide a "Try and Buy™ option for Lumen Clowd Communications Spedalty Lines package on an approved basis. The "Try
and Buy” will require customer to sign an initial term contract with the first 80 days being at mo charge to the Customer and the associated
CPE included at no charge. The “Try and Buy™ will be imited to a single location with max of 8 lines unless otherwise negotiated. Locations
miay rot qualify if additicnal work is identified dunng site sureey. Customer may choose ancther kocation at that time. Customer will be
able to cancel via written motification at any ime during the initial 80 days of the Try and Buy pericd. At time of cancel, any devices
provided as part of the "Try and Buy™ will need to be retumed fo Lumen within 30 days of cancelling or before the initial 80 day penod
ends. Site sureey and installation charges may be assessed upon cancellation. f customer chooses to remain on the service, all
applicable terms and pricing will apply unless negotiated rates and terms are approved prior to the end of the "Try and Buy™ 80 day
term. SLA remedies are not applicable during the Try and Buy perod.

26 IF Devices. Lumen may provide |IP handsets and accessories (TIP Devices™) for Customer’s purchase and use with the Service
packages Standard, Advanced and Professional. Purchased |P Devices will be charged as a cne-tme non-recurming charge "MNRCT.
Imstallation for IP Devices may be purchased separately for a one-time MRC. All Lumen-provided IP Devices and any software associated
with any |IF Device or which is necessary o utilize the Service via the |P Device are subject to all applicable termns and conditions set
forth by the manufacturer or publisher, available upon request, including but not limited to any end-user license agreements, warranties,
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and returm matenal suthorizstion policies. Lumen is not responsible for any maintenance or management of IP Devices utilized by
Customer in association with Service. Should Customer utilize IP Devices not provided by Lumen, Customer hereby releases Lumen
fram amy and all liakbility relating in any way to those IP Devices.

All sales of IP Devices to Customer by Lumen in association with the Service are final. Customer will pay all applicable shipping charges
for the IP Devices. Crwnership and all sk of loss of P Devices except damage caused by Lumen, its agents or subcontractors, will
transfer to Customer when the I[P Devices ship from the manufacturer, Lumen will invoice Customer for [P Devices upon deliveny
confimation. Until Customer pays Lumen in full for any |P Devices, Customer (1) grants to Lumen a continuing security interest in such
|IF Devices, including additicns, replacements, and proceeds; (2) authorizes Lumen to file a financing statement with orwithout Customer's
signature, and (3} will not transfer the |P Devices or change its name or organizational status except upon at least 30 days prior written
notice to Lumen. I[P Devices are sold on an “as-is and where-is” basis, with no representations or wamanties of any kind, including no
warranties of merchantability or fitness for a particular purpose. Lumen will pass-through and assign to Customer all applicable warranties
provided by the manufacturer or vendor of the applicable IP Devices.

As between Lumen and Customer, Customer will bear the entire risk of loss, theft, casualty, destruction or damage to any IP Device
following delivery from any cause whatsoever (collectively, “Loss™). Customer will indemnify, defend and hold harmless Lumen its
affiliates, and contractors for any such Loss. Customer agrees to advise Lumen in writing within five business days of any such Loss. In
no event will such Loss relieve Customer of the obligation to pay Lumen any amounts duse under this Service Schedule. Where a new [P
Device is purchased due to Loss or damage, Customer will pay: (a) the full replacement value of the damaged IP Devics, and (b) & one-
time charge to cover Lumen's cost to ship the new IP Device. The terms and conditions in this Service Schedule will continue to apply.
The replacemsnt [P Device may or may not be the same model.

3 Customer Responsibilities.

(a) Customer is responsible for providing internet access that is compatible with the Service and meeis the minimum speeds
necessany to support the Senvice. Customerwill be responsible for troubleshooting all quality of service and connectivity issues including.
but not limited to, engaging the interniet access provider on outage and quality issues.

1] Telephone Numbers. Customer must select at least one elephone numbsr ("THT) for use with Service. The THs may be new
THs or existing THs that are cumently subscribed o a local exchange camier for local, local ioll andlor long distance telecommunications
senvice and pored to Lumen for use with the Service ("Pored THs"). Customer is responsible for providing all information necessany for
Lumen to facilitate the use of the Ported Ths with the Sendce. If Customer does not order niew Ts from Lumen, and Ported TMs are not
ported within 60 days of the request to port THs for a specific location, Lumen reserves the right to terminate Senvice at that location. IF
Customer requests cancellation of Service, it is Customer's sole responsibility to arrange porting of any telephone numbers Customer
wants to refain. If porting of numbers is not completed within 30 days following Customer's request for Service cancellation, Lumen may
terminate Service and Customer will lose all telephone numbers. There may be limitations to porting telephone numbers between voice
service providers. Due to the geographic nature of telephone numbers and the differences with the geographic areas that service providers
are authorized to serve, telephone numbers ported or otherwise served by VolP sendice providers may not be portable by ather voice
senvice providers.

() Customer's Use of ThirdParty Content. Customer is responsible for all content it uses in the music on hold feature of the
Service. Customer agrees that it has rights from third parties to use any content belonging to others and will not wse any content that is
unlawful or viclates any copyright, trademark or other laws protecting intellectual property. Customer will defend and indemnify Lumen,
its Affiliates, wendors, agents and contractors against all third-party claims for damages, liabilities, or expenses, including reasonable
attomeys’ fees, related to Customer's violation of this provision.

(d)y Service Term. Senvices may be ordered for a Senvice Termm. All Services at a location will be coterminous with the Service Term
of the first Service provided at that location regardless of when any subsequent Sernvices are ordered. At the end of the Service Temn any
remaining Service at that location will continue month-to-month, and rates are subject to change upon 30 days’ notice from Lumen.

(=) Cancellation and Temmination Charges. If Customer cancels an Order for Service prior to the delivery of a Conmection Motice
cancellation charges may apply. If Customer terminates all Services at a location prior to the expiration of the Service Term for that
kocation, or if all Services at a location are terminated by Lumen as the result of Customer's default, Customer will pay early termination
charges as sei forth in the Agreement for the peak number of Services ordered at that location.

(A Billing and Charges. Customer will pay MRCs and MRCs for the Senvice and any additional charges for certain activities or
features as st forth in the Crder.

(g Acceptable Use Policy and Privacy Policy. Customer must comply with the Lumen Acceptable Use Policy "AUP™), which is
available at hitps:ifsenw lumen.comen-us/aboutlegaliace ble-use-palicy.htm for S-EWH:E pur{:hased under this E-Eﬂ"IGE Schedule and
acknowledge the Lumen Privacy Policy, which is available at Wi W jml- Luwrnen miay
reasonably modify these policies to ensure compliance with applicable laws and rEguI.almns and to prul.en‘t Lumen's netawork and
customers.

(i E-Mail Information/Updates. Customer acknowledges and agrees that Lumen or its representatives may contact Cusiomer via
e-mail at the e-mail address provided o Lumen when Customer ordered the Service for any reason relating to the Senvice. Customer
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further agrees to prowvide Lumen with any amd every change fo its e-mail address by updating its e-mail address on the

[0] Internet Access. Intemet access is not part of the Senvice and Customer must obiain it separately.
4 Additional Service Limitations and Disclaimers.
4.1 If Customer expeniences Senice performance issues at any location, Lumen or its representative will work with customer to

isolate the problem. However, Lumen's sole obligation will be to provide [P phone or software client configurations to Customer. Lumen
will mot troubleshaoot woice quality issues associated with intemet access that is not provided by Lumen, and Lumen will not work with a
third-party intermet access provider on behalf of Customer.

42 The performance and quality of the Service depends upaon the intemet access obtained by Customer. Lumen does not guarantes
the guality of Service or that Service will perform as described in the Service Schedule. This includes, but is not limited to, placing and
receving calls (including emergency calls), transmission of data, use of optional features, and use of IP phones, soft phones andor
portals.

4.3 Regardless of any provisions to the contrary in the Agreement, Lumen will have no liability whatsoewer for Service issues at any
location related to or caused by the misconfiguration, or failure of the intemet access or any equipment of the Customer or intemet access

provider.

44 Compliance. The Service cannot be used for amy unlawful, abusive, or fraudulent purpose, including without limitation, using
the Service in a way that (i) interferes with Lumen's ability to provide senvice to Lumen customers; (i) avoids Customer's cbligation to
pay for communication services; (i) constitutes a criminal offense; (iv) gives rise to a cvil liability; or (v} ctherwise viclates any laws.
Without limiting the foregoing, the Service canmot be used for autodialing, predictive dialing, chat limes, continuous or extensive call
forwarding, fax broadeasting or fax blasting, or for any other uses that result in usage inconsistent with normal usage patterns. Cusiomer
is responsible for complying with all laws and regulations in connection with its use of the Service, including all applicable call recording
laws related to Customer's use of a call recording feature, if any.

4.5 Privacy. Lumen, its affiliates and third-party vendors, may access and use information regarding Customer bandwidth usage
and performance of the Service to perform maintenance, support, and other service-guality activities and (i) verfy AUP compliance and
network performance.

4.6 Securnty. Lumen has implemented reasonable securty measures to protect Customers’ shared or processed data. However,
those measures do not include disaster recovery or data backup services. Customers are solely responsible for storing and backing up
sensitive information processed or communicated via the senvice, including information stored in woicemail.  Security measures do not
extend to transmission senvices not owned or controlled by Lumen wusad in connection with services, including SMS text facsimile, and e
mail. If Customers elect to use a non-Lumen fransmission system to transmit or receive data stored on Lumen systems (in any format,
a.g., WAV files or speech-io-text], Lumen makes no representations regarding the security or compliance of those transmission sysiems.
Lumnen is not responsible for the security of those transmissions. Lumen will not assume nor bear any responsibility for determining
whether a mon-Lumen transmission system is appropriate for transmitiing Customer data, or if other secunty measures are necessary.
Any and al secunty-related issues discovered by Customer must be reported to Lumen within 24 hours of discovery.

47 Mo Resale. Motwithstanding anything to the contrary in the Agreement, the Service is a retail only service, resale of the Service
in any form is stictly prohibited, and Customer may not resell or incorporate these Services inbo services it sells to third parties.

4.8 Access to Emergency Response Services.

Im ' POTENTIALLY HAZARDOUS SITUATION WHICH IF NOT AVOIDED COULD RESULT IN DEATH OR SERIOUS
INJURY. PLEASE READ CAREFULLY.

LUMEN RECOMMENDS THAT CUSTOMER AND END USERS ALWAYS HAVE AN ALTERNATIVE MEANS OF ACCESSING
TRADITIONAL BEMERGENCY SERVICES.

4. 8{a). Emergency Calling Capability and Customer's Obligations and Acknowledgement of Limitations. Customer will ensure
that user locations are cumrent by providing address information (also known as automatic location identification™ALI" in Morth America
and calling line identifier™CLI" in Europe) to Lumen (the "Registered Location™) conforming to the numbenng schemes or regulatory
requirements applicable to the jurisdiction for the Registered Location. Customer will cbtain Lumen's approval of the Registered Location
prior to using the Sendce and update the Registered Location via the portal or other method supplied by Lumen. Custormer understands
that Registered Location updates do not occur immediately. Lumen will provide Emergency Calling capability associated with the Service
as reguired by law. "Emergency Calling” is the ability o sccess emergency response services associated with the Registered Location,
subject to each pary’s obligations and limitations, by dialing the relevant emergency numbers in a jursdiction (e.g. 211, 288, 112)
Customner is responsible for understanding the local jurisdiciional laws pertaining o Emergency Calling, including but not limited io the
reguirements regarding the level of detail to be provided related to Registered Locations, assocated with the Service. Lumen specifically
disclaims any such obligation.

Servipe provides acoess to emergency response senvices on stationary and mobile devices. When using the Service for Emergency
Calling purposes, Customer's end users should always state the nature of the emergency and include their location and telephone

Page 4 of @ & Lurmen Technologies. All Rights Resenved.
CONFIDENTIAL wlD42022



R589024

LUMEN CLOUD COMMUNICATIONS SERVICE SCHEDULE

nurnber. Emergency response services may not be able o call the end user back if the call is not completed, dropped or disconnected,
ar if end users are unable to provide their phone number and physical location.  Access to emergency response services may not be
available under certain circumstances. Lumen will provide labelz that indicafe that the emergency response services have limifed
availabilily and funchonaldy when wsed with Sendee, and Lumen recommends thal such labels be placed on or pear the equipment
aasociated with the Senicez. Disclosures of the general and Senvice-specific imitafions associated with acceszing eMengency response
zenvices (the "Advizory™) are available fo Cusfomer at htfip-fwww. Lumen. comfegalHWVIQSIFS { 1 advizory. pdf. Effective upon posting,
Lumen may modify the Emergency Calling imitations or requirements provided in the Advisory if in Lumen’s reasonabile
opimion modiflications are necessary or advisable fo comply with the currently evolving Emergency Calling laws, rules and
regulations. Customer acknowledges that it has been adwized of ifz obligations and the emergency sendees imitafons: contained in the
Advizory, and further acknowledges ifs understanding by signing the applicable Order for Senvice. Customer will nofify all end wusers of
the imitabionz fo access emergency response senices as described above and in the Advizory. Customer should provide its end users
with 8 copy of the Adwizorny and the azzocisfed URL.

48(b). Limitation of Liability.

(a) LUMEHN, ITS AFFILIATES, AGENTS AND CONTRACTORS WILL NOT HAVE ANY LIABILITY WHATSOEVER FOR ANY
PERSOMAL INJURY TO OR DEATH OF ANY PERSOMN, FOR ANY LOSS, DAMAGE OR DESTRUCTION OF ANY PROFPERTY
RELATING TO EMERGENCY CALLING. CUSTOMER WILL DEFEND AND INDEMMIFY LUMEN, ITS AFFILIATES, AGENTS AMD
COMTRACTORS FROM ALL THIRD PARTY CLAIMS, LIABILITIES, FINES, PEMALTIES, COSTS AND EXPENMSES, INCLUDING
REASOMABLE ATTORMEYS' FEES, ARISING FROM OR RELATED TO CUSTOMER'S FAILURE TO PERFORM ITS OBLIGATIONS
ASSOCIATED WITH EMERGEMNCY CALLIMG (IMCLUDING WITHOUT LIMITATION, FAILURE TO ADVISE LUMEN OF CORRECT
ADDRESSES, FAILURE TO ADVISE END USERS OF ALL LIMITATIONS, FAILURE TO UPDATE THE REGISTERED LOCATION, OR
USIMNG THE SERVICE PRICR TO LUMEN'S APPROVAL OF THE REGISTERED LOCATION).

(b) CUSTOMER 'WILL DEFEMD AMD INDEMMIFY LUMERN, ITS AFFILIATES, AGENTS AND COMNTRACTORS FROM ALL THIRD
PARTY CLAIMS, LIABILITIES, FINES, PEMNALTIES, COSTS AND EXPENSES, INCLUDING REASOMABLE ATTORMEYS' FEES,
ARISING FROM OR RELATED TO CUSTOMER'S, CUSTOMER'S END USER'S OR CUSTOMER'S THIRD PARTY PROVIDER'S
ACTS, OMISSIONS (INMCLUDING THE FAILURE TO PURCHASE OR IMPLEMENT FEATURES THAT ENABLE THE RECEIFT AMD
TRANSMISSION OF DIRECT-DMAL "811° CALLS OR MULTIHLINE TELEPHOME SYSTEM MOTIFICATIONS), OR FAILURES OF
COMNNECTIVITY THAT IMPEDE, PREVENT OR OTHERWISE MAKE INOFERABLE THE ABILITY OF CUSTOMER OR ITS END
USERS TO DIRECTLY DIAL 211" OR TO RECEVE OR TRAMSMIT MULTI-LINE TELEFHOME SYSTEM NOTIFICATIONS, AS
REQUIRED BY LAW, IN THE UNITED STATES.
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9 linform Location Discovery Solution powerad by Lumen
Agreement CLM ID £ X000000(
Guote/S0W Number (if applicable): ==X 0000000 ==

1. OVERVIEW

The 81 finform Location Discovery Solution powered by Lumen Staterment of Waork ("S30W™) sets forth the scope of work and terms and
conditions of the services to be provided to >>ENTER CUSTOMER'S NAME << ("Customer”) by Lumen. "Lumen” is defined for purposes
of providing Services under this SOW as Centurylink Communications, LLC db/a Lumen Technologies Group andior its affiliated entity
as identified below or i an imeoice. This SOW is effective upon the last date signed below ("Effectrve Date”™). This SOW incorporates by
referemce and is govemned by a Lumen or Centunylink Master Service Agreement, or other service agreement executed betwesn the
parties and the Custom Sclufions and Services Schedule, or the then cument standard Lumen Master Service Agreement and Customn
Solutions and Services Schedule if not executed &= of the Effectve Date of this SOW, copies of which will be made available upon
reguest, (collectively, the “Agreement”). The Senvices are governed by this SOW and any attachments, SOW Change Requests and the
Agreement. Capitalized terms not defined in this SOW are defined in the Agreement.

2 DESCRIFTION OF WORK

21 S11inform Location Discovery Solution powered by Lumen.

Lumen, by and through its subcontractors), will provide the 811inform Location Discovery Solution [LDS) along with Implementation
Samnvices and Managed Services. 51 1inform Location Discovery Solution (LDS) is automated End Point locafion discovery Software that
maintains and manages device location information for all devices connected to an enterprise Multi-Line Telephone System ("MLTS™)L
When emengency calls are made from an enterprise MLTS utilizing 91 1inform LDE, calls are routed io the comect Public Safety Answering
Point within the United States based upon the location data collected via the LDS. The LDS also provides notifications to designated
users within the B11informn platform to provide alerts of emergency calls made from the enterprise MLTS. 21 tinform Location Discovery
Solution powered by Lumen (the “Senvices”) is provided via the Subscrption Senvices, Implementafion Services and Managed Services
further described below. Lumen Resources will perform the activities detailed below. Lumen will provide subject matter experts to perform,
manage and implement the Serices. Lumen will perform the requirements gathering design, and configuration activities in support of the
Services. All other services are out of scope and reguire a SOW Change Reguest. The following required and optional components of
Senvices are available to Customer and will be delivered as necessany.

(a) Software & Product Subscription Services (“Subscription Services”).

License Grant. The license grant and scope of the grant provided by Lumen to Customer for the Software and Documentation associated
with the Software, is documented in the 81 1inform EULA located at yosns lumen com@ Jinfomm-eyls. License keys for the Software will
be provided to Cusiomer via email. Upon the expiration or earier termination of this SOW, the licenses granted under this S0W will also
terminate and Customer and its Authorized Users will cease wsing and will destroy all copies of the Software and Documentation in
Customer possession. “Authorized Users™ means individual persons authorzed by Customer o use the Software pursuant to the license
granted. An Authorized User can be Customer's employess or independent contractors. "Software” means 811inform’s software,
applications, programs, platforms (including the 811inform platform that provides nofification and security management functions) that
have been integrated with and includes Rapid 505 Services, including any Updates, "Documentation” means user manuals, handbooks,
guides, end user documentation, technical specifications, and any other materals, relating to the Software and 91 {inform Services
provided in primted, electronic or other form. Document Delfiverables include Documentation as defined in this SOW. "Rapid 505 Service”
means programs, platiorms, or other products or senvices of Rapid305, (including Rapid305" clearnghouse and portal that provides
kxcation data and transmits and otherwise makes available supplemental emergency data). "Rapid505° means Rapid 505, Inc
“Updates" means any wpdates, bug fixes, patches, maintenance releases, or other emor comections to the Softeare that Licensor
generally makes. Customer agrees to and will comply with the following regarding the Software and Software leenses:

# End Point User Licenses will b2 ordared in increments of 50 licenses. "End Point™ means a telephone station extension defined
withim Customer's MLTS system) and any associated devices that are used for an Authonzed User's voice communications but
does not include extensions or stations that are used for other purposes like computer-io-computer connections, test
connections, announcements, call-groups. or system functionality.

= Each End Point User License will be associated with a single extension within the applicable MLTS, regandless of the number
of devices used to access that extension.

&  Customer and Lumen will execute a3 SOW Change Request if Customer desires addiional Software licenses beyond what is
identified within this SOW.

= Each End Point User License purchased through a S0W Change Reguest will be coterminous with the End Point User Licenses
purchased under this S0W and will expire on the same date as the End Point User Licenses ordered under this SOW. Customer
will be charged and pay a prorated fee for each additional End Point User License ordered via a SOW Change Request based
an: (a) the license fee at the time of the SOW Change Request and (b) the time wuntil expiry or remewal of the orginal End Point
User Licenses. [f Customer remews licenses purchased under the original purchase, each End Peint User License purchased
through a SOW Change Request that has not been terminated will also renew with the censes purchased under this SCOW.
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= O11inform will provide license capacity reports on a quarterly basiz as well as capacity-driven and'or a3d hoc bases reports.
Lumen may use and rely on the accuracy of such reporis for the purposes of determining if Customer has exceeded its licensing
righits for the number of End Paint User Licenses granted to Customer. If Customer's End Point User License capacity is shown
to have been exceeded on a report, then prorated application of the charges, for additional End Point User Licenses reguired to
be compliant, will begin on the first of the following quarter regardless of the date of S0W Change Request. License count will
be based on the number of licenses utilized as represented on the gquarter end report. Customer will submit the SOW Change
Request for the additional End Point User Licenses required to be compliant in an expedient manner. Actual invoicing for the
additional licenses will occur after the SOW Change Request is executed and Customer will be invoiced for payments
retroactively to the start of the quarer following the guarter in which license overages were identified.

=  Motwithstanding anything to the contrary, adherence to Service Level Objectives ("5L0s") will be in accordance with the terms
at hitps: Menerar Jumen.comdlds-slo. For clarty, the SLOs will apply in lieu of any other Service Level Objectives or Service Level
Agreements in the Agreement

=  Adhere with all product Documentation applicable.

S11inform LDS Base Package (required Service). Cloud based Software application that manages the location of IP End Point devices
attaching o the Customer's communications network. The application supporis discovery and werfication of location, secure siorage of
location information, and call routing for 811 emergency calls. One base package subscription is required per 811inform LDS Base
Package instance. A single instance provides a common reposiory of data with associated common standardized organizatonal
processes that enable the management of emergency senvices.

End Point User Licenses (required Service). Licensed Software, maintenance and patch support that will enable the tracking and
micmitaring of authenticated devices and support any updates to the device location as necessary. End Point Licenses are associsted per
81 1infarm LDS Base Package instance and are purchased in tiers. Each End Point Tier includes a block(s) of teenty (20) annual calls to
an Emergency Call Response Center ("ECRC).

Cell Phone Subscription (optional Service). A software solution, that is enabled with RapidS05 Services, with which: (a) 811inform
establishes a virlual boundary line (geo-fencing) arcund & Customer's premises. If a supported smariphone dials 811 from within the
wirtual boundary lines the Software will promgt an alert to Customer's local teams that an emergency call has taken place and opens &
bi-directional channel directly with public safety; and (b) When a PBX 811 call is made from these facilities the software will send floor
plans of the premises through an over-sthe-top data channel that will enable bi-directional communication with the PSAP in addition to the
traditional voice and data channels. Cell Phone Subscription is associated per 81 1inform Base Package instance.

Emergency Call Response Center (This Sendce will automatically be provided and invoiced if Customer exceeds the allotted block of
annual calls to the ECRC provided with each End Point Tier of End Point Licenses) Incremental Emergency Call Response Cemnter
["ECRC") call blocks. ECRC calls enables 81 finform LDS to route emergency calls from devices that fail registration to a 2447 dedicated
emergency response center. An operator at the emergency response center will manually route the emergency call based on the
information verbally provided by the caller.

o] Managed Services.

LDS Lewel 2+ (“L2+") Support (required Semice) (supports Reguest ("REQT), Incident ("INC™), Problem ("PRE), Change ("CHG"), and
Configuration Management ("CHFT) processes) — Per End Paoint. LDS Level L2+ includes hosting, management and Software support,
MLTS system annual upgrade support and technical traiming.

Interactive Mapping (opfional Sendice). Supports Customer's choice of Simple or Complex-based maps per floor. Simple maps are
digitized fioorplans ulilized to betier improwve wayfinding to a caller's location similar in nature fo fire escape plans. Main walls with
entrance/exits will be represented with main areas depicted as eight (B) or less zones on each floor. Each floor with greater than & zones
will require a Complex map. Complex-based maps are digitized floor plans utillized fo better improve wayfinding to a caller's location
similar in nature io fire escape plans. Maps can detail to the office and cube level on each floor and will depict more than & zones. The
following constitute floor plan changes covered under Interactive Mapping per Floor Managed Services:

&« Change in numbering or naming of roomsfzones.

# Changes to interior walls, exit doors.

»  Addition or removal of cubicles, rooms or zones within the established confines of the existing floor plan.

Advice Line (optional Senvice). Advice Line is an “ask the expert” service designed specifically to provide Customer with quick guidance
on operational and'or best practice guestions about LDE.

LOS Lewel 1 (“L17) Support (optional Service).
= REQ - Support How-to - Responsible for providing How-to Support for 811inform system wusers.
# REQ - support account unlocks [ password resets - Riesponsible for reschving account unlocks and password resets.
s REQ - IMACD (Install, Move, Add, Change, De-Install] - Responsible for processing all IMACD requests for system users and
sites.
See Exhibit A for Managed Services support flows and additional responsibilities.
) Implementation Services.
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Customized Implementation Services [required Service). Customized Implementation Services include support of implementation
govemnance, facilitation of data collection processes, 21 finform connect module Customer server technical design, implementation
support and MLTS technical consulting when applicable, and training. Service is charged per 911 inform LDS Base Package imstance.

S11Minform LDS Connect Module Setup (required per MLTS if Connect Module application is supported for Customer's MLTS). "Connect
Maodule® is the Software application that integrates with the MLTS andior MLTS application platform as required o listen for End Point
device registration events. Semnvice includes software configuration and assistance with deployment. Service when provided is reguired
par MLTS integration. MLTS imtegration is reguired to provide pro-active monitoring of End Points enabling utization of layer 3 netwark
configuration and end wser validated prompis. Reguired when connecting to an MLTS for End Point regisiration event monitoring and
recening emergency call events.

S11inform LDS Platform Setup (required Service per End Point User Licensa). Design, setup, and configuration of dispatchable location
architecture and emergency call alers notifications.

Interactive Mapping (optional Service per floor plan). Digitizing customer fioor plans to provide enhanced location discovery and alerting
capabiliies. A fioor plan digitization is considered complete when the floor plan is digitized, and the Customer has approved. Beyond
initial implementation of Interactive Mapping, additional charges will be invoiced by Lumen and paid by Customer when Interactve
Mapping is done to support amy of the following:

& A new building is added o the Customers envirocnment.
An addition of a new floor, even in a preexisting building or site.
A new wing'section of the building is added that was not previously mapped.
An existing site is moved to an unmapped building.
Any floor plan which changes from a Complex Map to a Simple Map.
Any floor plan which changes from a Simple Map to a Complex Map.

Document Deliverables. The required Document Deliverables are as follows:(a) Implementation Services schedule; (b) weekly status
reports; and (c) action and issues register.

All Implementation Services will be provided remotely in their entirety.

22 Customer Responsibilities. Customer acknowledges and agrees that its failure to perform its obligations detailed i this SOW
ar any S0W Change Request, as applicable, may result im Lumen's inability to perform the Sendces. Lumen will mot be liable for any
failure to perform, including any SLOs, in the event Customer fails to fulfill Customer's obligations. The following conditions must be met
by Customer throughout the term of the SOW.

(a) Customer agrees to the terms and conditions in the 811inform EULA and will use the Software and Documentation in accordance
with the 811inform EULA found at: yweew Jumen com/D ] linfomm-eula

(b} Cusiomer agrees to the termns and conditions in the Rapid505 EULA and will use the Rapid505 Services in accordance with the
RapidS0S EULA found at www.lumen.comirapidsos-eula.

(g} Customer consents and agrees that Lumen may provide Customer Information to 811inform for purposes of administering or
enforcing the licenses to the Services and providing maintenance and support or other services to Customer. Customer further
agrees that for all Customer Information collected or received by Lumen and, for any Customer Information that includes personal
information, Customer will notify and, where required by applicable law, obtain the written consent of, all end wsers that their
information may be transferred or disclosed to 81 finform and third parties for the foregoing purposes. “Customer Information”™ means
any infomation collected, received, processed, or maintained by or on behalf of Lumen from or relating to Customer in connection
with Services.

(d) Customer acknowledges that the Software and any Senices of which it is a part is merely one component of an emergency response
systemn and should not be relied upon to the exclusion of any other precautions, safeguands, training, systems, eguipment, products
or services that may enhance the safety of Customer and its employees, guests, invitees and other third parties for whom Customer
may be responsible.

() Customer will be responsible for all uses of the Senvices and Documentation throwgh access thersto provided by Customer, directty
or indirectly. Specifically, and without limiting the generality of the foregoing, Customer is responsible for all actions and failures to
take required actions with respect o the Servces and Documentation by s Authonzed Users or by any other third party to whom
Customer or an Authorzed User may provide access to or use of the Sernvices and'or Documentation, whether such access or use
is permitied by or in viclation of this SOW. Further, Customer is responsible fior ensuring that Customer or Authorized Users follow
all instructions and Documentation related to the Serdces with respect to inputting, updating and providing any information reguired
for the Services to perform in accordance with this SOW and the Services published specifications. Customer acknowledges and
understands that the Senvices may not function propery or may fail io tramsfer, read, or tramsmit the comect information § Customer
or Authonized Users do not properdy input or update the reguired information in the portal provided with the Sendces.

(f) The authorized temtory for the Services is limited to the United States and no Service provided or license granted under this SOW
may be used outside of the United States.

(g) Customer will not resell the Services to third parties.

(h) Customer is responsible for the securty of its network, all Customer provided components (induding eguipment and devices that
support or are used in conjunction with the Services and all components that are located on Customer premises.
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Customer will assign a dedicated, authorized representative who will be available through the completion of the final tasks for
implementation milestone, and Customer will keep contact information up to date with Lumen, including email address.

Customer will identfy and provide Lumen with acoess to all relevant Customer-controlled information, systems, eguipment,
emvironments, resources and locations to Lumen and ensure that such are sufficiently provisioned to allow Lumen to provide
Senices.

Meither Customer nor s representatives will attempt in any way to circumvent or othersise interfere with any securnity precautions
or measures of Lumen relating to the Senvdice.

Customer is responsible for the performance or guality of Customer's. third-party vendors.

{m) Customer will commit rescurces to mest its obligations fior the duration of the Service Term.

(m)
(o)
Pl
(a)
ir}
is)
it

{u)

v

[w)
[x}

(v}
[z}

Customer will not, withowt the prior written consent of Lumen, either directly or indirecly, solicit or attempt to solicit, divert or hire
away any Lumen Resource for a pericd of one year following the termination of the SOW.

Customer will provide a safe workplace in compliance with all laws if Services are perffomed at a Customer location.

Customer will manage communications with end users.

Customer will assist, a5 necessary, in making available key intemal resources across both business and technical crganizations for
interviews and working sessions.

Customer will set-up a data repository for all implementation Services documentation and provide Lumen Resources and all other
stakeholders and resources access.

Unless otherwise specified in writing, Customer will complete a review of each submitted deliverable within fifteen (15) days.
Customer will provide a list of stakeholders and contacts.

Customer individuals will have sufficient knowledge of business reqguirements and technical envircnment in order o support the
Implementation Senvices.

Remate Access: Customer will ensure that GoToMesting, Teams, Skype for Business, WebEx, or some other form of remoie access
is available for remote access to configure the 81 1inform LOS Software. Remote control of a PC can be strictly controlled by Customer
security personnel to retain control of system access. Using the methods offered abowe allows for the best methods of support from
Lumen to Custorner and is the Lumen standard for support. Unsupervised support through WPM access is not something that is
offered by Lumen. Cngoing support is provided the same way. If there is a need for remiote access to the 81 Tinform LDS applications,
the administrator on Custormer side would contact Lumen support and a link would be provided by Lumen support o Customer to
one of the screen-sharing applications listed abowve.

Existing Equipment Cusiomer is responsible for exsting equipment unless eguipment falls under the Lumen annual support sernvices
description. Where applicable, Cusiomer is responsible for installing supported operating systems on Customer furnished hardware.
Where applicable, Customer is responsible for distributing all Software to Customer workstations. Servers targeted for integration
must be stzched to a network and outbound traffic should be allowed unmolested from Gateway device on specified TCP/UDP
ports.

For infemal networked systems, Customer network must support the increased network load.

Customer will provide Lewvel 0 ("LO07) support as defined in Managed Services Exhibit A

{aa) If Customer does not purchase LDS Level 1 Support from Lumen, then it is Customer's responsibility to provide Level 1 ("L17) support

as defined in Managed Services as described in Exhibit A

(bb) Installation of third-party secunty cerfificates.
(cc) Customer acknowledges and accepts the following about Lumen’s provisioning of the Rapid 505 Services:

23
(a)
()
(e}
(d)

(e}

(al

*  The Rapid305 Services are supplied subject o a licensing agreement between Rapid305 and 811infomn;

« The Rapid305 Services are condiioned on the continued existence of a licensing agreement between Rapid305 and
81 1infiarm;

« |n the event that 811inform and Rapid 305 medify or terminate the license between them, Lumen will notify Customer as far in
advance as is reasonably practicable of any Service that may be impacted, and the Service functionality will be adjusted
accordinghy; and

*  Lumen will not be responsible for such medification or termination, and any modification of the Sendice will not affect Customer's
obligation to pay all fees that became due before such modification or termination. Customer will not be entited to any refund of
fees that became due before such modification or termination.

*  [fthe license is modified or terminated, the Service pricing will be modified via SOW Change Request accordingly.

Assumptions.

Actual start dates for each Implementation Service will be mutwally agreed wpon by Lumen and the Customer.

COrther Lumen Resources will be ulilized as needed, to provide a full scope of technical expertise.

If the Implementation Services extend beyond the mutually agreed timeline due to delays caused by parties other than Lumen
Resources, additional charges may apphy with written mutual agreement and prior advisement of timeline delays.
Requests for Lumen Resources or activities beyond those set forth in this SOW require written approwval by Customer and accepilance
by the Lumen in the form of a SOW Change Request.

Any requests by Customer to work on ather engagements are subject to Customer and Lumen executing a SCW Change Reguest
or new Statement of Work.

Lumen will be provided a Customer email address and'or access to necessary Customer resources (e.g., SharePoint, file shares,
documeniation shares, ete.) to fulfill services.

Lumen resenses the rght to ulilize subcontractors as necessary in accordance with this SOW, including obtaining necessary
approvals.
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(h) Lumenwill provide Lumen contact information (name, phone, pager, wireless) for all Lumen team members, including subcontractors,
with whom Lumen and their Customer will interface.

(i} Al tasks i be completed by Customer must be done in accordance with the Implementation Services imeline. Deviations from
Implementation Services schedule may result in Implementation Services timing alterations and a mutually agreed upon SOW
Change Reguest

(i} Lumen will have the access to the Customer environment o conduct in-scope systemis) backups.

(k) Customer data is siored in three places within the 211inform LOS architecture, integrated with Customer BMLTS system:

«  B11inform LOS Cloud platform — data includes User First Name, User Last Mame, MLTS Telephone Mumber, Physical Street
Address, Email Address, SMS/Text Address or Phone Mumber, End-point IP Addresses, and floor plan images.

«  B11inform LDS On-premises senser — Configuration file use to manage the connection between the PEBX and the 911inform
Cloud platform.

+  @11inform LDS Deskiop client — Only local user credentials are siored for each unigue desktop clisnt. All other data is within the
81 1inform clowd architecture.

(I} Temnination of Service. Upon termination of sendce Lurmen will:

+ Delete all client data stored in the 891 finform LOS doud service.

*  Provide evidence of data deletion upon Customer request.

*  Redirect call from the number provided by 21 1inform.

(m) Cellular Subscriplion Service reguires acivation from the PSAP associated with the location being geofenced. Customer
acknowledges that Lumen has no contral of the PSARP, nor the time required by the PSAP to complete activation. Customer has the
option to select an altermative location if PSAP activation is delayed.

(n) Cnly Lumen and 91 1inform will have administrator ighis to the MLTS Connection Modules. Only 81 1inform will have administrator
rights to the 811inform LDS Base Package.

(o) If Customer has a remote sunvivable gateway, and the remote survivable gateway is handling the 811 calls, then 811 calls may use
analog limes and only the billing address may be used for location identification.

(p) Standard Implementation Senvices Hours.

{q) Al non-service impacting work described in this scope will be performed during nomal business hours defined as 8:00 am to 5:00
PM local ime; Monday through Friday ("Business Day”), excluding Lumen and Customer's designated holidays. "Cutover” for the
sites will be completed outside of Business Day hours.

(r} Any Implementation Services, including changes covered by the Managed Services subscription, and Advice Line senvices provided
under this SCW will be perfiormed Monday through Friday, B:00AM to 5:00PM local time excluding Holidays ("Womal Business
Howrs®). Holiday schedule is as follows:

s« January 1: Mew Year's Day

February: Presidents Day (observed) [3rd Monday in Feb]

May: Memonal Day (observed) [last Monday in May]

July 4: Independence Day; (cbserwed)

September: Labor Day [15t Monday in Sept]

Cetober: Columbus Day [2nd Monday in Oct]

Movember 11: Veterans® Day [Mov. 11 every year]

Movember: Thanksgiving Day [4th Thursday in Mov]

December: Chrstmas Day [Dec. 25 every year]

3 CHARGES; SERVICE TERM & TERMINATION

31 Charges. Customer agrees fo pay the rates identified in this S0W and all other charges, including surcharges and taxes, as
invoized by Lumen as required by the Agreement and as described in the payment schedule below. Acceptance is not a prerequisite for
billing or payment. The Service charges below represent the Mon-Recurming Charges ("MRIC™) and Annual Recuming Charges ["ARC™) for
the Services under this SOW. Lumen will invoice Customer according to the payment schedule described below. The ARCs for each
annual service penod will be invoiced at the beginning of each twehe (12) month service perod within the Service Term. Each ARC will
apply io the following year of Service which will begin on the anniversary date of the completion of the base tasks for implementation
millestone. For avoidance of doubd the initial ARC for all Subscrption Senices and all Managed Senvices ordered under this SOW will be
invoized and payable after completion of the base tasks for implementation milestones contained in this SOV,

Additional Pricing Terms.

s LD5S L2+ Support pricing is the cumulative price Per End Point for each Tier. Total LOS L2+ Support price equals the sum of the
price Per End Point in each Tier times (x) the quantity of End Points in each Tier).

« D5 L1 Support pricing is the cumulative price Per End Point for each Tier. Total LDS L1 Support price eguals the sum of the
price Per End Point in each Tier times (x) the guantity of End Poinis in each Tier).

«  Each Tierincludes 1 incremental ECRC Call Block. Total ECRC Call Blocks purchased equals the sum of ECRC Call Blocks for
each Tier purchased plus and addifionally purchased ECRC Call Blocks.
All Subscription Services are annual licenses.
Should Customer's ECRC total calls exceed the annual allocation assodated with the End Point tier plus any additionally
purzhased ECRC Call Blocks for the current subscription term, Customer will be invoiced for the number of ECRC Call Blocks
reguired io cover the overage at or afier the next annual anniversary of the start date of the Senvice Term fior Customer’s End
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Point User Licenses. Customer will submit the SCW Change Request for the additional ECRC Call Blocks required to cover the

owerage in an expedient manner.

LDS L2+ Support per End Point must egual the total number of End Point icenses purchased.

LDS L2+ Support per End Point trus-up on a gquartery basis on the same schedule a5 End Point license true-ups.

If optional LDS L1 Support is purchased from Lumen:

o The total number of End Points must egual total number of End Points User Licenses purchased. LDS L1 Support is
incremental to LOS L2+ support.

o LOS L1 Support true-up will be done on a guarterty basis on the same schedule as End Point User License true-ups.

A fully executed SOW Change Reguest will be required at least 30 days in advance of the annual pericd anniversary date to

reduce licenses, if required, for the upcoming twebhee (12) month service penod. The maximum reduction of annual licenses

cannot exceed 15% of the current number of purchased licenses in the subscrplion term.

If optional Interactive Mapping is selectad:

o Simple Maps and Complex Maps counts will be trued-up at the end of each quarter.

o Customer will be imoiced for any additional maps. Changes will be prorated through the end of the then current subscription
Service Term.

B11inform LDS Platform Set-up pricing is the cumulative price per End Point for each Tier. Total 81 finform LDS Platform Set-

up price egquals the sum of the price Per End Point in esch Tier times (x) the quantity of End Points in each Tier).

The charges in the tables below do not include applicable taxes, fees, and surcharges. Such amounts will be assessed in addition to the
payment amounts set forth in this SOW.

Implementation Services Price Table.

Governance, Facilitation of date
i collections prosesses, Conmect
Fupr:tlem‘mt;t Eodule server techmical
Em ~mentahan consultimg. and Training - charged
per 811inform LDS Base Package
Reguired | instance MRC Custom 0 $00.00
T — 911inform Connect Module Set-up
E:::ll:neﬂ. MIE:Ic:iﬁe — Per MLTS |Required if 31 1informm
Set-up Required | L= Cennect Module is in scope) MRC | 5 e8478ss | o 500.00
Reguired | Per End Point 500-1500 MRC 5 7.72 0 $00.00
Required | Per End Point 1501-5000 MRC k- G.43 U] $00.00
21 1inform LDS
Platform Set-up Required | Per End Poimt 5001-15000 MRC k- 5.15 U] $00.00
Required | Per End Poimt 15,001-25,000 MRC k- 4.18 U] $00.00
Required | Per End Point 25001+ MRC 5 3.22 0 $00.00
Interactive Mapping - Per Simple
Interact Cptional | Map MRC 3 707.15 0 $00.00
Mapping Interactive Mapping - Per Complex
Optional | Map MRC 3 1,478.58 0 $00.00

Managed Services and Subscription Services Price Table.

Required | Per End Point 500-1,500 ARC 3 237 0 500.00
Required | Per End Point 1,501-5,000 ARC 3 201 0 500.00
Mamaged Services:
LDS L2+ Support Reqguired | Per End Point 5 001-15,000 ARC 3 1.87 0 500.00
Required | Per End Point 15,001-25,000 ARC 3 1.73 0 300.00
Required | Per End Point 25,001+ ARC 3 1.81 0 $00.00
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Managed Services: . .
Optional | Per Simple Ma ARC 20.00 0 .00
Interact ptic =r Simp | 5 500
Mapping Optional | Per Complex Map ARC 3 w072 | O 500.00
Optional | Per End Point 500-1,500 ARC ] 4.78 a 500.00
Optional | Per End Point 1,501-5,000 ARC ;] 4.07 i S00.00
Managed Services:
LDS L1 Support Optional | Per End Point 5,001-15,000 ARC ¥ 383| 0 S00.00
Optional | Per End Point 15,001-25,000 ARC ] .58 a 500.00
Optional | Per End Point 25,001+ ARC 3 3.36 0 S00.00
Managed Services:
Advice Line Optional | Advice Line ARC 3 3861225 0 500.00
Cloud based application with end point
location discovery and werffication, secure
B11inform LDS storage, and call routing for 811 emergency
Base Package Required | calls. ARC ] §,425.58 0 500.00
Per End Point 500-1500, 1 ECRC Call
Required | Block ARC 5 872 L] 500.00
Per End Point 1501-5000, plus 1 ECRC
Required | Call Block ARC 3 6.6 a S00.00
End Point User Per End Point 5001-15000, plus 1 ECRC
Licenses Required | Call Block ARC 5 536G L] S00.00
Per End Point 15001-25,000, plus 1 ECRC
Required | Call Block ARC 3 4.68 0 S00.00
Per End Point 25001+, plus 1 ECRC Call
Required | Block ARC 3 4.02 L] S00.00
Cell Phone
Subscription Optional | Based on number of buildings geofenced ARC k] 238143 0 S00.00
Ememency Call
Response Center Optional | ERCR Call Blocks of 20 Calls ARC 3 1,828.58 a S00.00
Payment Schedules.
Inwpices will be paid in accordance with payment schedules below:
Upon SOV Execution (50% of Total NRC) $00.00
A } Baze tasks for implementation milestone complets
Final tasks for implementation milestone complete [25% $00.00
of Total NRC) )
Total NRC [USD) $00.00

Managed Services & Imyiced anmually preceding
Subscription Services the 12-month Sendice Term ARG 3 $00.00 $00.00

Total SOW Value (USD) $00.00
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32 Term; Termination; Termination Charges.

The term of this SOW will commence upaon the last party’s signature (the "Effective Date™) and will continue, unless earfier terminated as
=gt forth in this S0W or the Agreement, until the expiration of the last to expire Service Term. The Service Term for all ordered Subscription
Services and Managed Senvices will begin upon the completion of base tasks for implementation milestone. The term (“Service Term™)
of the Implementation Services ordered under this SOV will begin upon the Effective Date of this SOW and will remain in effect until the
earlier of (a) all base tasks for implementation milestone and final tasks for implementation milestone detailed in this SOW are completed
ar (b) the Implementation Services or the entire 30W arefis terminated by either party upon 30 days written notice. The Service Term for
each ordered Subscription Service or Managed Service will egual the total number of annual terms crdered by the Customer for that
Service. Implementation Serices are available to Customer in the form of an engagement subject to these further service-specific tems.

The SOMV can be terminated by either party upon 30 days written motice. If this S0W is terminated either by Lumen for default or by
Customer for any reason other tham default prior o the completion of final tasks for implementation milestone, Customer will pay a
termination charge equal fo any out-of-pocket cost incumed by or imposed upon Lumen (ncluding third party senvice or termination
charges) and all invoiced charges that have not been paid. Mo credits or refunds will be due to Customer for fees paid or invoiced. If this
SOW is temminated either by Lumen for default or by Customer for any reason other than default after the completion of final tasks for
implementation milestone, then no credits or refunds will be due o Customer for fees paid and Customer is responsible for all invoiced
charges.

At the conclusion of the Service Term of any Service under this SOW, the parties may, by mutually acceptable S0W Change Request,
agres to extend Services with scope, term, quantity and pricing to be determined by the parties. If this SOW is not exdended by mutual
agreement of the parties, all Services provided under this SOW will end at the conclusion of the then applicable Term.

33 Any pricing quoted within this document is valid wntil ==X ==

4. ACCESS TO EMERGENCY RESPONSE SERVICE

R
POTENTIALLY HAZARDOUS SITUATION WHICH IF NOT AVOIDED COULD RESULT IN DEATH OR SERIOUS INJURY. PLEASE
READ CAREFULLY.

LUMEN RECOMMENDS THAT CUSTOMER AND END USERS ALWAYS HAVE AN ALTERMATIVE MEANS OF ACCESSING
TRADITIONAL EMERGENCY SERVICES.

41 Emergency Calling Capability and Customer's Obligations and Acknowledgement of Limitations.

Customer will ensure that user locations are curment by providing location identification information (the "Registered Location”) to Lumen
conforming fo the numbering schemes or regulatorny requirements applicable to the junsdiction for the Registered Location. Customer will
update the Registered Location via the porial, or other method supplied by Lumen. "Emergency Calling” is the ability to access emergency
response sendces associated with the Registered Location, subject to each party’s obligations and Fimitations, by dialing the relevant
emergency numbers in a jursdiction (e.g. 811, 928, 112). Customer is responsible for informing its end users of the need for end users
to update their Registered Location if the end user's location changes or if end user relocates the devices u that may be used for
Emergency Calling. Customer is responsible for understanding the local jurisdictional laws pertaining to Emengency Calling, including but
not Imited fo the reguirements regarding the level of detail to be provided related to Registered Locations, associated with the
Service. Lumen specifically disclaims any such obligation.

Service provides access to emergency response services on stationary and mobile devices. When using the Service for Emergency
Calling purposes, Customer's end users should always state the nature of the emergency and include their location and telephone
number. Emergency response senvices may not be able to call the end user back if the call is not completed, dropped or disconnected,
or if end users are unable to provide their phone number and physical location.  Access to emergency response senvices may not be
available under certain circumstances. 31 1 emergency senices will not be available or may nof funchion propery (e.g., they may not rowute
fo fhe comect public safely answering point or "PSAFT) where the Sendce fails or degrades for any reazon, such as failures rezulfing from
power owfages and falure of GPE). Lumen will make available labelz that indicate fhat the emergency response senvices have imifed
availability and funchonalify when used with Senice, and Lumen recommendsz thaf such labelz be piaced on or near fhe equipmenf
azaociated with the Senices. maﬂmtmﬁﬂmgawﬂaﬂﬁammﬂpemﬁcm&wmamdﬁhmemm
zenvices (the “Advisory”) and the isbelz are avaiable fo Customer at bifphereny cent e,

Effective mnpﬂabrg,memrM&ﬂEEnagencyCaMngﬁmﬁaﬂmmwrmm pu’mvdedmﬂ:e.ﬂdwsmylfm
Lumen’s reasonable opinion modifications are necessary or advisable to comply with the cumrently evolving Emergency Calling
laws, rules and regulations. Customer acknowledges that it has been advized of ifz obligafionz and the emergency senices limifations
confained in the Adwizory and further acknowledges fz undersfanding by signing thiz S0W. Cusfomer will notify all end uzers of the
limifafions fo access emergency response senidces 35 descrbed above and in the Advizory. Customer shouid provide itz end uzers with
a copy of the Adwvisory and the azsocsfed URL.
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432 Limitation of Liability. LUMEM, ITS AFFILIATES, AGENTS AMD CONTRACTORS WILL MOT HAVE AMNY LLABILITY
WHATSOEVER FOR ANY FERSOMAL INJURY TO OR DEATH OF ANY PERSON, FOR ANY LOSS, DAMAGE OR DESTRUCTION
OF ANY PROFPERTY RELATING TO EMERGEMCY CALLING. CUSTOMER WILL DEFEMD AMD INDEMMIFY LUMEN, ITS
AFFILIATES, AGENTS AND CONTRACTORS FROM ALL THIRD PARTY CLAIMS, LIABILITIES, FINES, PEMALTIES, COSTS AND
EXPENSES, INCLUDING REASOMABLE ATTORMNEYS' FEES, ARISING FROM OR: RELATED TO (i) CUSTOMER'S FAILURE TO
PERFORM ITS OBLIGATIONS ASSOCIATED WITH EMERGEMNCY CALLING {INCLUDING WITHOUT LIMITATION, FAILURE TO
ADVISE LUMEN OF CORRECT ADDRESSES, FAILURE TO ADVISE EMD USERS OF ALL LIMITATIONS, OR FAILURE TO UPDATE
THE REGISTERED LOCATION); AND (i} CUSTOMER, CUSTOMER'S END USERS OR CUSTOMER'S THIRD PARTY PROVIDERS
THAT CAUSE, GIVE RISE TO OR BRING ABOUT THE NOMN-COMPLIANCE OF THE SERVICE WITH APPLICABLE LAW, INCLUDING
THE FAILURE TC PURCHASE OR IMPLEMENT FEATURES THAT ENABLE COMPLIANCE WITH LAWS.

a. MISCELLANOUS

Either party may reguesi changes to this SOW by submitting a written change request ("30W Change Reqguest™) which identifies in
reasonable detall a summary of the requested change, why and when the change is needed, and any modifications o the SOW and
pricing. Lumen will evaluate SOW Change Reguests by Customer. Lumen will prepare a S0W Change Reguest documenting the
revisions which will become effective when the SOW Change Reguest is exscuted by the parties. In the event of any conflicts or
inconsistencies, the terms of an executed S0 Change Request prevail over those of this SOW. CUSTOMER ACKNOWLEDGES THAT
LUMEN 15 PROVIDING SERVICES UMDER THIS SOW THAT INVOLVE PROVIDING LOCATION DATA AMD CALLING
FURCTIOMALITY RELATED TO 811 CALLS THAT MAY BE ORIGINATED BY AUTHORIZED USERS OF CUSTOMER. NOTHING
HEREIN WAIVES OR MODIFIES THE RIGHTS OF LUMEN, AS A PROVIDER OF A 911 RELATED SERVICE, TO ASSERT ANY
IMMUNITY PROVIDED UMDER APPLICABLE LAW. IN ADDITION TO ANY OTHER LIMITATIONS, ALL SERVICES AND
DOCUMENTATION ARE PROVIDED TO CUSTOMER "AS |5" AND WITH ALL FAULTS AND DEFECTS AND WITHOUT WARRANTY
OF ANY KIND TO THE MAXIMUM EXTENT PERMITTED UMDER APFLICABLE LAW. LUMEN HEREEY EXPRESSLY DISCLAIMS
ALL WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE. WITH RESPECT TO THE SERVICES AMD
DOCUMENTATION INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY, FITHNESS FOR A PARTICULAR PURPOSE,
TITLE. AND NOM-INFRIMGEMENT, AND ANY WARRANTIES THAT MAY ARISE OUT OF A COURSE OF DEALING, COURSE OF
PERORMAMCE, USAGE, OR TRADE PRACTICEWITHOUT LIMITING THE FORGOING LUMEN PROVIDES NO WARRANTY OR
UNDERTAKING AND MAKES NO REPRESENTATION OF ANY KIND THAT THE SERVICES OR DOCUMENTATION, WILL MEET
CUSTOMER'S OR ANY OTHER THIRD PARTY"S REQUIREMENTS, ACHIEVE ANY INTEMDED RESULTS, BE COMPATIBLE OR
WORK WITH ANY SOFTWARE, APPLICATION, SYSTEM, OR SERVICES, OR BE SECURE, BE ACCURATE, COMPLETE, OPERATE
WITHOUT INTERRUFTION, MEET ANY PERFORMAMNCE OR RELIABILITY STAMDARDS OR BE ERROR-FREE, OR THAT ANY
ERRORS OR DEFECTS CAN OR WILL BE CORRECTED. ANY REPRESENTATIONS AND LIMITED'WARRANTIES OF OR RELATING
TO THE SOFTWARE AND DOCUMENTATION MADE TO CUSTOMER ARE MADE SOLELY UMDER THE TERMS AND CONDITIONS
OF THE 811INFORM EULA BETWEEMN CUSTOMER AND 211INFORM AND ANY REMEDIES PROVIDED IN THE EULA ARE
CUSTOMER'S S0LE REMEDIES UNMDER: SUCH LIMITED WARRANTY. CUSTOMER ACKMOWLEDES THAT LUMEN IS NOT THE
ORIGIMATOR OF THE LOCATION DATA USED IN THE SOFTWARE AMD SUCH LOCATION DATA HAS BEEM PRODUCELD,
COLLECTED AND PROCESSED FROM VARIOUS THIRD-PARTY DATA LOCATION SOURCES (INCLUDING GOOGLE EARTH). THE
ACCURACY OR RELIABILITY OF SUCH LOCATION DATA IS NOT GUARANTEED OR WARRANTED IN ANY WAY AND LUMEMN
DISCLAIMS LIABILITY OF ANY KIND WHATSOEVER, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, LIABILITY FOR
QUALITY, PERFORMANCE, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARISING OQUT OF THE USE, OR
INABILITY T USE SUCH LOCATION DATA. TO THE FULLEST EXTENT PERMITTED UNDER APPLICABLE LAW: IN MO EVENT
WILL LUMEN OR IT'S DIRECTORS, OFFICERS, EMPLOYEES, OR AGENTS, BE LIABLE TO CUSTOMER OR ANY THIRD PARTY
FOR ANY USE, INTERRUPTICN, DELAY, OR INABILITY TO USE THE SOFTWARE; LOST REVEMUES OR PROFITS; DELAYS,
INTERRUPTION, OR LOSS OF SERVICES, BUSINESS, OR GOODWILL; LOSS OR CORRUPTION OF DATA; LOSS RESULTING
FROM SYSTEM OR SYSTEM SERVICE FAILURE, MALFUNCTION, OR SHUTDOWN; FAILURE TO ACCURATELY TRAMSFER,
READ, OR TRAMNSMIT INFORMATION, FAILURE TO UPDATE OR PROVIDE CORRECT INFORMATION:; SYSTEM
INCOMPATIBILITY OR PROVISION OF INCORRECT COMPATIBILITY INFORMATION; OR BEREACHES IN SYSTEM SECURITY.
EXCEPT FOR CUSTOMER'S INDEMMIFICATION OBLIGATIONS IN MO EVENT WILL EITHER PARTY BE LIABLE TO THE OTHER
UNDER OR IN COMMECTION WITH THIS S0W UNDER ANY LEGAL OR EQUITABLE THEORY, INCLUDING WITHOUT LIMITATION,
BREACH OF CONTRACT, TORT (IMCLUDING MEGLIGEMCE), OR STRICT LIABILITY, FOR AMNY: (a) COMSEQUENTIAL,
INCIDENTAL, INDIRECT, EXEMFPLARY, SPECIAL, ENHAMCED, OR PUNITIWVE DAMAGES; (b) INCREASED COSTS, DIMINUTICON
IN VALUE OR LOST BUSINESS, PRODUCTION, REVENLUES, OR PROFITS; OR [c} LOSS OF GOODWILL OR REPUTATION; IM
EACH CASE REGARDLESS OF WHETHER LUMEN WAS ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR DAMAGES OR
SUCH LOSSES OR DAMAGES WERE OTHERWISE FORESEEABLE. EXCEFT FOR CUSTOMER'S PAYMENT AND
INDEMMIFICATION OBLIGATIONS, IM MO EVENT WILL EITHER. PARTY'S AGGREGATE LIABILITY ARISING QOUT OF OR RELATED
TOTHIS SOW UNDER ANY LEGAL OR EQUITABLE THEORY, INCLUDING WITHOUT LIMITATION, BREACH OF CONTRACT, TORT
(INCLUDING MEGLIGEMCE), OR STRICT LIABILITY EXCEED THE TOTAL AMOUNTS PAID TO LUMEN UNDER THIS SOW IN THE
TWELVE [12) MONTHS PRECEDING THE EVENT GIVING RISE TO THE CLAIM. Customer agrees that all obligations, labilities, and
resirictions assumed by Customer under the Rapid505 EULA will also be assumed by Customer i this SOW, and all disclaimers,
limitations of liability, and indemmnifications provided for the benefit of Rapid305 in the Rapid 505 EULA will inure to the benefit of Lumen.

Acknowledged & Agreed:
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LUMEN >>ENTER Customer's legal name<=
Authorzed Signature Authorized Signature
Mame Typed or Primted Mame Typed or Printed
Title Title
Date Dhate
Page 10 of 20 @ Lumen Technologies. All Rights Reserved.
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Appendix A — Implementation Services Completion Form

Please sign below to confirm your acceptance that Lumen has completed the Implementation Services in accordance with the SOW for
CUSTOMER dated <ENTER DATE OF OFFER>.

base tasks for implementation milestone final tasks for implementation milestone O

COMPLETION DATE: <ENTER COMPLETION DATE=

Acknowledged and Agreed:

Customer:

Authonzed Signature

Mame Typed or Printed

Title

Date
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Exhibit A — Managed Services

91 1inform LDS Managed Services.

81 1inform LDS Managed Services (supports Request, Incident, Problem, Change, Problem, and Configuration Management processes).

Lewvel O {"“LO7) Support. The following items are included under LD Support and are Customer's responsibility:

Customer will provide the ticketing solution for point of entry and all incidents, work orders (for IMACDs), and changes.
Customer will manage the end-to-end service management processes, and is responsible for referring 81 finform LOS tickets to
L1 Support

Customer is responsible for initial troubleshooting of incidents to the extent reasonably possible, with the goal to resolve anything
possible at the lowest support level possible.

Customer is responsible for isclating problem fo be with 811inform LDS and not deskiop client, nebworking, andfor other issues
preventing 811inform LDS from properly functioning.

Customer is responsible for coordination and dispatchirefemal, if unable to resobve, to the appropriate resobver — Customer onsite
or field support personnel, Customer resoheer groups, andfor LDS L1/ LDS L2+ Suppaort.

Responsible for reporting status of Incidents during Imncident activity and as part of periodic summary reporting to Customer on
owerall peformance of Incident Management process

Responsible for submission of change requests and solicitation of Customer Change Approval Board ("CAB™) approval for a
maimtenance window if patching is required to reschve an incident.

LDS Lewel 1 (“L1") Support will be Customer's responsibility unless Customer purchases LDS L1 Support under this SOW in which
case Lumen Resources will provide LDS L1 support. LDS L1 Support includes:
-

REQ - Support How-to - Responsible for providing How-to Support for 811inform system wusers.

REQ - Support Account Unlocks | Password Resets - Responsible for resolving account unlocks and password resets.
REQ - IMACD (Install, Move, Add, Change, De-Installj User and Site - Responsible for processing all IMACD reguesis
for users and sites.

LDS L1 Support Flow:

o LD5S L1 Support {if Customer provides LDS L1 Support)

Customer Customer Customer
End User Help Desk Telecom

08 E= & Lo (L1}

Lurern

SLUppeort

; \
-
L2+)

o LDS L1 Support (if Customer purchases LDS L1 Support) (joptional service)
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CONFIDENTIAL CE5.CTE.v1.081023



R589024

LUMeN

Customer Lume
End User Support

Jeali= by fLas)

LDS Lewvel 2+ Support provided by Lumen Resources. LDS L2+ Support Lewel includes the following activities:

(a)

REQ — Remote Customer Training (8-hr Class)
IMC - User Incident Suppaort

INC - Major Incident Suppaort

PREB - Major Incident Root Cause Analysis
CHG - 81 1inform LD'S Platform Maintenance
CHG - 91 finform Connect Module Maintenance
CHG - 81 finform Integration Maintenance
CHG - MLTSPBX Upgrade Support

CHF - System and User Reporting

CMF - Platform and Service Monitoring

Service Details:

Howrs of Operations are 24 x 7 x 365

Customer’s ticketing system will be configured andfor support processes established by Lumen to tigger notifications or
alerts to the Lumen LDS L2+ Support upon assignment of an imcident or work order to a specified Lumen email address.
which will create a Lumen ticket.

Customer Help Desk (LOj or LOS L1 Support should refer crtical incidents and'or escalations via telephone to a specified
toll-free number that will be setup and provided by Lumnen.

In order fo provide optimal LOS L2+ Support, &ll requests for support must be received by Lumen via an approprate “Access
Method™ given the “Priority” of the issue or request.

Response Time [C5T)

Priarity Conditions Access Method

ARprhours

For 81 finform LOS L2+ Support, Lumen Resounces will work all issues upon receipt of a ticket referral by the Help Desk of
the party providing LDS L1 suppaort. The ticket referral will include the following information:

o Customer name, contact name, phone number, email address.

Site location impacted.

Product, Product wersion and information on all systems within the emvircnment.

Detailed description of the problemn including descrption of events leading up to the problem.

Mumber of users impacied.

aooao
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When the problem began (date and time).

Steps taken to troubleshoot and remedy the issue.

\Where in the application the sympiom(s) present itself.

Whether the issue can be reproduced on demand with a non-modified version of the Software.

If and what attempts have been made to reproduce the issue. Provide documentation and data, if applicable, along

with the exact steps taken fo reproduce.

o |dentify all configuration and'or process changes made to the Service andior Customer environment recently.

Use reasonable efforts to provide Customer with the status of open and active support tickets based on the priority level of

the applicable request. If at any point it is determined that a code change is required to resclve an emor, the updates

discontinue until the comection is released.

Escalate to Customer contact when end user is unresponsive to muliiple attempted communications by Lumen LOS L2+

Support.

If it is required that a 81 1inform LOS Software paich be deployed, Lumen will provide details necessary for submission into

the Customer’s change management process and once approved, will execute changes during the approved maintenance

wimdow.

511inform Interactive Mapping (only applicable f Customer purchases the optional Service).

o Lumen Resowrces are responsible for updating all floor plan chanmges fo match amy changes that occur at the
Customer's physical locations. This emsures that public safely is provided with accurate dispatchable locations in an
EMETrgeEncy.

o The maximum mnumber of floor plan changes allowed per month equals mnumber of digitized floor plans under
management x (muliplied by) 20%.

Cell Phone Subscription or gecfencing (only applicable if Customer purchases the optional Service).

o If, for any reason, the property lines changes, Lumen Resources will be responsible for updating the micro gecfence
inside the Rapid 505 database at no charge.

o Mazimum number of property line changes allowed per month eguals number of digiized property lines under
management x (muliplied by) 20%.

If 811inform or Rapid5305 is experencing a system outage, a notification will be sent by Lumen to designated Cusiomer

contacts detailing the nature of the outage and an estimated timeline to reschve. A notification is also delivered upon

restoration of service.

Support of MLTS upgrades (Supports release and change management processas),

o Customer Responsibilities:

+  Responsible for submission of change requests and solicitation of Customer approval for a maintenance window
for guarterly hardware and software updates.

o Lumen Responsibilites:

+  Lumen will provide support, once annually at no addiional cost, required to test the integration of 21 {inform and
the Customer MLTS system via a planned and scheduled Change window should a version upgrade of the MLTS
system be performed. MLTS system and version must be a currently supported madel by 811inform. Compatibility
matrix t be provided upon request by Customer. After hours support will be at no additional chamge.

Training Support

o Anmual Technical Knowledge Transfer and Training.

o Lumen will provide the following knowledge transfer (KT} / training sessions during the course of the Service Termm
All knowledge transfer and fraining will be delivered remotely unless othensise stated in this SOW.

o Training will be provided on consecutive business days during standard business houwrs (M-F, 8-5 local ime]. Up fo two

(2} classes will be deliverad.

0O o0o0oan

81%inform Technical 91 finfiorm will provide training fior both technical and
Training administrative perscnnel. Additional traiming can be aggregate of B participants per
provided if necessary. hours class

Advice Line (onky applicable if Customer purchases the optional service).

80 hours each year in minimum of one-hour increments per request.
Delivers advice on best practices and change management from industry experts.
Provides access to 81 Tinform experts.
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Exhibit B — Implementation Services; Base Tasks for Implementation Milestone

Base tasks for implementation milestone. Completion of base tasks for implementation milestone means that the 911inform LDS is
gvailable for use for all End Points and all fioor plans that Customer provided to Lumen by week § after the implementation kick-off
meeting, subject to the following crtena:
Customer must approve all floor plans within one calendar week of Customer's receipt of such digitized floor plans from Lumen.
85% or more of the digitzed fioor plans that are designated for base tasks for implementation milestone and are returmed to
Customer for approval must be approved or rejected by Customer within one calendar week of Customer’s receipt of such
digitized floor plan. Floor plams not meeting review criteria will be processed in final tasks for implementation milestone.
* End Points are associated with an approwed site list and network subnets and |P ranges for each approved site.

Task Description

Task 1 — Govemnance Baoth Lumen and the Customer will designate and maintain a primary contact for the Service
Term. The Primary Contsct for each party will be a technical point of contact, or will assign &
technical point of contact, with enowgh knowledge, authonty and access o address configuration
issues, event notifications, system or infrastructure modifications and authentication of applicable
systemns. Lumen and Customer will keep the contact information for their Primary Contact current.

Lumen Project Manager Responsibilities

Lumen will assign an Implementation Services project manager responsible for oversesing the
implementation services. The project manager will be the single point of contact from contraict
signing through solution implementation and cutover. Project manager's activities may imclude:
Implementation Services Kickoff.

Fimalizing the Implementation Services project plan and schedule.

Reviewing roles and responsibilities.

Coordination of intemallextemal resounces.

Managing and monitoring all Implementation Sendces work.

kanaging change requesis.

Provide detailed Implementation Services status meeting minuies.

Ad-hoc technical mestings as required.

Implementation closure mesting.

Manage an Issues/Risk Log.

Project manager will make reasonable efforts to respond to email or verbal requests
from Customer in a timely manner so that the implementation timeline is not impacted.
Project manager will develop and review critical milestone dates, including all applicable freeze
dates with Customer. Once critical milestone dates have been mutually agreed to by Lumen and
Customer, amy changes will be managed and billed via Lumens formal chamge order process.

Customer Project Manager Responsibilities
Customer will be responsible for providing a single point of contact for coordination with the
Lumen project manager. A detailed Implementation Services project plan will be jointhy
dE'n.relupEd. Project manager's activities may include:
Coondination of Customer resources.

= Manage Customer wendors and communicate with Lumen project manager.

= Provide Single Points of Contact ("SPOC™) for each site to allow easy coordinaton for
SEMET Mom access, equipment deliveries, securty acoess for deployment team etc.
where reqguired.
Coordination of User Acceptance Testing ["UAT™).
Follow Customier change management approval processes.
Coordination of testing immediately following cutover, including third party adjuncts.
Coordinates Customer validation and sign-off of testing.
Manage all Customer actions o meet deadlines.
Aftendance of the Weekly Program Mesting.
Dhetermine, by site, the Customer approval and wave off conditions and processes for
the cutover.
Provide guidance to Lumen project manager of external Customer projects which may
introduce risk to the Implementation Serices.
= [Escalate issues uncovered in testing to Lumen team.
Implementation Services milestone completion acceptance and sign-off.

Page 150f 20 @ Lumen Technologies. All Righis Resenved.
CONFIDENTIAL C55.CTE.v1.081023




R589024

LUMeN

Systems change managemsnt:

o Determine Customer system translation'configuration freeze date in preparation for
cutover activities (Lumen engineer'consultant will assist Lumen project manager).

o Customer change control procedures, change windows.

Complete and sign Appendiz A - Implementation Services Completion Form 1) within 10

days of completion the base tasks for implementation milestone; and 2) within 10 days of

completion of final tasks for implementation milestone. For avoidance of doubt the form

will be completed twice, once for the completion of base tasks for implementation

milestone and once for completion of final tasks for implemeantation milestone.

Task 2 - Policy/Process
Design

Lumen will perform the following during the Policy/Process Design, Communication & Training

Task

PolicyiProcess Stakeholder ldentification

o Work with Customer fo sefup a process andior mechanism o work intemally o
identify stakeholders required to be notified of emergency events by 811 LDS per
the Customer policy document.

o Lumen is responsible for providing capture femplates and recommendations on
methods to identfy stakeholders that enable Customer to update the capture
template required to complete data

Task 3 — 31inform LDS
Platform Set-up (Base Tasks
for Implementation Milestone)

Customized Implementation Services including support of:

Technical Planming anid Cesign

Software Setup and Imstallation

Data collection

Site Specific Activities

Technical knowledge transfer and training
Cut owver and Day 1 support includes:

o Technical PFlanning and Design: Implementation Services initiation, scope review,
ideniification of rescurces, Implementation Services schedule, test plans and
solution design activities.
o Soffware Seiup and Installation
= 811inform LDS Platfiorm Setup — Setup and configuration of Customer
811infiorm LOS instance, to indude organization and site hieranchy, and 811
Carmer setup.

= @1inform LDS Connect Module Software Setup, if applicable — Installation of
software on Customer provided on-premises infrastructure and'or clowd module
in support of cloud-based imtegrations.

»  MNultiine Telephone System (MLTS) Connect Module Infrastructure Set-up
{only applicable if Customier purchases optional sendice).
i Assist Customer with remote setup of Infrastructure Server.

4% Using Customer provided remote access and adminisirative nghts to
Customer procured infrasinuciure, set-up on-premises senver(s) in
Customer Data Center(s) to 81 1inform LDS specifications.

4 Work with Customer to facilitate and coordinate server network access
o hosted 91 1inform LOS platformn.

4  Facilitate installation of 21 finform Connect Module software on the
SEner.

#  Test infrastructure and facilitate Customer sign-off.

MLTS Integration and Trunk Configuration:

4%  Set-up and configure connection from 81 1inform cloud application and
on-premises senver{s) to MLTS.

4%  Set-up Trunk Configuration to route 811 emergency calls to
Bandhwiditi.

4% Testing of Integrafion.

Customer Responsibiliies:

Infrastructure - Server / Storage

o Procurement of Infrastructure.

o Rack/Siack Servers, Install Operating System per specifications, supporting seners
installed in multiple data centers for business continuity and disaster recoveny
architecture.

o Generate S5L cerificates.
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Infrastructure — Metworking

o Mebteork Diagram: If available, Customer will provide a data network diagram and a
telecom network diagram {o the assigned 81 1inform project manager.

o Mebtwork Readiness: For 81 1inform LDS, Customer will provide a network capable of
supporting data traffic. 811infrom Senvers targeied for integration are attached to a
network with no impediments to intercommunication between the devices and MLTS
servers and TCP, RTP, UDP or IP fraffic is not blocked.

o Secure siatic |P addresses for 81 Tinform and MLTS servers integrated with
B11infarm.

o Facilitate aceess from servers o 811inform platform.

o Open required network ports.

MLTS Configuration and Integration

o Configuration of MLTS to support integration with Connect Module.
= Additional MLTS licensing may be required.

o Configuration of third-party software and connections (e, MLTS, nebtwork firewall
ports, eic. ).

o 1 DID per physical address.

At least two (2] test extensions and workstations to allow for 81 1inform testing.

o Reguired Per End Paoint
= Mame of individual that the End Point is assigned to.
=  Extension number.
= Cellular phone number andfor email and'or desktop dient noffication based on

prefemed contact method for updating location.

o Provide list of users to be alerted of 811 calls.
= Determine who will receive the alerts for 811 calls.
= Mame of individual({s).
= Cellular phone number andfor email and'or desktop dient noffication based on

prefemed contact method for notifications.

o Detailed address line 1 and 2 data of the IP range locations.

o To provide near-imstantaneous location updates to the PSAP, emergency calls must
be processed through 81 1inform's direct Bandwidth connection. To implement this
on the phone system, emergency calls must be translated to instead moute to a
provided 10-digit number. The maost common exxample of this will be outing 811 to
instead go to the provided 10-digit number but can also include other emergency
codes ar if there is a trunk access digit such as 8811, These calls will still route out
via existing telco whether that be PRI or SIP.

o Customer is responsible for initial identification of MLTS users, End Points, and
locations, and their relationship or assignment to each other, that will need o be
uploaded into 811inform LDS.

o Configuration of firewall rules for outbound conmection if required (both LDS and
connected building).

o Procurement and setup of an on-premises virbwal or dedicated senver(s] in the
Customer data center in which a 81 1inform application will be installed, integrated
with the MLTS system, and conneclion established to the 811inform LOS Saas
platform. Server requirements will be provided dunng the implementation planning
process.

[}

Task 4 — Data Collection

Lumen will need the following data identified to be provided by the Customer and werified prior to
an addition to the system:

Caollect Customer provided information including extension, name, and if required,

cellular phane numbers for each user that will wilize an End Point{s) on the system in

accordance with Implementation Services Timeline. Scope includes:

o Cuantity of End Points listed in Charges.

o Both users that need to make a 911 call and users that need to be notified.

Caollect Customer and Lumen provided Interactive Maps or floor plans (only applicable if

customer purchases optional service) - Collect current building floor plans of each

location with their associated metwork P ranges and locations in accordance with

Implementation Serices timeline.

o Scope includes quantities of fioor plans listed in Charges and are associated with
End Points.

Customer Responsibilities:

Cuestionnaires: Customer will verfy and complete the necessary forms and
guestionnaires provided by 21 linform andior Lumen. These forms are strictly fior

Page 17 of 20 @ Lumen Technologies. All Rights Resarved.
CONFIDENTIAL C55.CTB.v1.081023




R589024

LUMeN

gathering the data that will need to be included in the 81 1inform LDS system and will be
defined by the project managers during the pencdic calls.

Task 5 — Site Specific
Activities

» Metwork Discovery/Establishment Design and establishment of dispatchable location
architeciure based on [P address schema across the organization.

#» [Database Development: Implementation and setup of dispatchable location architecture
as defined. Omce established, dispatchable locations outlined within nebeork discoverny
will be codified within the 911inform platfiorm and validated against the MSAG (Master
Street Address Guide).

# Database Implementation: With 811inform Location Discovery Solution, Lumen will
establish a database entry for each of the End Points with the data providediverified by
the Customer.

= Digitization of Interactive Maps (if Customer elects to proceed with optional service) -
Digitize customer maps or flioor plans io provide enhanced location discovery and
glerting capabilities.

o Lumen will digitize the number of Customer provided floor plans specified in this
SOW and IP ranges for each building will be logged to detect when a user is within
tie network or remotely connected.

o Customer will need to verify each ficor plan within the scope of this 3OW, to include
validating before submission of the floor plan that @ matches the actual physical fioor
plan comectly and walidating after digitization that the digitized floor plan accurateby
represenis the intended fioor plan.

#  Configuration: The configuration and adminisiration of the solubion or system includes:
o Customer must provide at least 2 extensions per MLTS system to allow for

81 1imform testing.

o Customer to provide the appropriate permissions for remote access throughout the
installation and testing phase to enable 811inform to fulfill its obligation.

#  Testimg: This activity includes the execution of the test plans, which indude Lumen
testing, and Customer user acceptances testing ("UAT) per site:

o Test User Registration.

o Test PSAP Camier Handoff and Validation.

o UAT Approval.

= For the User Acceptance Test (LAT) plan, Lumen will assist in the development of the
plan and Customer is responsible for the execution of the plan and sign off on the
results.

Customer Responsibilities:
#» [Database Preparation:

o Provide |P Ranges and associated zones for this implementation. A template for this
infomnation will be provided to Customer by the Lumen project manager.

o Werify and arrange for installation of equipment provided by Lumen, including
equipment conneciivity, if applicable.

# Customer and Lumen Testing

o Customer to provide on-site representation fo support local testing at each of the
locations.

o Acceptance Testing - Detailed acoeplance testing, e.g., User Acceptance Testing
[UATY), is the responsibility of Customer to develop and perform.

o Testing will be perfformed with an onsite Customer representative at each of the
locations. Testing will include notification of onsite designated personnel via
B11inform LDS when an emergency call is dialed; call termination to Emergency
Operator (PSAP) with proper location information delivered; and data provided from
Customer property impaorted to the 211inform LDS interface, and comect location
identification of caller to local PSAP.

o Lumen will require both parfies to sign an acceptance cerificate or other document
evidencing acceptance, provided that Customer has in fact accepied services or
products.

o Customer is responsible for User Acceplance Test (UAT) plan.

Task & — Technical
KEnowledge Transfer and
Training

Lumen will provide the following Knowledge Transfer ["KT) f training sessions. Cusiomer agrees
o be ready to receve training within two weeks of production rollout of sclution. All KT and
training will be delivered remoiely unless ctherwise stated in this SIOW.
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Training will be provided on consecutive business days during standard business hours (M-F, 8-5
local time). Up to two (2) classes will be delivered.

Offer Training Description Duration Participants
B11inform 81 1inform will provide training for Mot to exceed Mot to exceed
Technical both technical and administrative an {15) participanis
Trainimg perscnnel. Additional fraining can be of (8} hours. per class
provided if mecessary
Customer Responsibilities:
= Training

o Customer to provide knowledge transferfiraining participants access io meeting web
application since this is remoie web-based fraining. Cusfomer is not reguired to
hawve a training room fo bz setup. This training is for Customer admimnistrator training
on the 811inform LDS application.

o Attend remote administrative training (2 hours) of Customer personnel to instruct
Customer personnel on accessing the system, logging in, managing users, and
sysiem maintenance such as start-up, shut down and backup. Additional training
hours can be requested as nesded by Customer.

#  Customer is responsible for the development of end-user documeniation and training
matenal, as well as the delivery of end-user fraining as appropriate if reguired.

Task T — Cutower and Day 1
Support

Lumen will provide support for a single cutover event and a single day of go-live suppaort.

» Accist with Remote Go Live Support — support of after-hours. cut-ower event io ensure
the added functicnality is operational and working as designed.

» Accist with Remote Day 1 Support (2 days) - support provided by direct communication
with Lumen project team via conference bridge, war room number, or other agreed upon
process without the requirement to follow standard Operational Support processes.

* Provide Cusiomer Remaote Day 2 Support — support provided by following standard
Oiperational Support processes via existing ticket submission to Customer Help Desk
and referral to Lumen.

Customer Responsibilities:
»  Cutover Support Waork with Lumen to establish trouble-reporting procedures and
logistics for use in connection with Lumen cutover support, if applicable.

Customer and Lumen will mutually agree to a schedule after the execution of the SOW. The table below estimates a timeline for the

Project

H weeks after SOW execution Fickoff Mealing
18 weeks after Kickoff Meeting 121 1inform LOS Base Tasks for Implemeniation complete
24 weeks after Kickoff Meeting 91 1inform LOS Final Tasks for Implementation complete
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Exhibit C — Implementation Services; Final Tasks for Implementation Milestone

Final Tasks for Implementation -Milestone. Completion of final tasks for implementation milesione means that the 811inform LDS is
available for all End Points and all ficor plans that Customer provided to Lumen by week 12 after the implementation kickoff meeting,
suhgec:tnhehlmngmm
Customer must approve all floor plans within one calendar week of Customer's receipt of such digitized floor plans from Lumen.
+ D5% or more of the digitized fioor plans that are designated for final tasks for implementation milestone and are retumed to
Customer for approval must be approved or rejected by Customer within one calendar week of Customer’s receipt of such
digitized floor plan. Floor plans not mesting review criteria will be processed as part of ongoing Managed Services.
« End Points are associated with an approved site list and network subnets and IP ranges for each approved site.

Task Description

Final Tasks for Implementation # Data Collection: Lumen will need the data identified below to be provided by the
Milestone of Mon-Recurring Customner and verified prior addition to the system.

Services o Collect Customer provided imfiormation including ecxtension, nams, and if

reguired, cellular phone numbers for each user that will utllize an End

Puaint(s) on the system.

»  Scopeincludes up to 100% of quantities of End Paints listed in Chamges
section so long as Customer provides and vernifies data within assumed
timeframes referenced in the Implementation Services timeline.

»  Scope includes both users that need to make a 811 call and users that
need to be notified when a 811 call is made.

o Collect Customer provided Interactive Maps or floor plans (only applicable if
Customer purchases optional service) - Collect current building floor plans
of each location with their associated network [P ranges and locations.

»  Scopeincludes up to 100% of quantities of floor plans listed in Charges.
section below so long as Cusiomer provides and validates data im
accordance with the Implementation Services timeline.

* Site Specific Activities
o Execute activities idenfified in Site Specific Activities in Exhibit B.

Customer Responsibilities:
*  Implementation Services Completion: Review completed installation waorkshests
and sign the Implementation Senices Closure [ Implementation Serices
Acceptance Form on request from Lumen.
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91linform End User License Agreement

This End User License Agreement (this *Agreement™) is a binding agreement between 91linform LLC (*@1linform” or “Licensor”)
and the person or entity (*Licensee™) using the Scftware and/or the Documentation cbtained frem Licensor or a 91 linform

Representative (as defined balow).

LICENSOR PROVIDES THE SOFTWARE SOLELY ON THE TERMS AND CONDITIONS SET FORTH IN THIS AGREEMENT AND ON
THE CONDITION THAT LICENSEE ACCEPTS AND COMPLIES WITH THEM. BY USING THE SOFTWARE AND/OR THE
DOCUMEMNTATION, OR AUTHORIZING OTHERS TO DO S0, LICENSEE (A) ACCEPTS THIS AGREEMENT AND AGREES THAT
THIS AGREEMENT |5 THE LEGAL. VALID AND BINDING OBLIGATION OF THE LICENSEE ENFORCEABLE IN ACCORDANCE
WITH ITS TERMS: AND (B) REPRESENTS AND WARRANTS THAT IF LICENSEE IS A CORPORATION, GOVERNMENTAL
ORGANIZATION. OR OTHER LEGAL ENTITY. LICENSEE HAS FULL POWER, AND AUTHORITY TO ENTER INTO THIS
AGREEMEMNT. IF LICENSEE DOES NOT AGREE TO THE TERMS OF THIS AGREEMENT, LICENSOR WILL NOT AND DOES NOT
LICENSE THE SOFTWARE TO LICENSEE AMD LICENSEE MUST NOT USE THE SOFTWARE OR DOCUMENTATION.

MOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT OR LICENSEE'S ACCEPTANCE OF THE TERMS
AND CONDITIONS OF THIS AGREEMENT, NO LICEMSE IS GRANTED (WHETHER EXPRESSLY, BY IMPLICATION, OR
OTHERWISE) UNMDER THIS AGREEMENT, AND THIS AGREEMENT EXPRESSLY EXCLUDES ANY RIGHT, CONCERNING ANY
SOFTWARE THAT LICENSEE DID NOT ACQUIRE OR ACCESS LAWFUILLY.

1. Definitionz. For purpoees of this Agreement, the following terms have the following meanings:

“811inform Reprezentative” means a 01 linform reseller, distributor, system integrater, service provider or any ether Person (as

defined below) authorized to provide Software in the applicable territory.

“Authorized Users" means individual persons autherized to use the Software pursuant to the license granted under this

Agrezment. An Authorized User can be Licensees employees or independent contractors.

“‘Documentation™ means user manuals, handbooks, guides and end user documentation and any other materizls provided by

Licensaor, in printed, electronic, or other form, that describe the operation, use, or technical specifications of the Software.

“Imtellectual Property Rightz" means any and zll registered and unregistered rights granted. applied for, or ctherwise now or
hereafter in existence under or related to any patent, copyright, trademark, trade secret, dstabaee protection, or other intellectual

property rights laws, and zll similar er equivalent rights or forms of protecticn. in any part of the warld.
“Licenzee” has the meaning s=t forth in the preamkle.

“Licenze Fees" means the license fess, including all taxes thereon, paid or required to be paid by Licensee for the license
granted under this Agreement.
91%inform
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“Licenze Key" means a unigus key-code provided by Licensor or 3 811inform Representative to Licenses via e-mail that enables

the Licensse to uss the Softwars.
“Licenzor”™ has the meaning set forth in the preamble.

“Perzon” means an individual, corperation, partnership, joint venture, limited liability company, governmental authority,

unincorporated organization, trust, association, or other entity.
“‘RapidS08" mzans Rapid30S, Inc.

“‘Rapid508 Servicez" means programs, platforms, er other products or services of Rapid305, including Rapid305's

clearinghouse and pertal that provides location data, and transmits and otherwise makes available supplemental emergency data.

“Software” means the software programs provided by Licensor or a 911inferm Representative, whether as stand-alene preducts

or pre-installed an hardware products, and any upgrades, updates, patches, bug fizes, or modified versions thereto.
“Software Warranty Period” has the meaning set forth in Section 10(a).

“Term” has tha meaning set forth in Section 6.

“Third Party” mezane any Person other than Licenses or Licensaor.

“Updates” has the meaning set forth in Section 6(kb).

2. License Grant and Scope. Subject to and conditicnad upon Licensee’s payment of the License Fees and Licenses's strict
compliance with all terme and conditions set forth in this Agreement. Licensor hereby grants to Licens=e a non-exclusive. non-
transferable, non-sublicensable, limited license during the Term te use. solely by and through its Authorized Users, the Software
and Documentation, solely as set forth in this Section 2 and subject to all cenditions and limitations st forth in Section 4 or
glzewhere in this Agreement. This license grants Licensee the right. exercisable sclely by and through Licenses’s Authorized

Users, to:

(a) Use each License Key on one designated computer owned or leased, and contrelled by, Licensee. Each such computer shall

be for a single Authorized Usar.

(b} Use and run the Software in accordance with this Agreement and the Documentation, selely as set forth in the Documentation

and sclely for Licens=e’s internal business purposes.

(e} Make one (1) copy of the Documentation for the Software permitted to be used in accordance with this Agreement and use
such Documentation, solely in support of its licensed uss of the Software in accordance herewith. All copies of the

Documentation made by Licensee: (i) will be the exclusive property of Licensor; (i) will be subject to the terms and conditions of

911inform
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this &greement; and (jii) must include all trademark, copyright, patent, and other Intellectual Property Rights

notices contained in the original.

3. Third-Party Materialz. The Scftware includes software, content, data, or cther materizls. including related
documentation, that are owned by Persons other than Licenser (including Rapid505) and that are provided to
Licens=e on licenses terms that are in addition to and/or different from those contained in this Agreement
(*“Third-Party Licenses®). The applicable Third-Party License is frem Rapid3035, the Terms of Use are available
at developer.rapidsos.com/terms-of-use. Licensee is bound by and shall comply with the Rapid>05 Terms of
Use. Any breach by Licensee or any of its Authorized Usare of the Rapid505 Terms of Use is also a breach of
this Agreemeant.

4. Uze Restrictionz. Cxcept 25 expressly authorized in this Agreement, Licenses shall not, and shall require its
Authorized Users not to, directly or indirectly: (a) use (including make any copies of) the Software or
Documentation beyond the scope of the license granted under Section 2; (b) provide any other Person, including
any subcontractor, independent contractor, affiliate. or service provider of Licensee, with access to or use of the
Software or Documentation; {c) modify, tranclate, adapt. or otherwise create derivative werks or improvements,
whether or not patentable, of the Software or Documentation or any part thereof; (d) combine the Software or
any part thereof with. or incorporate the Software or any part thereof in, any other programs: (2) reverse
enginzer, disassemble, decompile, decode, or otherwise attempt to derive or gain access to the source code of
the Software or any part thereof; {f) remove, delete, alter, or obecure any trademarks or any copyright,
trademark, patent, or other intellectual property or proprietary rights notices provided on or with the Software or
Documentation, including any copy thereof; (g) except as expressly set forth in Section 2ic), copy the Software
or Documentation, in whale or in part; (h) rent, lease. lend, sell, sublicense, assign. distribute, publish, transfer,
or ctherwise make available the Software, or any features or functionality of the Software, to any Third Party faor
any reason, whether or not over a network or on 3 hosted basis, including in connection with the internet or any
web hosting, wide area network (WAN), virtual private network (WPN). virtualization. time-gharing, service
bureaw, software as a service, eloud, er ether technology or service; (i) use the Software or Documentation in, or
in association with, the design, construction, maintenance, er cperation of any hazardeus environments or
systems; (j) use the Software or Documentation in viclation of any law. regulation, or rule; or (k) use the
Software or Documentation fer purposes of competitive analysis of the Scftware, the development of a

competing software preduct er service, or any other purpose that is to the Licensor's commercial disadvantage.

5. Rezponzibility for Uze of Software. Licensze is responsible and liable for all uses of the Software and
Documentation through access thereto provided by Licensee, directly or indirectly. Specifically, and without
limiting the generality of the foregoing, Licensee is responsible and liable for all actions and failures to take
required actions with respect to the Seftware and Documentation by its Authorized Users or by any other Person
91 1inform
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to whom Licensee or an Autheorized User may provide access to or use of the Software and/or Documentation,

whether such access or use is permitted by or in viclation of this Agresment.
6. Maintenance and Support.

(2) Subject to Section &(c), the license granted hereunder entitles Licensae to the basic software maintenance
and support services Licensor makes generzlly available free of chargs to all licensess of the Software then
entitlted to maintenance and support services during the Term. Additional and/or enhanced maintenance
services are available pursuant to a separate post-warranty maintenance agreement provided by Licensor or a

01linform Representative commencing after the one (1) year anniversary of the license granted hereundar.

(b) Maintenance and support semvices will include provision of such updates, upgrades, bug fixes, patches. and
other error comrections (collectively, “Updates®) ac Licensor makes generally available free of charge to all
licensess of the Software then entitled to maintenance and support services. Licensor may develop and provide
Updates in its sole discretion, and Licensze agrees that Licenser has ne obligation to develop any Updates at all
or for particular issuse. Licensae further agrees that all Updates will be deemed Software, and related

documentation will be deemed Documentation, zll subject to all terms and conditions of this Agreement.

(c) Licensor has no obligation to provide maintenance and support services: (i) if Licensee is in breach under
this Agreement; or (il for any Software that has been modified other than by or with the authorization of
Licensor, or that is being used with any hardware, seftware. configuration, or operating system not specified in

the Documentation or expressly autharized by Licenser in writing.
7. Collection and Uz2 of Information.

(5) Licenses acknowledges that Licensaer may, directly or indirectly through the services of Third Parties, collect
and store infermation regarding use of the Seftware and about equipment on which the Scftware is accessad

and used, through the provisien of maintznance and support services.

(b] Licenses agrees that the Licenser may use such information for any purpose related to any use of the
Software by Licensee or on Licensee’s equipment, including but not limited to (i) improving the performance of
the Software or developing Updates; and (i) verifying Licens=e’s compliance with the terme of this Agreement

and enforcing the Licensor's rights, including all Intellectual Preperty Rights in and to the Software.

B. Intellectual Property Rightz. Licensee acknowledges and agrees that the Software and Documentation are
provided under license. and not sold, to Licensee. Licenses does not acquire any ownership interest in the
Software or Documentation wunder this Agreement. or any other rights thereto, cther than to use the same in
accordance with the license granted and subject to all terms, conditions, and restrictions under this Agreement.
911inform
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Licensor and its licensors and service providers reserve and shall retain their entire right, title, and interest in
and to the Software and all Intellzctual Property Rights arising out of or relating to the Software, except a5
gxpressly granted to the Licensee in this Agreement. Liceneee shall safeguard all Software (including all copies
thereaf] fram infringement, misappropriation, theft, misuse, or unauthorized access. Licensee shall promptly
natify Licenser if Licensee becomes aware of any infringement of Licensar's Intellectual Property Rights in the
Software and fully cooperate with Licensor in any legal action taken by Licensor to enforce its Intellectual

Property Rights.
0. Term and Termination.

(a) This Agreement and the license granted hereunder shall remain in effect until terminated as set forth herein

(the “Term®]:

(il Licensee may terminate this Agreement by ceasing to use and destroying all copies of the Software and

Documentation.

(i) Licensor may terminate this Agreement, effective upon written notice to Licensee, if Licensee breaches this
Agreement and such breach: (A) is incapable of cure; or (B) being capable of cure, remains uncured thirty (30)

days after Licensor provides written notice thereof.

(i} Licensor may terminate this Agreement, effective immediately, if Licensee files, or has filed against it, a
petition for woluntary or involuntary bankruptey or pursuant to any other insclvency law, makes or sesks to make
a general assignment for the benefit of its creditors or applies for, or censents to. the appeointment of a trustee,

receiver, or custodian for a substantial part of its property.

(i) This Agreement shall terminate upon the termination of the definitive agreement between Licensee, on the
one hand, and Licensor or a 8L1inform Representative, on the other hand, pursuant to which the Software and

Documentation were made available to Licens=e.

(b} Upon termination of this Agreement, the license granted hereunder shall also terminate, and Licensee shall
ceass using and destroy all copizs of the Software and Documentation. Mo termination shall affect Licensee's
obligation to pay all Licensee Fees that may have become due before such termination or entitle Licensee to any

refund.
10. Limited Warranty; Excluzive Remedy; Dizclaimer.

(a) Licensor warrants that the Software will parform materially as deseribed in the Decumentation for a period of

twelve (12) months fellowing Licensor's delivery of a License Key (the “Software Warranty Period”]. The

91 linform
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warranty et forth in this Section 10(a) dees not apply and becemes null and veoid if Licenses bresches any
provision of this Agreement, or if Licensee or any other person provided access to the Software whether or notin
viclation of this Agreement: (i) installe or uses the Software on or in connection with any hardware or software
that is not specified in the Decumentation ar expresely authorized by Licensor in writing; or (i) medifies,
damages. neglects. misusse, or abuses the Software, including any use of the Software other than as specifisd
in the Documentation or expressly permitted in this Agreement, or expressly authorized by Licensor in

writing. H. during the Software Warranty Pericd, the Software fails to comply with the foregeing warranty, and
guch failure is not excluded frem warranty pursuant to this Section 10(a), Licensor shall, subject to Licensee
promptly notifying Licensor in writing of such failure, at Licensor's sole option, either: (i) repair or replace the
Software, provided that Licensee provides Licenseor with all infermation Licensor reasonably requests to resclve
the reported failure, including sufficient infermation to enable Licansar to recreate such failure; or (i) refund the
fees paid for such Software, subject to Licensee ceasing all use of and, if requested by Licensor, returning to
Licenser all copies of the Software. I Licensor repairs or replaces the Scftware, the warranty will continue to
run fram the beginning of the Software Warranty Peried and net from Licenses's receipt of the repair or
replacement. The remedies set forth in this Section 10(a) are Licensee's sole remedies and Licenser’s sole

liability under the limited warranty set forth in this Section 10(a).

(k) EXCEPT FOR THE LIMITED WARRANTY SET FORTH IN SECTION 10(a), THE SOFTWARE AND
DOCUMENTATION ARE PROVIDED TO LICENSEE *AS 5™ AND WITH ALL FAULTS AND DEFECTS WITHOUT
WARRANTY OF ANY KIND. TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW, LICENSOR,
ON ITS OWN EEHALF AND ON BEHALF OF ITS AFFILIATES AND ITS AND THEIR RESPECTIVE LICENSORS
AND SERVICE PROVIDERS, EXPRESSLY DISCLAIMS ALL WARRANTIES, WHETHER EXPRESS, IMPLIED.
STATUTORY. OR OTHERWISE. WITH RESPECT TO THE SOFTWARE AND DOCUMENTATION, INCLUDING ALL
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NOMN-
INFRINGEMENT, AND WARRANTIES THAT MAY ARISE OUT OF COURSE OF DEALING, COURSE OF
PERFORMAMNCE. USAGE. OR TRADE PRACTICE. WITHOUT LIMITATION TO THE FOREGOING, THE LICENSOR
PROVIDES NO WARRANTY OR UNDERTAKING. AND MAKES NO REPRESENTATION OF ANY KIND THAT THE
LICENSED SOFTWARE WILL MEET THE LICENSEE'S REQUIREMENTS, ACHIEVE ANY INTENDED RESULTS,
BE COMPATIBLE. OR WORK WITH ANY OTHER SOFTWARE, APPLICATIONS. SYSTEMS. OR SERVICES
(OTHER THAN COMPATIBILITY WITH RAPIDSOS SERVICES), OPERATE WITHOUT INTERRUPTION, MEET ANY

PERFORMAMNCE OR RELIABILITY STANDARDS OR BE ERROR FREE. OR THAT ANY ERRORS OR DEFECTS CAN
OR WILL BE CORRECTED.

WITHOUT LIMITING THE FOREGOING, LICENSEE ACKNOWLEDGES THAT LICENSOR 15 NOT THE
CRIGINATOR OF THE LOCATION DATA USED IN THE S0FTWARE AND SUCH LOCATION DATA HAS BEEN

91linform
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PRODUCED, COLLECTED AND PROCESSED FROM VARIQUS THIRD-PARTY DATA LOCATION SOURCES
(INCLUDING GOOGLE EARTH). THE ACCURACY OR RELIABILITY OF SUCH LOCATION DATA IS NOT
GUARANTEED OR WARRANTED IN ANY WAY AND LICENSOR DISCLAIMS LIABILITY OF ANY KIND
WHATSOEVER. EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, LIABILITY FOR QUALITY,
PERFORMAMNCE. MERCHANTABILITY ANMD FITMESS FOR A PARTICULAR PURPOSE ARISING OUT OF THE
USE, OR INABILITY TO USE SUCH LOCATION DATA.

(g} Licensee acknowledges that the Software and any Licensor product of which it is a part is merely one
component of an emergeney response system and should not ke relied upon to the exclusion of any other
precautions, safeguards, training, systems, eguipment, products or services that may enhance the safety of

Licensee and its employees, gusets, invitees and other third parties for whom Licenese may be responsible.
11. Limitation of Liability. TO THE FULLEST EXTEMT PERMITTED UNDER APPLICABLE LAW:

{a) IN NO EVENT WILL LICENSOR OR A 911INFORM REPRESENTATIVE OR THEIR RESPECTIVE AFFILIATES.
OR ANY OF THEIR RESPECTIVE LICENSORS OR SERVICE PROVIDERS OR DIRECTORS. OFFICERS,
EMPLOYEES. OR AGENTS, BE LIABLE TO LICENSEE OR ANY THIRD PARTY FOR ANY LISE. INTERRUPTION,
DELAY, OR INABILITY TO USE THE SOFTWARE: LOST REVENUES OR PROFITS; DELAYS, INTERRUPTION, OR
LOS5 OF SERVICES, BUSINESS, OR GOODWILL: LOSS OR CORRUPTION OF DATA; LOS5 RESULTING FROM
SYSTEM OR SYSTEM SERVICE FAILURE, MALFUNCTION. OR SHUTDOWRN; FAILURE TO ACCURATELY
TRANSFER. READ, OR TRANSMIT INFORMATION; FAILURE TO UPDATE OR PROVIDE CORRECT
INFORMATION; SYSTEM INCOMPATIBILITY OR PROVISION OF INCORRECT COMPATIBILITY INFORMATION:
OR BREACHES IN SYSTEM SECURITY; OR FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, EXEMPLARY,
SPECIAL, OR PUNITIVE DAMAGES. WHETHER ARISING QUT QF OR IN CONNECTION WITH THIS
AGREEMENT, BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE,
REGARDLESS OF WHETHER SUCH DAMAGES WERE FORESEEABLE AND WHETHER OR NOT THE LICENSOR
OR A 911INFORM REPRESENTATIVE WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

(b) IN NO EVENT WILL LICENSOR'S OR A 011INFORM REPRESENTATIVE'S AND THEIR RESPECTIVE
AFFILIATES", INCLUDING ANY OF THEIR RESPECTIVE LICENSORS, SERVICE PROVIDERS, DIRECTORS,
OFFICERS'. EMPLOYEES® AND AGENTS®, COLLECTIVE AGGREGATE LIABILITY UNDER OR IN CONMECTION
WITH THIS AGREEMENT OR ITS SUBJIECT MATTER. UNDER ANY LEGAL OR EQUITABLE THEDRY,
INCLUDING BREACH OF CONTRACT. TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE,
EXCEED THE TOTAL AMOUNT PAID TO LICENSOR OR A 911INFORM REPRESENTATIVE, AS APPLICABLE,
FOR (i) THE SOFTWARE OR (i) UP TO TWELVE (12) MONTHS OF THE SPECIFIC SERVICES. THAT IS OR ARE
THE SUBJECT OF THE CLAIM.
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() THE LIMITATIONS SET FORTH IN SECTICON 11(a) AND SECTION 11(b) SHALL APPLY EWEN IF THE
LICENSEE’S REMEDIES UNDER THIS AGREEMENT FAIL OF THEIR ESSENTIAL PURPOSE.

12, Export Regulation. The Software and Documentation may be subject to US export control laws, including
the Export Contrel Reform Act and its sssociated regulations. Licenses shall not, directly or indirectly, export,
re-export, or release the Scftware or Documentation to, or make the Software or Decumentation accessible
from. any jurisdiction or country to which export, re-export, or release is prohibited by law, rule, or regulation.
The Licensee shall comply with zll applicakble federal laws, regulations. and rules. and complete all required
undertakings (including cbtaining any neceesary export licenss or other governmental approvall, prior to

exporting, re-expaorting, releasing, or ctherwise making the Software or Documentation available outside the US.

13. US Government Rights. The Software is commearcial computer software, as such term is definad in 48
C.F.R. 52101 Accordingly, if the Licenses is the US Government or any contractor therefor, Licenses shall
receive only those rights with respect to the Scftware and Documentation 2 are granted to all other end usars
under license, in accordance with (a) 48 CF.R. §227.7201 through 48 CF.R. §227.7204, with respect to the
Department of Defense and their contractors, or (b) 48 CF.R. §12.212, with respect to all other US Government

licensess and their contractors.
14. Mizcellaneous.

(2) All matters arising out of or relating to this Agreement shall be governed by and construed in accordance
with the internal laws of the State of Mew lersey without giving effect to any cheice or eonflict of law provision
or rule. Any legal suit, action, or preceeding arising cut of or relating to this Agreemeant or the transactions
contemplated hereby shall be instituted only in a federal or state court located in the State of Mew lersey, and
each party irrevocably submits to the persenal jurisdiction of such courts and waivers all defensee therete,
including any defenses basad upon the incenvenience of the forum. THE PARTIES WAIVE ALL RIGHTS TO A
JURY TRIAL IN ANY DISPUTES ARISING FROM OR RELATING TO THIS AGREEMENT.

(b] Licensor will not be responsible or liable to Licensee, or deemed in default or breach hereunder, by reason of
any failure or delay in the performance of its obligations hereunder where such failure or delay is due to strikes,
laber disputes, civil disturbancss, rict, rebellion, invasion, spidemic. pandemic, quarantine, hostilities, war,
terrorist attack, embargo, natural disaster, acts of God, flood, fire, sabotage. fluctustions or non-availability of
electrical power, heat. light, air conditioning, or Licensze equipment, loss and destruction of property, inability to
gecure materials and transportation facilities, supplier failures or delays due to industry conditions (e.g..
ehortages or allocations), intervention of any governmental authority or any other circumstances or causes

beyond Licensor's reasonable contral.
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(c) This Agreement and all other documents that are incorperated by reference herein, constitutes the sole and
entire agreement between Licensse and Licensor with respect to the subject matter contained herein, and
supersedes all prior and contemporanecus understandings, agreements, representations, and warrantizs, both

written and oral, with respect to such subject mattar.

(d] Licenses shall not assign or otherwise transfer any of its rights, or delegate or otherwise transfer any of its
obligations or performance. under this Agresment, in each cass whether voluntarily, inveluntarily, by cperation of
law, ar ctherwise, without Licensar’s prior written consent, which consent Licensor may give er withheld in its
sole discretion. For purposes of the preceding sentence. and without limiting its generality, any marger,
consolidation, or reerganization involving Licensee (regardless of whether Licensee is a surviving or
disappearing entity) will be deemed to be a transfer of rights, cbligations, or performance under this Agreemant
for which Licensor's pricr written coneent is required. Mo delegation or other transfer will relieve Licens=e of any
of its obligations or performance under this Agreement. Any purported assignment, delegation, or transfer in
viglation of thie Section 14(d) is void. Licensor may freely assign or otherwise transfer all or any of its rights, or
delegate or otherwise transfer all er any of its obligations or perfarmance, under this Agreement without
Licens=e's censant. This Agreement is binding upon and inures to the benefit of the parties hereto and thair

respective succassors and permitted assigns.

(2) This Agreement is for the scle benefit of the parties hereto and their respective successors and permitted
assigns and nothing herein, express or implied, is intended to or shall confer on any cther Person any legal or
equitable right, benefit, or remedy of any nature whatsosver under or by reason of this Agreement. Licenses
must ensure that any third parties using the Software en Licensee's behalf bring all elaims relatad to the

Software to Licenses and waive all clzaims directly against Licensor related to those claime.

(f) This Agreement may only be amended. medified, or supplemented by an agreement in writing signed by each
party hereto. Mo waiver by any party of any of the provisicns hereef shall be effective unless explicitly set forth
in writing and signed by the party so waiving. Except as otherwise set forth in this Agreement, no failure to
exercise, or delzy in exercising, any right, remedy, power, or privilege arising from this Agreement shall operate
or be construed as a waiver thereof; nor shall any single er partial exercise of any right. remedy, power, or
privilege hersunder preclude any cther or further exercise thereof or the exerciee of any other right, remedy.

power, or privilege.

(g) If any term or provision of this Agreement is invalid, illegal. or unenforesable in any jurisdiction, such
invalidity, illegality, or unenforceability shall not affect any other t2rm or provision of this Agreement or invalidate

or render unenfarceable such term er provision in any cther jurisdiction.
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(h) For purposes of this Agreement, () the words “include,” *includes,” and “including” shall be deemed to be
followed by the words “without limitation™; (b) the word “or” is not exclusive; and {c) the words *herein,”
“herzet,” “hereby,” “hereto,” and “hereunder” refer to this Agreement as a whole. Unlese the contzxt otherwise
requires. references herein: (x) to Sections refer to the Sections of this Agreement; {y) to an agresment,
instrument. or cther document means such agreemant, instrumant, or other document as amended.
supplemented. and modified from time to time to the extent parmitted by the provisione thereof and (z) to 2
statute means such statute as amended from time to time and includes any successeor legislation therete and
any regulations promulgated thereunder. This Agreement shall be construed without regard to any presumption
or rule requiring construction or interpretation againet the party drafting an instrument or causing any

instrument to be drafted.
(i) The headings in thie Agreement are for reference only and do not affect the interpretation of this Agreemant.

15. Survival. Secticns 10(b), 11 and 14 shall survive the termination of this Agreement
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S1MINFORM LDS SERVICE LEVEL OBJECTIVES

Definitions. For purposes of this Service Level Objectives [SLOs) document the following terms have the meanings set forth below.
Senvice Level Objectives apply to the performances of the 81 tinformn LDS Base Package.

“Actual Uptime” means the total minutes in the Service Penod that the Hosted Services are Available.

“Authorized Users™ means individual persons authonzed by Customer to use the Sofbware pursuant 1o the license granted under these
abjectives. An Authorized User can be Customer employees or independant contractors.

“Awailability” has the meaning set forth in Section 1.1 below.
“Awailability Requirement” has the meaning s=t forth in Section 1.1 bealow.
“Comective Action Plan” has the meaning set forth in Section 3 below.

"Customer” means an organization uses one or more 91 linform Products and/or Integrated for its own use and not for transfer or resale
af any kind.

“Exceptions” has the meaning set forth in Section 1.2 below.
“High Service Emor® has the meaning s=t forth in Section 2.5 below.

“Hosted Services” means the 91 1inform LDS Base Package. This is 811inform's doud-based application that is hosted im the AWS Gow
Clowd.

“Low Service Error” has the meaning set forth in Section 2.6 below.

“Medium Service Ermor” has the meaning s=t forth in Section 2.6 below.

“Resolve” has the meaning set forth in Section 2.7 below.

"RPO" or "Recovery Point Objective” means the masdmum amaount of potential data loss in the event of a disaster.

"RTO" or "Recovery Time Objective” means the maximum percd of time to fully restore the Hosted Services in the case of a disaster.
“Scheduled Downtime” has the meaning set forth in Section 1.3 below.

“Scheduled Uptime" means the total minutes in the Service Perod.

“Service Ermor” means amy failure of any Hosted Senvice to be Available or otherwise perform in accordance with this Schedule.

“Service Level Failure™ means a failure to perform the Software Support Services fully in compliance with the Support Service Lewvel
Reguirements.

“Service Peried” has the meaning set forth in Section 1.1 below.

"Software” means 811inform's Software, applications, programs, platforms (including the 811inform platform that provides notification
and securty managemeant functions) that hawe been integrated with Rapid305 Services.

"Rapid505 Services” means programs, platforms, or other products or sendices of Rapid505 (including Rapid505" clearinghouse and
portal that provides location data, and tramsmits and othenwise makes available supplemental emergency data).

“Software Support Services” has the meaning st forth in Section 2 below.

“Support Hours™ means Monday through Friday 8:00am-5:00pm Local Time.

“Support Service Level Requirements” has the meaning set forth in Section 2.4 below.
1. Service Availability.

11 PAvailability Requirement. 21 linform will make the Hosted Services and Software Available, as measured over the course of
each calendar month during the Term and any addiional periods during which 81 linformn does or is required to perform any Hosted
Sendices (each such calendar month, a “Service Period™), at least 89 .88% of the time, excluding only the time the Hosted Senvices are
nict Available solely as a result of one or more Exceptions (the “Availability Requirement”). “Awvailable” means the Hosted Services and
Sofoware are available and operable for access and use by the customer and its Authorized Users over the intermet im material conformity
with the SOW. “Awvailability” has a comelative meaning. The Hosted Services and Softeare are not considered Available in the event of
a material performance degradation or inoperability of the Hosted Senices and Software, in whole orin part. The Availability Requiremsent
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will be caleulated for the Service Perod as follows: (Actual Uptime — Total Minutes im Service Period Hosted Services or Software are not
Awailable Due to an Exception) < (Scheduled Uptime — Total Minutes in Service Perod Hosted Services or Software are not Available
Dwe to an Exception) = 100 = Availability.

12 Exceptions. Mo period of Hosted Senvices degradation or inoperability will be included in calculating Availability to the extent
that such downtime or degradation is due to any of the following CExceptions™):

121 Failures of the Customer's or its Awthonzed Users’ internet connecthity.

122 Scheduled Downtime as set forth in Section 1.3,

123 The inability to troubleshoot based on customer's inability to provide remote access.

13 Scheduled Downtime. Customer will be notified at least forty-eight (428) hours in advance of all scheduled outages of the Hosted
Services or Software in whale orin part "Scheduled Downtime™). All such scheduled outages will: (a) last no longer than five (5] hours;
(b} be scheduled between the hours of 12:00 a.m. and 5:00 a.m., Eastern Time; and () occur no more frequentty than once per week;
provided that 911inform may request the Customer to approve extensions of Scheduled Downtime abowve five (5) howrs, and such approwval
by The Customer may not be unreasonably withheld or delayed.

14 Software Response Time. Software response time, defined as the interval from the time the customer sends a fransaction o
the time a confirmation of transaction completion, must be less than five (5) seconds for 8% of all fransactions.

15 Service Availability Reports. Within thirty (30} days after the end of each Senice Penod, customer will b2 provided with a report
describing the Availability and other performance of the Hosted Services and Software during that calendar month as compared to the
Awailability Requirement upon request. The report will be in electronic form and shall include, at a minimum: (a) the actual performance
of the Hosted Services and Software relative to the Availability Requirement and (k) f Hested Service perfiomance has failed im any
respect to meet or exceed the Availability Requirement during the repaorting peried, a description in sufficient detail to infomn the Customer
of the cawse of such failure and the cormective actions 911infiorm has taken and will take to ensure that the Availability Requirement are
furlly met.

2. Support and Maintenance Services. 811inform will provide Software maintenance and support services (collectively,
“Software Support Services”) in accordance with the provisions of this Section 2 The Software Support Senvices are included in the
Services, and 811inform will not assess any addiional fees, costs or charges for such Software Support Services other than the fees
already included in this SOW.

21 Support Service Responsibilities. 81 1informm wall:

214 Comrect all Service Emors in accordance with the Support Senvice Level Reguirements, induding by providing defect repair,
programming comections and remedial programming;

212 Provide unlimited telephone support Monday through Friday Sam to Spen Local Timee;
213 Provide unlimited online support 24 hours a day, seven days a week;

214 Provide onlime access to technical support bulletins and other wuser support information and forums, o the full extent 81 1inform
makes such resources available to its other customers; and

215 Respond to and Resolve Support Reguesis as specified in this Section 2.5.

22 Service Monitoring and Management. 21 finform will continucushy monitor and manage the Hosted Services o optimize
Awailability that meets or excesds the Availability Reguirement. Such monitoring and management includes:

221  Proactively monitoring on a twenty-four (24) hour by seven (T} day basis all Hosted Service functions and servers:

212 I such monitoing identifies, or 81Tinform otherwise becomes aware of, any circumstance that is reasonably likely to threaten
the Availlability of the Hosted Service, taking all necessary and reasonable remedial measures to promptly eliminate such threat and
ensure full Availability.

23 Service Maintenance. 21 finform will continuously maintain the Hosted Services and Software to optimize Availability that
meests or exceeds the Availability Requirement. Such maintenance senvices include providing to The Customer and its Authorized Users:

234 All updates, bug fixes, enhancements, maintgnance releases, new versions and other improvernents to the Hosted Services
and Software, including the Softeare, that 81 1informn provides at no additional charge to its other similarly situated customers and;

232 All such services and repairs as are required to maintain the Hosted Services and Software or are andillary, necessary or
atherwise related to the Customer’s or its Authorized Users’ access to or use of the Hosted Services and Software, so that the Hosted

Page Zof 4 & Lurmen Technologies. ANl Rights Resened.
CONFIDENTIAL v.1.000623



R589024

F11INFORM LDS SERVICE LEVEL OBJECTIVES
Services and Software operate propedy in accordance with this Appendis.
24 Support Service Level Requirements. 81 1infom will comect all Senice Emors and respond o and Resolve all Support

Requests in accordance with the required tmes and other termns and conditions set forth in Section 2.7 ("Support Service Level
Requirements™), and the SOW.

25 Support Regquests. The Customer will classify its requesis for Service Ermor comections in accordance with the descriptions
sat forth in the chart below (each a “Support Request™)
26
Support Request Classification Description:
Any Service Ermor comprising or causing any of the following events or
effects:
Critical Service Emor o Issue affecting entire system or simgle critical production
function;
o Systemn down or operating in matenally degraded state;
o Data integrity at risk;
o Declared a Critical Support Reguest by the Customer; or
o Widespread access intermuptions.
High Service Emor o Prmary component failure that materally impairs s
perfomnance; or
o Data eniry or access is matenally impaired on a limited basis.
Medium Senice Emmor o Software is operating with minor issues that can be
addressed with an acceptable (as determimed by the
Customner) temporary work around.
Low Service Ermor o Request for assistance, information, or services that are
routine in nature.
27 Response and Resolution Time Service Levels. Response and Resclution times will be measured from the time 81 1inform

receives 3 Support Request until the respective times 811inform has (i) responded to, in the case of response time and (i) Resohved such
Support Reguest, in the case of Resolution time. "Resohee” (including "Resolved”, "Resclution” and comelative capitalzed terms) means
that, as to any Senvice Emor, 811inform has provided the Customer the comesponding Service Emor comection and the Customer has
confirmed such comection and its acceptance thereof. 81 1inform will respond to and Resohee all Senice Emors within the following times
based on the severity of the Service Emor.

3 Comective Action Plan. If two or more Critical Service Emors occur in any thirty (30) day penod during (a) the Termn or (b) any
addifional pericds durng which 81 1inform does or is required to perform any Hosted Serdces, 891 tinform will promptly investigate the
root causes of these Senvice Ermors and provide to the Customer within five (5) Business Days of its receipt of notice of the second such
Support Reguest an analysis of such root causes and a proposed written comective action plan for the Customer's review.

4 Data S5torage, Bachup, Restoration and Disaster Recowvery. 911inform maintsins backup, redundancy and disaster
avoidance and recovery procedures designed to safeguard the Customer's data and the Customer's other Confidential Information
throughouwt the Temn and at all times in connecion with its actual or reguired performance of the Services hersunder. All backed up
Customer data will be located in the continental United States.

411 Data Storage. 91 1inform will provide sufficient storage capacity to meet the needs of the Customer at no additional cost.

412 Data Backup. 911inform will conduct, or cause to be conducted, daily back-ups of Customer's data and performn, or cause to
be performed, other periodic offline back-ups of Customer's data on at least a weskly basis and store and retain such back-ups. 811inform
will, withim five (5) Business Days of the Cusiomer's request, provide the Customer’s data withowt charge and without amy conditions or
contingencies whatsoever (including but not limited to the payment of any fees due to 811inform), an exiract of Customer data in the
format specified by the Customer.

41.3 Data Restoration. 81 1inform will resiore data from a backup upon written notice from the Customer. 81 tinform will restore the
data within five (5) business days of the Customer's request. 81 linform will provide up to one (1) data restoration per month at its sole
cost and expense, for any data loss that is the result of the Customer's actions. The Customer will reimburse 81 linform for any additional
data restorations for any data loss that is a result of the Customer's actions. If the data restoration is required due to the actions or
inactions of the 811inform, the data restoration will not count against the guarterly data restoration or require the Customer to reimburse
81 1inform for the restoration. Customer will not be required to reimburse 81 tinform for any data restoration events that are necessitated
as a result of a Lumen fault
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414 Disaster Recowvery. Throughout the Tem and at all imes in connection with its actual or required performance of the Senvices,
81 Minform will maintain and operate a backup and disaster recovery plan (the "DR Plan™} and implement such DR Plan in the event of
any umplanned interruption of the Hosted Services. 81 Tinform will actively test. review, and update the DR Plan on at least an annual
basis.
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EXHIBITC

Rapid505 Terms of Use
End User License Agreement

Last Updated: March 19, 2021

Welcome, and thank you for your interest in Eapid505, Inc. (“RapidS057, “we_ ™ or “us™) and our
emergency response technology and any other services for which these Terms of Use apply (the
“PapadS0S Service™). These Terms of Use are a legally binding contract between vou (“vou™) and
BapdS0S regarding vour use of the Bapid305 Service.
PLEASE READ THE FOLLOWING TEEMS OF USE CAEEFULLY. BY USING THE FAFIDSOS
SEEVICE, YOU ACENOWLEDGE THAT YOU HAVE FEAD, UNDERSTOOD, AND AGEEE TO
BE BOUND BY THE FOLLOWING TEFMS OF USE, INCLUDING THE FAPIDSOS PEIVACY
POLICY AND, TO THE EXTENT APPLICABLE. THE ALEETS TERMS AND CONDITIONS
(TOGETHEE, THE “TEEMS™). If you are not eligible, or do not agree to these Terms, then you do not
have our permission to use the RapidS05 Service.
These Terms provide that all disputes between vou and Eapid505S will be resolved by BINDING
ARBITEATION. YOU AGREE TO GIVE UP YOUR EIGHT TO GO TO COURT to assert or
defend vour rights under this contract. except for matters that mav be taken to small claims court
as contemplated by these Terms. Your rights will be determined by a NEUTEAL ARBITRATOR
and NOT a judge or jury, and vour claims cannot be brought as a class action. Please review the
“Dispute Resolution and Arbitration™ section below for the details regarding vour agreement to
arbitrate any disputes with RapidS05,
The parties hereby agree as follows:

1. EapidS0S Service Overview

The Rapid505S Service provides an additional avenue for individuals to communicate with and receive
certain information from participating organizations regarding safety, emergency response services,
public health and other services. In general, there are three kinds of end-users of the RapidS0S Service:
»  Ifyou use the RapidS05 Service to comnmmicate with Emergency Service Providers (as
defined below) or receive commumications from Notification Providers (as defined below)
you are a “Subscriber.”

s Ifyou are a safety or emergency response provider inchiding, without limitation, 9-1-1 or
equivalent fire, police. emergency medical, emergency management, campus safety
officials, public health services, or a monitorng service or central station, and you use the
FapidS05 Service to receive information from Subscnbers in order to facilitate the
provision of safety or emergency services vou are an “Emergency Service Provider ™

s Ifyou use the RapidS05 Service to send emergency and general interest notifications and
updates to Subscribers, you are a “Nofification Provider™

The features that are made available to you via the RapidSO5S Service may vary depending on if you are
registered as a Subscnber, Emergency Service Provider, or a Notification Provider. Some of the
provisions in these Terms will only apply to certain types of end-users and we have noted where ths 15
the case.

2. RapidS05 Service Within the Platform
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Arcess to the RapidSOS Service may have been made available to you as separate feature that is part of a
program, platform or device (“Platform™) that vou cbtained from a third party (“Flatform Provider™).
Your use of any part of the Platform other than the PapidSOS Service 13 govemned by the agreement
between you and the Platform Provider. You agree that Eapid50S is not responsible or liable for any part
of the Platform other than the RapidSOS Service.

3. Eligibility
You must be at least sixteen (16) years of age to use the RapidSOS Service. By agreeing to these Terms,
vou represent and warrant to us that: (a) you are at least sixteen (16) years of age; (b) vou have not
previously been suspended or removed from the RapidS0S Service; and (c) your registration and your
use of the PapidSOS Service 15 in compliance with all applicable laws and regulations. If you are using
the FapidS0S Service on behalf of an enfity, crgamization, or company, you represent and warrant that
vou have the authornty to bind that crgamization to these Terms and you agree to be bound by these Terms
on behalf of that crgamzation.

4. Accounts and Registration

4.1 To access most features of the FapidS0S Service, you mmst register for an account, and perform all
data entry fimctions, either directly via the Bapid505 or through the Platform. If you register for an
accomnt directly with Eapid505, you may be required to provide us with some information about
yourself, such as your e-mail address, phone numbers or other contact information. You agree that the
mformation yeu provide to us is accurate and that you will keep it accurate and up-to-date at all fimes.
Your account information will also include any other mformation (which may include personally
identifiable mformation or health-related information) that you enter into or provide to the FapidS03S
Service or through a Platform.

Subscrber shall be solely and absclutely respensible for the information which it mputs, loads, deletes,
unloads, modifies, and/or monitors. EapidS0S hereby grants to Subscriber a non-exclusive, non-
transferable license to access the FapidS0S Services (or portion thereof) via the Intemet to input. load,
delete, unload and modify Subscriber’s information. Except for Subsecriber’s (1) failure to keep
confidential all such Subscriber information (ii) use of the license or the Subscrber information in amy
mannet that negatively affects EapidS0S, (1) use of the license or the Subscriber information for any
illegal purpose, (iv) viclation of any applicable law or {v) Subscriber’s breach of this Agreement this
License shall contimee during the Term. Subscniber agrees that upon Subscriber’s breach and/or
termination of this Agreement, RapidS0S may immediately, and without notice, disable Subscriber’s
access to the Bapid50S Service.

If you register for your account divectly with EapidS0S, you will be asked to provide FapidS0S with a
password. You are solely responsible for mamtaining the confidentiality of your account and password.
Fegardless of whether you remistered vour account with FapidSOS or through the Platform, you agres to
accept respensibility for all activities that oceur on the BapidS0S Service under your account. If vou have
reason to believe that your account is no longer secure, then you nmst immediately notify us

at support@FapidS05 com. You expressly permit the applicable Platform Provider to share relevant
accoumt nformation pertaining to you with EapidSOS and you will keep such information accurate and
up-to-date with the Platform Provider. All information within your account on the BapidSOS Service 15
subject to the RapidS05 Privacy Policy as well as the privacy policy of the Platform Provider.

4.2 You understand and accept full legal responsibility for the content, accuracy, and sufficiency of all
mmformation that vou include or do not mclude as part of your account. When using the EapidS05
Service, you should only provide the information you want Emergency Service Providers to have access
to. All information within your account on the FapidSOS Service 15 subject to the EapidS0S Prnvacy
Policy as well as the privacy policy of the Platform Provider.
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4.3 By creating an account with FapidS05 or through a Platform. you agree that FapidS035 may contact
you to validate the phone mumber(s) or other information you register with your account. You also agree
that if another individual registers and validates a phone number that you had previously registered the
phone number will be removed from your account and assigned to the other mdividual .
4 4 To the extent that you are accessing the RapadSOS Service through a Platform Provider, you must
confirm with the Platform Provider, at least once every six (6) months, that the information within yeour
accoumt 15 accurate. Failure to do so may prevent your ability to use the RapidSOS Service.
4.5 You agree your account will only include information about adults or children for whoem you have
appropriate legal respensibility or appropriate prior consent, and that the account does not infinge upon
or invade the privacy of anyone.
4.6 You understand and agree that you are the only person authorized to create or edit your account,
unless you have authorized another person to use your usemame and password to enter or modify your
accoumt on your behalf You authorize BapidS0S to release any or all of your account information to any
person to whom you have provided the usemame and password associated with your account or phone
mumber.
4.7 You understand and agree that once the content of your account 15 made available to Emergency
Service Providers, it may be transmitted over umsecured Emergency Service Provider radios or may
otherwise be made accessible through unsecured commmmications as part of the information disseminated
to or by Emergency Service Providers responding o a 9-1-1 call or to an emergency. You further
understand that the content of your account may be stored as part of a public record associated with an
emergency call if required by local statutes. RAPIDS0S DISCLAIMS ALL LTABILITY FOR ANY
SUCH UNSECURED COMMUNICATIONS.
4.8 If you are a Subscriber, you understand and agree and hereby authonze FapidS0OS to release and
disclose your account information to Emergency Service Providers and Notification Providers in
connection with the RapidSOS Service. If you are an Fmergency Service Provider or Notification
Provider. you imderstand and agree and hereby anthorize FapidSOS to release and disclose your account
mformation to Subscribers in commection with the RapidS05 Service.
4.9 As part of your account, you may have identified additional contacts or additional persons m your
household ("Additional Contacts™). If you are a Subscriber, you understand and agree that Rapid505 or
any Emergency Service Providers may, for reasons outside their control, be unable to contact or to notify
any Additional Contacts in any emergency sifuation. If yvou are an Emergency Service Provider or
Notification Provider, you understand and agree that FapidSOS may, for reasons outside their control, be
unable to contact or notify any Additonal Contacts of any information relating to your use of the
BapidSOS Service. Efforts to netify such Additional Contacts or any such persons shall be satisfied by
commmicating one ime via telephone, e-mail, SMS or other means and methods utilized by RapidS05
through the telephone numbers, e-mail, SMS or other methods supplied by Subscriber, or otherwise
known to or available to RapidS035.

5. Prohibited Conduct. BY USING THE EAPIDS0S SERVICE YOU AGEEE NOT TO:

3.1 use the Platform or the RapidS05 Service for any illegal purpose or in viclation of any local, state,
national, or international law;

3.2 violate, or encourage others to violate, any night of a third party, mcluding by mfringing or
musapproprating any third party intellectual property nght;

3.3 post, upload, or distribute content that is unlawful, defamatory, libelous, inaccurate, or that a
reasonable person could deem to be objectionable, profane, indecent, pomographic, harassing,
threatening, embarrassing, hateful, or otherwise inappropriate;
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3.4 interfere with security-related features of the Platform or the BEapid305 Service, including by: (a)
disabling or circumventing features that prevent or limit use or copying of any content; or (b) reverse
engineering of otherwise attempting to discover the source code of any portion of the Platform or the
BapidS05 Service except to the extent that the activity 15 expressly [:u:a:n:ml'te-:lh‘_'r applicable law;
3.5 interfere with the cperation of the Platform or the RapidSOS5 Service or any other user's enjoyment of
the Platform or the FapidSOS Service, including by: (a) upleading or otherwise any disseminating virus,
adware, spyware, worm, of other malicious code; (b) makmg any unsolicited offer or adverfisement to
another wser of the Platform or the RapidS05 Service; (c) attempiing to collect, personal information
about another user or third party without consent; or {(d) interfening with or disrupting any network.
equipment, or seTver connected to or used to provide the Platform or the FapidSO5 Service, or viclating
any regulation, policy, or procedure of any network, equipment, or server;
3.6 perform any fraudulent activity including impersonating amy person of entity, claiming a false
affiliation, accessing any other Rapid50S Service or Platform account without permission, or falsifying
your age or date of birth;
3.7 sell or otherwise transfer the access granted under these Terms or amy Materials (as defined in Section
10 or any right or ability to view, access, or use any Matenal; or
3.8 attempt to do any of the acts descnbed i this Section 3 or assist or pemut any person in engagng in
amy of the acts described in this Section 3.

6. Third-Party Rapid305 Services and Linked Websites

Bapid505 may provide tools through the FapidS0S Service that enable you to export mformation,
mcluding your account information, to third party services including, but not limited to, the Platform. By
using one of these tools, you agree that we may transfer that mformation to the applicable third-party
service. Third party services are not under our mnt'ﬂl and we are not responsible for any third party
service’s use of your exported information. The FapidSO5 Service may also contam hinks to third-party
websites. Linked websites are not under our control, we are not responsible for their content, and we are
not respensible for any secunty protocols (or lack of secunty protocols) on such linked websites.

7. Termination of Use: Discontinnation and Modification of the RapidS05 Service

If you viclate any provision of these Terms, your permission from us to use the RapidS0S Service will
terminate automatically. In addition, RapidSOS may in its sole discretion terminate your account on the
BapidS05 Service or suspend or terminate your access to the Rapid505 Service at any time, with or
without notice. We also reserve the right to modify or discontinue the RapidSOS Service at any time
(including by limiting or discontinuing certain features of the EapidS0S Service) without notice to you
BapidS05 together with the Platform Provider may decide to charge a fee for the use of all or certain
features, and you will be provided with prior notice before such fees take effect (other than any fees
described in these Terms). We will have ne Liability whatsoever relating to any change to the Rapid505
Service of any suspension of termination of your access to or use of the Rapid505 Service. You may
terminate your account at any time by terminating vour account with Rapid50S or the Platform (subject
to the applicable terms and condifions of the Platform). If you termunate your account, or if your access to
the BapidS0S Service is terminated for any other reason, then FapidSOS will no longer provide you with
the Bapid505 Serice or provide your account information to Emergency Service Providers or
MNotification Providers. RapidS0S may retain Your Content or account information after your account is
terminated. Termination of your account or your access to the RapidS0S Service may also lead to
termination of your account and your access to the Platform

% Privacy Policy; Additional Terms
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8.1 Pnvacy Policy. Please read the BapidS0S Privacy Policy carefully for information relating to our
collection, use, storage and disclosure of your personal information. The Rapid505 Privacy Policy 1s
meorporated by this reference into. and made a part of, these Terms.
2.2 Additional Terms. Your use of the RapidS0S Service is subject to all additional terms, policies, rules,
or guidelines applicable to the RapidS0S Service or certain features of the EapidS0S Service that we
may post on or link to from the Rapid505 Service (the “Addiional Terms™), such as end-user license
agreements for any downloadable software applications, or rules applicable to a particular feature or
content on the PapidS0S Sernice, subject to Section 10 below. All Additional Terms are incorporated by
this reference into. and made a part of, these Terms. Your use of any part of a Platform other than the
BapidS0OS Service 13 governed by the agreement between vou and the Platform Provider, meluding the
Platform Provider’s pnvacy policy.

8. Modification of these Terms

We reserve the night, at our discretion, to change these Terms on a going-forward basis at any time.
Please check these Terms periodically for changes. If a change to these Terms materially modifies your
rights or obligations, vou will be notified of the modified Terms in crder to continue to use the PapidS05
Service. Matenial modifications are effective upon your acceptance of the modified Terms; contimed use
of the Rapid505 Service following such matenal modifications will be deemed your acceptance of the
modified Terms. Immaterial modifications are effective upon publication. Disputes ansing under these
Terms will be resolved in accordance with the version of these Terms that was in effect at the fime the
dispute arose.

10. Owmnership: Proprietary Rights

The RapidS05 Service 1s owned and operated by FapidS05. The visual interfaces, graphics, design,
compilation, informatien, data, computer code (including source code or object code), products. software,
services, and all other elements of the RapidSOS Service (“Matenials™) provided by EapidS0S are
protected by intellectual property and other laws. All Matenals contained in the RapidSOS5 Service are the
property of RapidS0S or our third-party licensors. Except as expressly authonzed by Rapid505, you may
not make use of the Matenials. RapidSOS reserves all rights to the Matenials not granted expressly m these
Terms. You acknowledge and agree that any feedback, comments or suggestions you may provide
regarding the Rapid505 Service (“Feedback™) will be the sole and exclusive property of Fapid505 and
you hereby imevocably assign to us all of your nght, tifle and interest in and to all Feedback. Any data
that we generate from your usage of the RapidS05 Service will be owned by Fapid505 and handled
subject to the terms of our Pnivacy Policy, as applicable.

11. Indemnity

You agree that you will be responsible for your use of the Bapid305 Service, and you agree to defend
and indemmify Fapid505, the Platform Provider and each of their officers, directors, employees,
consultants, affiliates, subsidiaries and agents (together, the “Indemmnitess™) from and against every clamm,
liability, damage, loss, and expense, including reasonable attomeys” fees and costs, ansing out of or in
any way connected with- () vour access to, use of, or alleged use of, the Rapid505 Service or the
Platform; (b) your viclation of any portion of these Terms, any representation, warranty, o agreement
referenced in these Terms, or amy applicable law or regulation; (¢} vour vielation of amy third-party nght.
mchding any intellectual property night or publicity, confidentiality, other property, or pvacy nght; or
(d) any dispute or 1ssue between you and any third party including, but not limited to, the Platform
Provider. We reserve the right, at our own expense, to assume the exclusive defense and control of any
matter otherwise subject to indemmification by you (without imiting your indemnification obligations
with respect to that matter), and in that case, you agree to cooperate with our defense of that claim
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12, Disclaimers: No Warranties

BY USING THE FAPIDS0S SERVICE, YOU AGEEE THAT BEAPIDS0S CANNOT CONTROL THE
MANNEFR. IN WHICH EMER.GENCY SEREVICES AFE RENDERED, AND THEREFORE CANNOT
AND DOES NOT GUARANTEE THAT EMERGENCY SERVICE FROVIDEES WILL UTILIZE THE
INFOEMATION PEOVIDED. NOT ALL EMERGENCY SEEVICE PROVIDERS HAVE ACCESS TO
THE RAFIDS0S SERVICE AND THE FAPIDS0S SERVICE MAY NOT BE UTILIZED BY
EMERGENCY SEEVICE FROVIDEES THAT DO HAVE ACCESS.

USE OF THE FAPIDS0S SEEVICE DOES NOT CONSTITUTE AN AGREEMENT BETWEEN YOU
AND SUBSCFIBERS, EMERGENCY SEEVICE PROVIDEES, NOTIFICATION PROVIDERS, THE
FLATFOFM FEOVIDEE, OF. OTHER USEES. YOU WILL NOT EELY ON THE FAPIDS0S5
SEEVICE A5 THE S50LE MEANS BY WHICH YOU WILL COMMUNICATE INFOPMATION TO
SUBSCEIBERS, EMERGENCY SEREVICE FROVIDEES, OF USERS. FAPIDS0OS ISNOT
FESPONSIBLE FOE. THE ACTIONS OF ANY SUBSCRIBEE, EMERGENCY SERVICE PROVIDER,
NOTIFICATION FROVIDEE, THE PLATFOFM PROVIDEE., OF. OTHEE. USER. FAPIDS0S5 DOES
NOT GUARANTEE DELIVERY OF ANY MESSAGE OF. INFOFMATION AND IS NOT
FESPOINSIBLE FOE. ANY ACTION OF. OMISSION BETWEEN OF. AMOUNG USEES OF THE
SYSTEM. RAPIDS0OS DOES NOT HAVE CONTROL OVEE THE VOIP 5ERVICE, TELEPHONE
SEEVICE OF. INTEENET SERVICE PROVIDERS NECESSAEY FOE. PEOVIDING THE RAPIDS0S
SEEVICE AND ANY FATLURE DUE TO A THIED PARTY SERVICE FROVIDEE. IS NOT THE
FESPONSIBILITY OF FAPIDS0S. FAPIDS0S IS NOT A TELEPHONE COMPANY, INTEFINET
FEOVIDEER, WIFELESS NETWOFEEK PROVIDEE., OF. OTHEE. TELECOMMUNICATIONS
SEEVICE PROVIDEE. YOU ARE S0LELY FESPONSIBLE FOE PROVIDING AND
MATNTAINING THE COMMUNICATION SERVICES NEEDED FOE. EAPIDSOS SEEVICE.
ADDITIONALLY, IT IS YOUER. RESPONSIBILITY TO PROVIDE AND MAINTAIN A RELIABLE
POWEE. SOURCE FOE. ANY PRODUCTS THAT USE THE EAPIDS0S SERVICE.

YOU AFE FESPONSIBLE FOR. MANAGING YOUE. TELEPHONE SEEVICE PROVIDEE.
ACCOUNT, INTEENET SEEVICE PROVIDERE. ACCOUNT, ACCOUNT SUBSCRIFTIONS,
LOCATION TEACEING, AND OTHEE. OPT-IN STATUSES AS REQUIRED TO ALTOW THE
FAPIDS0S SERVICES TO LOCATE AND COMMUNICATE WITH YOUE. PHONE OF. OTHER
CONNECTED DEVICE. DEVICES THAT AFE LOCATION COMPATIBLE MAY NOT BE
LOCATABLE BY THE FAPIDSOS SEREVICE OF. THE TELEPHONE FAPIDS0S SERVICE
FEOVIDER OF. INTEENET SEEVICE FROVIDEE. AT ALTL TIMES. ANY LOCATION FROVIDED
IS APPROXIMATE AND DOES NOT PROVIDE GUAFANTEED EESULTS. ANY ADDITIONAL
INFOEMATION PEOVIDED OTHEE. THAN LOCATION DATA IS NOT GUARANTEED AND
FELIES ON THE ACCURACY OF INFOEMATION PROVIDED TO THE FAPIDS0S SEEVICE BY
YOU OF. A FLATFORM PEOVIDEE.

THE FAPIDSOS SERVICE AND ATL MATERIALS AND CONTENT AVAILABLE THROUGH
THE RAFIDS0S SERVICE ARE PROVIDED “AS I5™ AND ON AN “AS AVAILABLE™ BASIS. THE
INDEMNITEES DISCLAIM ALT WARRANTIES OF ANY KIND, WHETHEE. EXPRESS OR
IMPLIED. EELATING TO THE EAPIDSOS SEEVICE AND ATT MATERIATS AND CONTENT
AVATLABIE THROUGH THE FAPIDS0S SERVICE, INCLUDING: (A) ANY IMPLIED
WARBRANTY OF MERCHANTABILITY, FTTNESS FOE. A PARTICULAR PURPOSE, TITLE,
QUIET ENJOYMENT, OF. NON-INFRINGEMENT; AND (B) ANY WARRANTY ARISING OUT OF
COURSE OF DEATING, USAGE, OF. TEADE. THE INDEMNITEES DO NOT WARRANT THAT
THE FAPIDS0OS SERVICE OF. ANY PORTION OF THE FAPIDSOS SERVICE, OF. ANY
MATEFRIALS OF. CONTENT OFFEFED THROUGH THE FAPIDS0S SEEVICE, WILL BE
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UNINTERRUPTED, SECURE, OR FREE OF ERROES, VIRUSES, OR. OTHER. HARMFUL
COMPONENTS, AND DO NOT WARFANT THAT ANY OF THOSE ISSUES WILL BE
CORRECTED.
SOME JUFRISDICTIONS MAY PROHIBIT A DISCLATMER. OF WARRANTIES AND YOU MAY
HAVE OTHER RIGHTS THAT VAEY FROM JURISDICTION TO JURISDICTION.

13. Limitation of Liability

IN NO EVENT WILL THE INDEMNITEES BE LIABLE TO YOU FOR ANY INDIFECT,
INCIDENTAL. SPECTAL, CONSEQUENTIAL OF. PUNITIVE DAMAGES (INCLUDING DAMAGES
FOR LOSS OF PROFITS, GOODWILL, OF. ANY OTHER. INTANGIBLE LOSS) ARISING OUT OF
OF.EELATING TO YOUR. ACCESS TO OF. USE OF. OR. YOUR. INABILITY TO ACCESS OR. USE,
THE RAPIDSOS SERVICE OR. ANY MATERIALS OF. CONTENT ON THE RAPIDSOS SERVICE,
WHETHEE. BASED ON WARRANTY, CONTRACT, TORT (INCLUDING NEGLIGENCE),
STATUTE, OF. ANY OTHER LEGAT THEORY, AND WHETHEE. OF. NOT RAPIDS0S OF. ANY
INDEMNITEE HAS BEEN INFORMED OF THE POSSIBILITY OF DAMAGE. SUBSCRIBER
UNDEFSTANDS AND AGREES THAT FAPIDSOS IS NOT OBLIGATED TO NOTIFY OR
DISPATCH MEDICAL, FIRE. OF. POLICE ASSISTANCE AND THAT RAPIDSO0S SHALL HAVE
NO LIABILITY FOR FAILING TO DO 50 OR.FOR. MEDICAL. FIRE, OR. POLICE ASSISTANCE
NOT RECEIVING SUCH NOTIFICATION OR. NOT ACTING ON SUCH NOTIFICATION. [F
RAPIDSOS ELECTS TO NOTIFY MEDICAT. FIRE, OF. POLICE ASSISTANCE, EAPIDSOS’
LIABILITY FOR DOING SO SHATL BE LIMITED AS SET FORTH HEREIN AND RAPIDSOS
TAKES NO RESPONSIBILITY FOR. ANY FIRST RESPONDERS™ OF. EMERGENCY ASSISTANCE
RESPONSE TO SUCH A SIGNAL. SUBSCRIBER. AGREES THAT IT IS SUBSCRIBER'S SOLE
RESPONSIBILITY TO PREPARE FOF. ANY MEDICAL, FIRE, OF. POLICE EMERGENCY.
YOU AGREE THAT THE AGGREGATE LIABILITY OF THE INDEMNITEES TO YOUFOR ALL
CLATIMS ARTSING OUT OF OR. RELATING TO THE USE OF OR. ANY INABILITY TO USE ANY
PORTION OF THE RAPIDSOS SERVICE OF. OTHEEWISE UNDER. THESE TERMS, WHETHER
IN CONTRACT, TORT, OF. OTHERWISE, IS LIMITED TO THE GREATEE. OF: (A) THE AMOUNT
YOU HAVE PAID DIRECTLY TO FAPIDSOS FOR. ACCESS TO AND USE OF THE RAPIDSOS
SERVICE IN THE 12 MONTHS PRIOR. TO THE CLAIM; OR (B) $100.
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF. LIMITATION OF LIABILITY
FOR CONSEQUENTIAL OF. INCIDENTAL DAMAGES. ACCORDINGLY, THE ABOVE
LIMITATION MAY NOT APPLY TO YOU.

14. Governing Law

These Terms are governed by the laws of the State of New York without regard to conflict of law
principles. Subject to Section 16 of these Terms, if a lawsut or court proceeding 13 permitted under these
Terms, you and Bapid505 agree to subnut to the personal and exclusive junsdiction of the state courts
and federal courts located within New York County, New York for the purpose of litigating any dispute.
We operate the FapidS05 Service from our offices m New York, and we make no representation that
MMatenials mcluded m the FapidS05 Service are appropniate or available for use in other locations. Any
claim brought against RapidS05 15 subject to Section 16 of these Terms and unless prohibited by
apphcable law, vou nmst bring amy clam agamst FapidSO5 within one (1) vear after the claim arose. If
you do not bring such claim within such time period. then you waive your right to make such claim
against FapidS05 and FapidS0OS has no liability to vou for such claim: It is critical that you bring amy
claim against Rapid505 i a timely manner. UNLESS PROHIBTED BY APPLICABLE LAW,
BAPIDS0S AND YOU BOTH WAIVE YOUR EIGHT TO TEIAL BY JURY.

15. General



R589024

These Terms, together with the Provacy Policy and any other agreements expressly mcorporated by
reference imto these Terms, are the entire and exclusive understanding and agreement between you and
FapidS05 regarding vour use of the Rapid505 Service. You may not assign or transfer these Terms or
your rights under these Terms, in whole or in part, by operation of law or otherwise, without our prior
written consent. We may assign these Terms at any fime without notice or consent. The fathwre to require
performance of amy provision will not affect our right to require performance at any other time after that,
ner will a waiver by us of any breach or default of these Terms, or any provision of these Terms, be a
walver of amy subsequent breach or default or a waiver of the provisien itself. Use of section headers in
these Terms 15 for convenience only and will not have any impact on the interpretation of any provision.
If any part of these Terms is held to be invalid or imenforceable, the unenforceable part will be given
effect to the greatest extent possible, and the remaining parts will remain in full force and effect. Upon
termination of these Terms, any provisien that by its nature or express terms should survive, will survive,
mcluding, without limitation, Sections 2. 4 through 17.

16. Dispute Resolution and Arbitration

16.1 Generally. In the interest of resolving disputes between vou and EapidSOS m the most expedient
and cost effective manner, you and Papid505 agree that every dispute ansing in connection with these
Terms will be resolved by binding arbitration. Arbitration is more informal than a lawsuit in court.
Arbitration uses a neutral arbitrator instead of a judge or jury, may allow for more limited discovery than
n court, and can be subject to very hmited review by courts. Arbifrators can award the same damages and
relief that a court can award. Chur agreement to arbitrate disputes meludes all claims ansing out of or
relating o any aspect of these Terms, whether based in contract, tort, statute, frand, misrepresentation, or
amyy other legal theory, and regardless of whether a claim arises duning or after the termunation of these
Terms. YOU UNDERSTAND AND AGEEE THAT, BY ENTERING INTO THESE TEEMS, YOU
AND EAPIDSOS ARE EACH WAIVING THE FIGHT TO A TEIAL BY JUEY OFR. TO
PARTICIPATE IN A CLASS ACTION. Unless prohubited by applicable law, you must bring any claim
agamst BapidS05 withm one (1) year after the clamm arose. If you do not bring such clam within such
time peniod, then you waive your nght to make such claim aganst EapidSOS and Bapid505 has no
liability to you for such claim It is critical that you bring nay claim against RapidSOS in a timely manner.
16.2 Exceptions. Despite the provisions of Section 16.1, we both agree that nothing in these Terms will be
deemed to waive, preclude, or otherwise limit the right of either of us to: (a) bring an individual acticn in
small claims court; (b) pursue an enforcement action through the applicable federal, state, or local agency
1f that action 15 available; (¢} seek mpumctive relief in a court of law; or (d) to file swt in a court of law to
address an intellectual property infingement claim.

16.3 Arhatrator. Any arbifration between you and FapidSOS will be govemed by the Commercial Dispute
Fesolution Procedures and the Supplementary Procedures for Consumer Felated Disputes (collectively,
“AAA Pules™) of the Amenican Arbifration Association (“AAA™). as modified by these Terms, and will
be administered by the AAA The AAA Fules and filmg forms are available online at www.adr.org, by
calling the AAA at 1-B00-778-7879, or by contacting RapidS05.

16.4 Nofice; Process. A party who infends to seek arbitration nust first send a wmitten notice of the
dispute to the other, by certified mail or Federal Express (signature required), or if we do not have a
physical address on file for vow, by electronic mail (“Notice™). Bapid505°s address for Notice 1s: 3 Park
Awe.. Floor 22, New York, NY 10016. The Notice must: (a) describe the nature and basis of the claim or
dispute; and (1) set forth the specific relief sought (“Dlemand™). We agree to use good faith efforts to
resolve the claim directly, but if we do not reach an agreement to do so within 30 days after the Nofice 15
received, you or RapidS05 may commence an arbitration proceeding. Dhring the arbitration, the amount
of any settlement offer made by you or Rapid505 must not be disclosed to the arbifrator unfil after the
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arbitrator makes a final decision and award, if any. If our dispute 15 finally resolved through arbifrafion
your favor, RapidSOS will pay you the highest of the following: (1) the amount awarded by the arbitrator,
lfm‘r (it) the last written setlement amount offered by RapidS0S in settlement of the dlspute prict to the
arbitrator’s award; or (1) $100.
16.5 Fees. If you commence arbifration in accordance with these Terms, Rapid505 will remmburse you
for your payment of the filing fee (if you are successfil in the arbitration proceeding). 1mless your claim
15 for more than $10,000, in which case the pavment of any fees will be decided by the AAA Fules. Any
arbitration hearing will take place at a location to ke agreed upon in New York County, New Yok, but if
the claim is for $10,000 or less, you may choose whether the arbitration will be conducted: (a) solely on
the basis of documents submitted to the arbitrator; (b) through a non-appearance based telephone heaning;
o (¢} by an in-person heanng as established by the AAA Fules m the county (or parish) of your billing
address. If the arbitrator finds that either the substance of youwr claim or the relief sought in the Demand 1s
fnvolous or brought for an improper purpose (as measured by the standards set forth in Federal Fule of
Civil Procedire 11(%)), then the payment of all fees will ke govened by the AAA Fules. In that case, you
agree to reimburse Fapid505 for all monies previously disbursed by it that are otherwise your obligation
to pay under the AAA Fules. Regardless of the manner in which the arbitration is conducted, the
arbitrator must issue a reasoned written decision sufficient to explain the essential findings and
conclusions on which the decision and award, if any, are based. The arbifrator may make rulings and
resolve disputes as fo the payment and remmbursement of fees or expenses at any time dunng the
proceeding and upon request from either party made within 14 days of the arbitrator’s muling on the
merits.
16.6 Mo Class Actions. YOU AND RAPIDSOS AGREE THAT EACH MAY BEING CLAIMS
AGATNST THE OTHEE. ONLY IN YOUE. OF. ITS INDIVIDUAL CAPACITY ANDNOT AS A
PLAINTIEF OF. CLASS MEMBEE TN ANY FURPORTED CLASS OF. REFRESENTATIVE
FROCEEDING. Further, unless both you and EapidSOS agree otherwise, the arbitrator may not
consolidate more than one person’s clams, and may not otherwise preside over any form of a
representative of class procesding.
16.7 Modifications. If RapidS05 makes any fithwe change fo fhus arbifraion provision (other than a
change to RapidS05°s address for Netice). you may reject the change by sending us written notice within
30 days of the change to RapidS05°s address for Nofice, in which case your account with EapidS05 will
be Immediately terminated and this arbitration provision, as in effect immediately prior to the
amendments you reject will survive.
16.8 Enforceability. If Section 16.6 is foumd to be unenforceable or if the entirety of this Section 16 is
formd to be unenforceable, then the entirety of this Section 16 will be mull and void and, i that case, the
pariies agree that the e.'-:clummepmsdlchan and vemme described in Section 14 will govem any action
ansing out of or related to these Terms.

17. Consent to Electronic Communications

By using the FapidSOS Service, you consent fo recerving certain electronic commumications from s as
further descnibed m our Privacy Policy. Please read our Privacy Policy to leam more about your choices
Tegarding our electronic commnications practices. You agree that any notices, agreements, disclosures,
or other commumications that we send to you electromeally will satisfy any legal communication
requirements, including that those commmications be in wnibing.

1%. Contact Information

The FapidS05 Service is offered by Rapid505, Inc., located at 3 Park Ave., Floor 22, New York, NY
10016. You may contact us by sending cormespondence to that address or by emailing us

at supporti@rapidsos.com. If you are a California resident, you may have these Terms mailed to you
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electronically by sending a letter to the address above with your electronic mail address and a request for
these Terms.

CONSUMER MONITORING SERVICE TERMS

Last Updated: November &, 2021

1. These Monitoring Services Terms (“Terms") set forth herein are affirmed by the Subscriber named in
comnection with that certain End User License Agreement (“EULA™) between Company named and
Subscriber for the benefit of RapidS0S, Inc., together with its licensed affiliate (collectively,
“Papid5057) and the FapidSOS parmer providing the Monitoring Services (as defined herein) (“Central
Station”). and shall be governed by the terms of the EULA; provided that. in the event of a conflict
between these Terms and the terms and condifions of the EULA | these Terms zhall be deemed to control
as they pertain to the Monitoring Services only. Unless otherwise expressly set forth in the EULA or ifs
attachments, the identity of the Central Station is Lydia Security Monitoring, Inc. dba Central Office
Processing Services, C.0.P.S. Momtoring, United Central Control, UCC, and AlarmWATCH. Subscriber
agrees to comply with these Terms. For avoidance of doubt, RapldSDS and the Central Station are
mtended to be and shall have the rights of third party beneficiaries of these Terms.

1. Subject to the terms and conditions set forth hereinafter, Central Station will perform Monitoring
Senrites for an electronic secunty alarm and/or video and/or volce commumication system and/or
telematics and/or application-based {(including mobile phone applications) system and/or personal
emergency response systems, or other wearable devices (each, and collectively, “System™) as an agent of
Fapid3S05 and Company. Central Station may, m its sole and absohite discretion add, change, or
discontinue Monitoring Services; provided, however, Company shall give Subscober tharty (30) days
prior notice of any disconfinuance or material change of the Momtoring Services.

3. Subscrber understands and agrees that its local mumicipality may require that Subscriber obtain a
license or permit for the use or monitoring of the System and that Subseriber is solely responsible for
determining and complying with such obligations.

4. Monitoring Service. Central Station operates a monitoring station(s) (" Monitormg Station”™) for the

receipt of audio ransmissions, including, without limitation, Systems; and commmication with
Subscrber and others including, but not limited to, police, fire, medical, ambulance, guard, patrol and
response service, and other governmental, quasi-governmental, private or volunteer agencies, departments
and crgamizations (collectively, “First Responders™), and others identified by Subscniber, such as
emergency contacts (collectively, “Proper Authonties™), and the Subscnber desires to whlize Central
Station for the receipt of (1) audio and/or video commmmication, (1) electronic data transmissions
(“S1gmals™), and’or (1) video image ransmissions from Systems, and for commmication with Subscnber
and Proper Authorities. “Momiforing Services™ mean and consist solely of monitoring service perscnnel
(“Operator”) communicating electromcally with Proper Authorities or callimg by telephone the telephone
numbers supplied by Company, Subscriber or FapidS05 m writing for Proper Authonties (the “Call
List™) within a reasonable penod of tume under the circumstances at the Central Station’s monitering
facility and the prionty of the Signals which are identified in wniting (“Listed Codes™) or video images
which, in the Operator’s discretion reveal the necessity for Monitoring Services, appear on the Operator’s
computer screen at the Central Station’s monitonng facility or when veice commmmication requesting
assistance is received by an Operator from Company, Subscniber, or Subscriber’s premises. No
Momitoring Service shall be rendered for voice commnmication which does not request assistance or for
video images which do not clearly and conspicuously reveal the necessity for Momtoring Service. In the
event a 5ignal is received at the Central Station’s momitoring facility which is not a Listed Code,
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Company agrees that Central Station’s sole duty and obligation 15 for Cenfral Stafion to log the Signal
(the “Unlisted Code Policy™). If the prEn:uses 15 located in a jurisdiction reqm.mlg a personal verified on-
site response (“Verified Response™) prior to dispatching a First Responder, it is Subscriber’s sole
responsibility to engage a service to provide such Verified Response. All fees, costs and expenses in
comnection with Verified Response shall be bome by Subscnber (umless Company chooses to bear such
expenses). Notwithstanding anything contaimed herein to the contrary, (a) upon receipt of a Listed Code
of video images and prior fo commumnicating electronically or by telephone to First Responders or the Call
List, Central Station may, in its sole and absolute discretion and without any hability, attempt to
telephone the premases or attempt to contact Subscriber through telephone, electronic mail, text message
or other similar means of commumication at mmbers or addresses provided to Ceniral Stafion in wniting
by EapidS05 or Company, as frequently as Central Station deems appropriate to verify the necessity to
report the receipt of a Listed Code or video images to First Responders or the Call List, and (b)) upon the
receipt of an abort code or oral or electronic advice to disregard the receipt of a Listed Code or video
mmages from Company, Subscnber, or any of Subscnber’s personal contacts on the Call List, all of whom
have Subscriber’s authority and consent o direct Central Station to disregard receipt of a listed code,
Central Station may, mn its “sole and absolute discretion and without amy liability, refrain from contacting
First Besponders or the Call List or advise anyone previously notified of a Listed Code or video images of
receipt of an abort code or oral or electronic advice to disregard the receipt of the Listed Code or video
mmages. Ceniral Station’s efforts to notify First Fesponders or the Call List shall be satisfied by advice
electronically or by telephone to any person answenng the telephone at the telephnne mmlbﬂ'l‘:sj provided
to Central Station | In writing or by leaving a message with a telephone answering service or amy
mechanical, electrical, electronic or other technology permutting the recordation of veice or data
communications. Subscniber acknowledges and agrees that (1) all software, hardware, firmware, codes,
signals, audio and voice commmications, video images, information and documentation ansing out of or
from, n comection with, related to, as a consequence of or resulting from the Monitoring Services
(collectively, the “IP Property ™) are the sole and exclusive property of Central Station or RapidSO5, as
apphcable, and Subscnber has no nghts whatsoever in any of the IP Property, and (1) Cenfral Station or
BapidS05, as applicable, shall have the right in its sole and absolute discretion to destroy, delete, erase,
etc. (collectively, “Destruction”™) the IP Property at any time without notice to Subscniber; provided, that
upon Subscriber’'s written request to retain any specific IP Property being received by Ceniral Station
prior to the Destruction of the [P Property, Central Station shall use commercially reasonable efforts to
store the specific IP Property as requested by Subscniber on the condition precedent that Subscriber pay
all fees, costs and expenses related fo your request.

5, Consent to Intercept, Record, Disclose, and Use Contents of Communications, Subscnber, for

itself, and as the authorized agent of its agents, servants, representatives, emplovess, contractors, efficers,
and directors (individually and collectively, “Subscriber Party™), herely consents to Rapid505 and'or
Central Station intercepting, recording, refrieving, reviewing, copying, disclosing and using the contents
of all telephone, video, wire, oral, electronic, internet, broadband and other forms of fransmmssion or
communication to which Fapid505 and/or Central Staticn and Subscniber or Subscriber Party are parties.
. Consent to Call Subscriber and Call List. Subscriber, for itself and as the authonzed agent of each

Subscriber Party and each person on Subscriber’s Call List from time-to-time, consents to RapidS05
and/or Central Station calling each such persen’s telephone, cell phone, or other mobile device in
comnection with the Monitoring Services.

7. Tramsmission of Data, Video, or Voice. Subscriber, on its behalf and on behalf of Subscriber Parties

acknowledges and agrees that Systems are non-superised reporting devices. If the fransmission medium
for delivery of data, video images or voice or other audic communications from Subscriber or Subseriber
Party to the Momtormg Station 15 mcompatible with the System or 15 moperative, circumvented,
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compromised o interrupted by natural or lnman causes including, without limitation, the cutting of the
telephone line, radio transmission interference, power line surges or outages, internet or broadband
problems and internet or broadband provader problems, there 1s no indication of this fact at the
Momtoring Station. Further, Subscriber understands that (1) a video system enables Rapid505 and/or
Central 5tation to view the premises of the Subscriber or a Subscriber Party (“Premises™) to the extent a
System connected to the Monitoring Station is inuse, and (i1) a two-way volce system, 1f in use at the
Premises, enables RapidS0S and/or Central Staticn to “listen-in™ to the Premises or via the device inuse
to contact Ceniral Station. Subscrber, for itself and as anthonzed agent of each Subscniber Party,
authorizes and consents to Central Station viewing the transmuission of data, video, and voice (ncluding
“listening-in") at the Premises and the area outside the Premises and releases Central Station, RapidS05,
and their representatives for all claims, losses, damages. costs and expenses due to Central Station
viewing of recelving such data, video, or voice.

8. Video Systems. If the System transmits video images. Subscnber shall (and shall cause relevant

Subscriber Parties to) (1) provide and maintain adequate power and lighting for all cameras or other video-
related equipment; (1) inform all persons on the Premises that they may be monitored by video; (111) not
use of permit the use of video installed where any Person may have a reasonable expectation of privacy;
{1v) use broadband comectivity exclusively to transmit video mmages from the system; (v) use the video
system for security surveillance, management services, and emergency response only; (vi) not use the
video system for any crinunal, illegal, or otherwise unlawfil activity; and (vii) obtain and keep n effect
all permuts or licenses required for the mstallation and operation of the video system. Subscriber
understands and agrees (and shall inform relevant Subscriber Parties and receive their agreement) that (1)
a video system enables RapidS0S and/or Central Station te record, store and review images of the interior
of the Premises and the area outside of the Premises, o the extent applicable, and (11} video with audio
capability enables Rapid50S and/or Central Stafion to record, store and review oral commmumications from
in and outside of the Premuses. Subscriber hereby agrees, authorizes, and consents, and will canse relevant
Subscriber Parties to agree, authonize, and consent, to Rapid505 and/or Cenfral Station recording,

storing, and reviewing video images and oral comnmmications transmitted from the video system at the
Premises or made part of the System. Monitoring Service in connection with the receipt of video Images
at Central Station’s Monitering Staticn consists solely of Operator commimicating electromcally or
calling by telephone the Proper Authorities within a reasonable period of ime (and in consideration of the
pricrity of all Signals and video images received by the Central Station’s Monitermg Station) after video
mages which in the Operator’s reasonable discretion, reasonably conspicuously reveal the necessity for
Momtoring Service, appear on the Operator’s computer screen at the Monitoning Station; provided, that
the Operator shall not be required to view the video images more than one time as the video Images
appear on the Operator’s computer screen. Notwithstanding anything in these Terms to the confrary,
Bapid505°s and/or Central Stafion’s obligation to perform momtorng service m connection with any
Listed Code received from activation of the an alarmTequest for assistance or other Signal from the
System 15 conditioned on (1) receipt of video images from the video system related to the Listed Code,
and (11} Operator’s determination, pursuant to this Section, of whether to commmmicate electronically or
call by telephone First Fesponders or other Proper Authorities on the Call List.

9. Medical Emergency Signal. Subscriber acknowledges and agrees that RapidS05"s and/or

Central Station’s sole responsibilitv upon receipt of a medical emergency signal transmitted from
the Svstem is to call by telephone or send an electronic, real-time, data communication to the
medical assistance providers listed as Proper Authorities in the relevant Call List.

Subscriber understands and agrees that Central Station, Rapid305, and their respective
representatives are hereby released from all liability due to active or passive sole, joint or several
negligence of any knd or degree of Central Station, Rapid505, or their respective representatives
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which Subscriber, or anvone claiming through Subscriber, in any way might or could claim against
Central Station, Rapid505, or their respective representatives based upon, arising out of or from,
in connection with, resulting from, related to or as a consequence of failure or improper dispatch of
medical assistance providers.

10, Service Information Obligation of Subscriber. Subscniber shall properly and accurately complete
and deliver to Company and/or Fapid505 and/or Central Station mm writing all mformation required by
Company and'or Rapid505 and/or Ceniral Station to perform Monitoring Services under these Terms
(“Information™). All Information (and all additions, modifications or changes) shall be (1) Subscriber’s
sole and absolute responsibility, and (1) in wnting or electromically transmutted by Subscrber to
Company and/or Rapid305 and/or Ceniral Station. All Infermation shall not become available for use
until transferred by Central Station to its database which shall oceur not sconer than the next business day
after receipt of the Information by the Central Station. Mo oral commmmication shall be binding on Central
Station. Notwithstanding the foregoing, in the event Company and/or Fapid305 and/or Central Station
provides or agrees to provide any of the Information, Subscriber hereby releases Company and/or
FapidS05 and/or Central Station for any and all acts, ermors or omissions of Company and’or EapidS0S
and/or Central Station, including Company’s and'or EapidS05°s and/or Central Station’s active or
passive sole, joint or several negligence of any kind or degree arising out of or from or related to
Company and'or EapidS03 and'or Central Station providing, failing to provide or agreeing to provide
any Information.

11. False Alarms. In the event the System 15 activated for any reason outside the need for emergency
assistance (a “False Alarm™), Subscriber shall be responsible for any fines, fees. costs, expenses and
penalties assessed against Subscrnber, Company, Central Station, or FapidS0S by any court,
governmental agency, or mmmicipality in connection with such False Alamm.

11. PERS Communication Limitations, The personal emergency response system (“PER5™)
equipment, including without limitation any mobile device or £all monitor. is not infallible and the
transmussion and receipt of comnmmications to or from such equipment may be mIemtpted or otherwise
compromised. The Monitoring Services may rely upon the availability of cellular service and data and
the availability of global positioning system (“GP5™) or other location data to operate properly, all of
which are provided by a third party that is not controlled by Central Station or FapidS05. The ability of
a mohile device to accurately track a Subscriber’s location 1s dependent the availability of GPS, cellular
network, and’or wireless intemet coverage, depending on Subscriber’s location. The device will function
only in areas, locations, and buildings where such service is available. If such service is unavailable or
unreliable, the device may not accurately reflect a Subscriber’s location (and, in the case of multistory
buildings or construction, will not accurately reflect a Subscnber’s location) or, it may not commmumicate
at all wath the Monitering Station. In such event, Central Station may be umable to commumicate a
Subscriber’s location to a First Fesponder, and a First Responder may not be able to locate such
Subscnber. Use of the 911 emergency services telephone line may enable a Subscnber to reach First
Fesponders in this sitmafion. Subscriber understands the imformation i this paragraph.

13, Fall Detection. Subscnber understands that fall detection technology does not detect 100%: of falls
and may activate even when the Subscriber does not fall. In addifion, the system must have sufficient
battery charge and/or cellular signal strength to fransmit information. A Subscriber should always push
their help button when they need assistance.

14. Email and Other Flectronic Notices. In the event Subsciber elects to receive antomatic email or
other electronic notices of cerfain System events, e.g., the arming or disarming of the System, the
trggerning of an alarm by the System, etc., Subscriber acknowledges, understands and agrees that (1) amy
such notice is conditioned on (a) receipt of the data at Central Station’s Monitoring Station, (b) the proper
operation of commumcation equipment, services, systems and networks including, without limitation, the
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internet, and {c) any failure, malfunction or delay in processing or transmitting the data by Rapid305°s
and/or Ceniral Station’s equipment or software, and (11) Fapid505 and/or Central Station 15 hereby
released from any liabality ansing out of or from, resulting from or in connection with the failure,
malfimetion or delay of any such notice for any reason, mcluding RapidS0S%’s and/or Central Station’s or
either of their respective representatives’ sole, joint or several negligence of any kind or degree.

15 LIMITATION OF LIABILITY. SUBSCRIBER. UNDERSTANDS AND AGREES: THAT
INONE OF CENTRAL STATION, RAPIDSO0S, OR THEIR RESPECTIVE DIRECTORS,
OFFICERS, SHAREHOLDERS, PARTNERS OR EMPLOYEES (COLLECTIVELY,
“REPRESENTATIVES™) IS AN INSURER: THAT SUBSCRIBER CURRENTLY HAS AND
SHATLL ATWAYS MAINTAIN INSURANCE COVERING SUBSCEIBER AND SUBSCEIBER
PARTIES, INCLUDING, TO THE EXTENT APPLICAELE, SUBSCRIBER PARTIES WHO
MAY BE ON THE PREMISES, FOR MEDICAL, DISABILITY, LIFE, AND PROPERTY
DAMAGE; THAT RECOVERY FOR ALL SUCH LOSS, DAMAGE, COST AND EXPENSE
SHALL BE LIMITED TO ANY SUCH INSUBANCE COVERAGE ONLY:; AND THAT
CENTRAL STATION, RAPIDSOS, AND REPRESENTATIVES ARE RELEASED FROM ALL
LIABILITY DUE TO ACTIVE OF PASSIVE SOLE, JOINT OR SEVERAL NEGLIGENCE OF
ANY KIND OR. DEGREE, THE IMPROPER OPERATION OR NON-OPERATION OF THE
SYSTEM. BREEACH OF CONTRACT, EXFRESS OR IMPLIED, BREACH OF WAREANTY,
EXPRESS OF. IMPLIED, OR BY LOSS OR DAMAGE TO OR MALFUNCTION OF
FACILITIES NECESSARY TO OPERATE THE SYSTEM, TEANSMIT ANY SIGNAL OR
VIDEO IMAGE, OR OPERATE ANY MONITORING FACILITY, SUBSCRIBER FURTHER
UNDERSTANDS AND AGREES: THAT SHOULD THERE ARISE ANY LIABILITY ON THE
PART OF CENTRAL STATION, RAPIDSOS OR THEIR RESPECTIVE REPRESENTATIVES
FOR ANY LOSS, DAMAGE, COST OR EXPENSE DUE TO ACTIVE OR PASSIVE SOLE,
JOINT OR SEVERAL NEGLIGENCE OF ANY KIND OR DEGEREE, PRODUCT OR. STRICT
LIABILITY, BREACH OF WAREANTY, EXPRESS OR IMPLIED, BREACH OF CONTRACT,
EXPRESS OF. IMPLIED, OR FOR CONTRIEUTION OR. INDEMNIFICATION, SUCH
LIABILITY SHALL BE LIMOITED TO THE MAXTIMUM SUM OF $1,000.00 COLLECTIVELY.
16. NO WARRANTIES. THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, WHICH

EXTEND BEYOND THE DESCEIPTION OF THESE TERMS, INCLUDING ANY IMPLIED
TWARRANTY OF MERCHANTAEBILITY OR FITNESS FOR A PARTICULAR PURPOSE.
17. Release of Insured Losses and Waiver of Subrogation. Subscriber hereby waives any nghts

Subscriber’s insurance company may have to be reimbursed by Central Station, Rapid505, or their
respective Fepresentatives for money paid to Subscriber or on Subscriber’s behalf. Subscriber hereby
release Central Station, RapidS05, and their respective Representatives for all losses, damages and
expenses wlich are insured.

18, INDEMINTFICATION. IF ANYONE OTHER THAN SUBSCRIBER, INCLUDING

SUBSCRIBER'S INSURANCE COMPANY, ASKS CENTRAL STATION, RAPIDS0OS, OR
THEIR. EESPECTIVE EEPRESENTATIVES TO PAY FOE ANY LOS5, DAMAGE OR
EXPENSE (INCLUDING, WITHOUT LIMITATION, ECONOMIC LOSSES, FROPERTY
DAMAGE, PERSONAL INJURY OR DEATH) DUE TO (T) BREACH OF CONTRACT OR
TWARRANTY, EXPRESS OR IMPLIED, (II) ACTIVE OR PASSIVE SOLE, JOINT OR
SEVERAL NEGLIGENCE OF ANY KIND OR DEGEEE BY CENTEAL 5TATION, RAPIDS0S,
OR THEIR. EESPECTIVE REFRESENTATIVES, (IIT) FAILURE OR MALFUNCTION OF THE
SYSTEM OR THE CENTEAL STATION'S MORNITORING STATION, (IV) RECORDING OF
COMMUNICATIONS OR VIDEOQ SURVEILLANCE/RECORDING, (V) PRODUCT OR
STRICT LIABILITY, OR (VI) A CLATM FOR SUBROGATION, INDEMNIFICATION OR
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CONTRIBUTION, SUBSCRIBER AGEEES TO PAY (WITHOUT ANY CONDITION THAT
CENTRAL STATION, FAPIDSOS, OF. THEIF. RESPECTIVE REPRESENTATIVES FIRST
PAY) FOR ALL LOSSES, DAMAGES, COSTS AND EXPENSES INCLUDING, WITHOUT
LIMITATION, ATTORNEYS' FEES, WHICH MAY BE ASSERTED AGAINST OR INCUERED
BY CENTEAL STATION, RAPIDSOS, OR THEIR RESPECTIVE REPRESENTATIVES.

19, Contractual Limitation of Actions, All swits agamst Central Station, FapidS05, or their respective

Eepresentatives must be commenced in court within cne (1) year after the canse of achion has accrued,
without judicial extension of fime, or said suit 15 barred. The time period in this Section is of the essence
and nmst be stnetly complied with.

20. Suspension of Service. Should there be a termunation or suspension of the contract between

FapidS0S and Central Station, or upon termination or suspensicn of Monitoring Services for amy reason
under Cenfral Station’s contract with RapidS05, or if the System excessively sends video images or
sigmals to Cenfral Station’s Monitoring Station, Subscniber unconditionally and irevocably authonzes
PFapidS0S and/or Central Station to, without limitation. concurrently or consecutively, do any one or
more of the following: ignore all video images and signals received from the System, disconnect the
System. or render the System incapable of signaling locally or commumicating with the Central Station’s
monitoring facility by deletion or modification of data necessary to operate the System. Subscriber agrees
that Fapid505°s and/or Ceniral Station’s obligations hereunder are waived antomatically without notice
and Subscriber releases Rapid505 and Central Station for all loss, damage and expense in the event the
monitoring facility, equipment, or facilities necessary to operate the System or Monitonng Station are
mtermipted, circumvented, compromised, destroved, damaged, inoperable or malfimetion (collectively, an
“Intermuption”) for any reason whatsoever including, without limitation, Subscriber’s sole, joint or several
negligence, for the duration of such Intermuption of Service.

21. Applicable Law. These Terms are govemed by and construed according to the laws of Delaware.

11, Tvpe and Place of Suit. Each party unconditionally and mrevecably agrees that all claims, actions or

proceedings anising out of or from, m connection with, as a result of, related to or as a consegquence of
these Terms or the services contennplated herein (a “Swt™) shall be limited te breach of these Terms (all
other types of claims being hereby waived and Central Station, FapidSOS, and their respective
Tepresentatives being hereby released) brought exclusively in the state or federal courts located in the
distnct or county where Central Station’s Momtoring Station related to such Swt is located and the parties
each unconditionally and imevocably consents to the exclusive junsdiction of these courts.

13, Service of Process. The parties to these Temms each authonze and consent to service of process by
U5, mail, certified, return receipt requested, or national ovemnight couner service (with confirmation of
TECeipt).

M. \%&I‘E'ER OF TRIAL BY JURY. THE PARTIES HEREBY WAIVE ANY RIGHT TO TRIAL
BY JURY IN ANY SUIT BROUGHT BY A PARTY.

15, Assignability, These Terms and the agreement contained herein are not assignable by Subscriber.
These Terms and the agreement contained herein or any portion thereof is assignable by BapidS0S.

16. Validity. Should any provisien hereof (or portion thereof), or its application to any circumstances, be
held illegal, mvalid or umenforceable to any extent, the validity and enforceability of the remainder of the
provision and these Terms, or of such provisions as applied to any other cirenmstances, shall not be
affected thereby, and shall remam in full force and effect as valid binding and confimung. Upon
determination that any provision or pertion thereof is mvalid, illegal or unenforceable, the court or other
dispute resolution forum shall modify the provision or portion thereof so as to effect the onginal intent of
the parties as closely as possible so that such provision or portion thereof 15 valid, legal and enforceable.
27. Modifications, All changes or amendments to these Temms must be in writing and signed by the
parties hereto to be binding.
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18. Right to Subcontract. Subscriber agrees that RapidS05 and'or Central Station may, m their sole and
absolute diseretion. subcontract for the provision of services under these Terms. Subscriber agrees that the
provisions of these Terms imure to the benefit of and are applicable to amy subcontractors engaged by
BapidS05 and‘or Central Station to provide any Monitoring Services to Subscriber, and that any such
subcontractor shall be an intended third party beneficiary of these Terms with the same force and effect as
they apply to RapidSOS5 and/or Central Station; provided that subcontractor will fulfill all of RapidS05°s
and/or Central Station’s obligations hereunder with respect to any such subcontract and the
subcontracting party will remain responsible for the actions or inactions of subcontractor in accordance
with these Terms.

29, Paragraph Headings. The paragraph fitles used herein are for convenience of the parfies only and
shall not be considered In construing the provisions of these Terms.

30. Central Station as Subcontractor. Subscnber understands and agree that (1) the relatonship among
Company, Cenfral Station, and RapidS0S 13 that of mdependent confractors and not as pariners or joint
venfurers, and (ii} none of Company, Central Station, or RapidS0S shall be liable to Subseriber, directly
or mdirectly, for any liability of the others to Subscriber.

31. Right to Notice and Cure. In the event of any breach of these Temms. Subscnber agrees to provide
written notice to EapidS0S specifically identifying the nature of the breach and the provisions of these
Terms affected thereby, and to permit Central Station to cure the breach within five (3) business days
after receipt by Ceniral Station of the written notice or, if the breach cannot be reasonably cured within
said period, to promptly commence to cure and diligently proceed imtil cured. If RapidS0S and/or
Central Station cures any said breach as provided herein, the agreement set forth in these Terms shall
confinue inabated and Central Station shall not be liable to Subscriber or any Subscnber Parties for any
loss, damage or expense arising out of or from, resulting from, related to, in connection with or as a
consequence of any said breach.

32, Company and/or Bapid505 as Agent: Revocation: Eatification: Eetroactive Date_ Subscober
herely appoints Company and/or EapidS05 as Subserniber’s agent to give direction to Central Station as
if done by Subscriber in Subscriber’s own nght concerming any and all matters ansing out of or from, In
connection with or related to the performanece of Monitoring Services. The authonity granted to Company
and/or RapidSO5 under this Section shall continue to be binding upon Subscriber until termination of the
EULA; provided that such termination shall not affect anything done by Central Station in reliance hereon
or pursuant hereto prior to actual receipt of said wnitten and signed notice of revocation. Subscriber
hereby ratifies and confirms all prier and contemporaneous acts of Company and/or EapidS0S in
accordance with this Section which Subseniber acknowledges and agrees shall be and 15 deemed to be
retroactive to the initial date Central Station performed any Services for Subscriber or on Subscriber’s
behalf as a subcontractor of RapidS0O5.

33. Execution in Counterparts. These Terms may be executed in any mmnber of counterparts, any one
of which need not contain the signature (including electronic signature} of more than one party, but all of
which shall together constitute one and the same mstnmment. The parties agree that these Terms and the
signatures affixed hereto may be transmitted and delivered by facsimule and electronic mail (scanned copy
delivered in pdf version) and that all such signatures and these Terms transmitted or deliverad by
facsimile or electronic mail shall be deemed to be onginals for all purposes and given the same legal force
and effect as the original agreement and onginal signatures.

3. Storage of Agreement and Information. Subscriber authonzes Company and/or FapidSOS and/or
Central Station to scan. image or otherwise convert, store or retain these Terms and all Information and
other written matenials in an electronic format of any nature and in the sole and absolute discretion of
BapidS05 and/or Central Station to destroy all written documents or materials which have been so
converted. Subscrber agrees that an electronically produced copy of these Terms and all other written
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documents and materials so converted is legally equivalent to the oniginal for any and all purposes,
meluding litigation or arbitration.
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